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6 Introduction

1. INTRODUCTION

This Code expresses the ethical commitments and responsibilities in the performance of business activities
and corporate operations by the employees of Public Joint Stock Company «Enel Russia» (hereinafter referred
to as «Enel Russia» or the Company) and its subsidiaries, whether executives or employees of any sort of these
enterprises.

«Enel Russia»’s mission is to generate and distribute value in the international energy market, to the benefit of our
competitiveness and the requirements of our customers, the investments of our shareholders and the expectations
of everyone who works with us.

«Enel Russia» works for the benefit of the community, with due regard for the environment and for the health and
safety of persons, and with a commitment to ensuring a better world for future generations.

«Enel Russia» aims to maintain and develop a relationship of trust with its stakeholders, meaning those categories
of individuals, groups or institutions which play a role in the accomplishment of «Enel Russia»’s mission or which
have an interest in the pursuit of that mission.

Stakeholders are those who make investments tied to the activities of «<Enel Russia», meaning, first and foremost,
the shareholders, followed by employees, customers, suppliers and business partners. In a broader sense, the
term refers to all those individuals or groups, as well as the organisations or institutions which represent them,
whose interests are directly or indirectly affected by the activities of «kEnel Russia». This means the local and
national communities in which «Enel Russia» operates, as well as environmental associations, future generations,
and so forth.

Unethical conduct in the performance of business activities compromises the relationship of trust between
«Enel Russia» and its stakeholders.

Unethical behaviour — which fosters hostility towards «Enel Russia» — includes attempts on the part of anyone,
either an individual or an organisation, to reap the benefits from the contributions of others by exploiting
positions of power.

A good reputation is an essential intangible resource. A good reputation in external relations favours investments
by shareholders, customer loyalty, the recruiting of the best human resources, peace of mind for suppliers and
reliability in the eyes of creditors. In terms of internal affairs, a good reputation contributes to taking decisions and
implementing them without friction, organising work activities without bureaucratic controls or an excessive use
of authority. Given that the Code of Ethics clearly states the specific duties of «<Enel Russia» towards its
stakeholders (fiduciary duties), observance of the Code shall be a benchmark for judging the reputation of «<Enel
Russia».
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1. BBEOAEHUE

HacToawmin Kofekc 3Tukn CORepXKMT OnmcaHne 3STUYeCKnX HOPM 1 CTeNeHn OTBETCTBEHHOCTY B XOL€e OCyLLecT-
BJIEHVISI TPYAOBOM 1 KOPNOPATUBHOM MPaKTUKK paboTHMKamu My6AanYHOro akLimoHepHOro obLecTBa «JHeN
Poccusa» (manee — «9Hen Poccusi», nnm OBLLECTBO) U ero AoYEePHNX 0BLLECTB KaK MOAUYVHEHHbIMU, TaK v
PYKOBOAMN-TENSIMU.

Muccns «OHen Poccusi» COCTOUT B TOM, 4TOObI cO3[aBaTh M PacnpoCcTpaHsiTb LLEHHOCTb Ha MUPOBOM IHepreTu-
4ECKOM PbIHKE, MOBbILLATH CBOIO KOHKYPEHTOCNOCOOHOCTb 1 YA0BNETBOPSATL 3aNPOChl KIMEHTOB; ONTUMaNbHO
MCNOMb30BaTb MHBECTULIMM aKLIMOHEPOB 1 OTBEYaTb MHTepecam BCeX TeX, KTO paboTaeT BMecTe C HaMu.

«dHen Poccuax» fercTyeT Ha 6naro obLecTsa, GOPETCS 3a UNCTOTY OKPY>KatoLLen cpeabl, OXpaHy 3L0POBbs
TtoLen 1 cTpeMnTCst obecneynTb rpsayLLyM NOKONeHVSM Nyyllee byayliee.

«3Hen Poccnsi» CTPEMUTCS K COXPAHEHWIO N Pa3BUTUIO [OBEPUTENbHbIX OTHOLLEHW CO BCEMU TMLLAaMMK, T.€. CyOb-
eKTamu, rpynnammn Uy opraHmsaumsamm, KoTopble MPUHUMAIOT yHacThe B OCYLLECTBEHUM MUCCUM «DHEN
Poccnsi» nnuv 3avHTEpEeCcoBaHbl B ee [OCTUXEHUN.

oA 3anHTepecoBaHHbIMY CTOPOHAMM NMOHMMAIOTCA LA, KOTOPbIE MPUYHUMAIOT yYacTie B aestenibHocT Obue-
CTBa, Npexae BCero akLMoHepsbl, a Takke paboTHUKN, KITMEHTbI, MOCTaBLLMKM U NPoYMe AenoBble NapTHepPbI.

B 6onee WMPOKOM CMbICIe faHHOE onpeaesieHne BKIoYaeT BCe CyObeKTbl U BCE FPYMbl, OpraHu3aLmnm nnm
yUpexXaeHus, YbM MHTEPEeChl HanpPsiMylo MK KOCBEHHO CBA3aHbI C AesTeNbHOCTbIO «DHen Poccusi».

Mo TakoBbIMY MOHUMAIOTCS pervoHasibHble U HalMOHalbHble COOBLIECTBA, MMEIOLLME OTHOLLEHWE K AesTeNb-
HOCTW «3Hen Poccunsi», a Takxke accoumalmm no 3aLimTe okpyxKatoLlen cpepbl, OyayLive NoKoNeHns U T.4.

Hapyl_ueHme 3TN4eCkMX HOPM B Xoe OesioBoro B3aVMMOOENCTBUSA NnpenaTcTByeT 0OBEepPUTESIbHbIM OTHOLLEHNAM
Mexnay «29Hen Poccms» n 3anHTepecoBaHHbIMKW CTOPOHaMMW.

Moa He3TUYHbIM NoBeAeHMEM, CI'IOCO6CTByIOLLI,l/IM 3apOoXAeHW0 Hepy>XeCTBEHHOIO OTHOLWEHUA K «IHen
Poccmsi», noHnmaeTcs 3ﬂoyr|0Tpe6r|eH|/|e CBOVIMU MOJTHOMOUMSIMU KaKow 6bl TO HI BbINIO CTOPOHbI — Cy6'beKTa
mnn opra-Hn3aunn — no n3sBaedv4eHunto JNINYHOW BbIrOAbl U3 BKada OPYrnx 3anHTEPeCOBaHHbIX CTOPOH.

Xopoluas penyTauus sBAseTcs BaXHENLUNMM HeMaTepranbHbIM PecypcomM. Xopoluas penyTauns (Bo BHEeLHMX
OTHOLLIEHUSIX) COCOOCTBYET NPUBAEYEHWNIO MHBECTULNIA aKLIMOHEPOB, JIOASIbHOCTU KJTMEHTOB, MPUBJIEYEHWIO
NYHLWKMX KaAPOoB, Pa3BUTUIO YyBCTBa CTABUABHOCTM Y MOCTABLLMKOB 1 HafeXHocT ObLecTBa B rnasax KpeamnTo-
poB. Xopoluas penyTauus (B oTHoLeHMsX BHYTpU O6LecTBa) NpeanonaraeT NpuHATIE B3BELLEHHbIX PELLIEHN,
He CnocoBCTBYOLLMX BO3SHUKHOBEHWIO MPOTUBOPEYMIA MPU X MPAKTUYECKOM OCYLLECTBEHMM; OpraH13aLmnio
paboTbl 6e3 BIOPOKPATUYECKOTO KOHTPOJIS UM CYLLECTBEHHOTO NPUMEHEHNS adMUHUCTPATUBHBIX MOJHOMOYMIA.
MpUHMMas BO BHUMaHWe TOT (haKT, YTO AaHHbIN Kogeke 3TMKkm onpefensieT KOHKPeTHble 06s3aTeN1bCTBa

«IHen Poccrs» No OTHOLLEHWMIO K 3aMHTEPEeCOBaHHbIM CTOPOHaM (huayumnapHble obs3aTenscTsa), ero cobnioge-
HVe OKHO ObITb KpUTEPUEM OLIEHKN penyTaumm «IHen Poccus».
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The Code of Ethics consists of:

* the general principles governing relations with stakeholders, which determine, in an abstract manner, the
reference values for judging «Enel Russia»’s activities;

e the criteria of conduct in relations with each category of stakeholder, which generate the specific guidelines and
standards that «Enel Russia» employees are required to follow in order to comply with the general principles and to
prevent unethical behaviour;

* the implementation procedures, which delineate the system of control to ensure the observance and continuous
improvement of the Code of Ethics.

Inherent in the Code is an ideal of cooperation working to the mutual benefit of the parties involved, in
accordance with the role of each. For this reason, «<Enel Russia» requests that each stakeholder deal with the
Company in accordance with principles and rules based on a similar idea of ethical conduct.

The principles and provisions contained in the present Code of Ethics have as their target the members of the Board
of Directors, of the Revision Commission and of the other control bodies of «<Enel Russia» and its subsidiaries, as

well as managers, employees and associates linked with the Company by way of contractual relations of any type,
including occasional and/or solely temporary contracts.

«Enel Russiax» further requires that all businesses which are affiliated or in which it holds an interest as well as its
main suppliers and partners conduct themselves in compliance with the general principles of the present Code.

The Code of Ethics is applicable both in Russia and abroad, with due regard for the cultural, social and economic
differences prevailing in the various countries in which «Enel Russia» operates.
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Kopekc 3Tnkum BktoyaeT B cebsi:

®  OCHOBHbl€ MPUHLMMbI, peryampytoLme oTHoleHms O6LLecTBa € 3aMHTEPECOBaHHbIMIU CTOPOHAMU 1 B
obLem onpepensiolime BakHble MOMEHTbI, MO KOTOPbLIM MOXHO CyAUTb O AesTeNbHOCTN «DHeN Poccusy;

°  KpWTepUM NOBELEHNS NP B3aVMOAENCTBIN C KaXKAO0W 13 KaTeropuin 3aMHTEpPeCcoBaHHbIX CTOPOH, NpeacTas-
nsowme cobon cnelmanbHble MHCTPYKLMN 1 CTaHAAPTHI, KOTOPLIX pabOTHUKIM «DHeN Poccrs» 06si3aHbl
NpUAep-KMBaTbCs B LiesX COONOAEHVS OCHOBHbIX NMPUHLMMNOB 1 HEAOMYLLEHWS HESTUYHOIO NOBEAEHNS;

° npouenypbl NPaKTUYeCKOro BHEAPEHNS, KOTOPbIE yCTaHaBNNBAIOT CUCTEMY KOHTPONS 3a CODNOAEHVEM 1 MO-
CTOSIHHBIM coBepLUeHCcTBOBaHVeM Kofdekca 3THKN.

Heotbemnemon yactbio Kogekca 3Tnkmn aBnseTcs npuHUMN COTPYAHNYeCTBa BOBJ/IeYEHHbIX CTOPOH C Lesibio
[0-CTUXKEHWNS B3aMMHOW BbIFOLbl B COOTBETCTBUM C posibto Kaxaom ns CTOPOH. |_|pl/IHVIMaFI 3TO BO BHMMaHMue,
«3Hen Poccua» Tpe6yeT, 4YTOObI Kaxaas 13 3anHTepeCcoBaHHbIX CTOPOH B3aMMOAencTBoBana c O6LLI,€CTBOM
cornacHo npuHUMnam n Hopmam, OCHOBaHHbIM Ha I'IOJ:I,O6HbIX naoeax 3Tn4eckoro noseneHns.

MPUHLMMbI M NONOXeHMs HacTosWwero Kogekca 3TUKK npegHa3HadeHbl Ans uneHos CoBeTa AMPEKTOPOB,
PEBU3NOHHOM KOMUCCMIN 1 APYIUX KOHTPOIMPYIOLLMX OPraHoB «DHes Poccusa» 1 ero 4oYepHUX 0OLLeCTB, a
Takxke pykoBoauTesnen, paboTHNKOB 1 HaeMHbIX PaOOTHUKOB, CBSA3aHHbIX ¢ ObLLecTBOM NtobbIMK
KOHTPaKTHbIMMW OT-HOLIEHUSIMW, BKItOYAs OAHOKPATHbIE NN BPEMEHHbIE.

Kpome Toro, «9Hen Poccums» TpebyeT oT Bcex addunmnpoBaHHbIX NPEeANPUSTUI U NPeaNnPUSTUI, B KOTOPbIX
OOLLEeCTBO MMeeT L0110, @ Tak)Ke OT OCHOBHbIX MOCTaBLUMKOB 1 NapTHEPOB, IeCTBOBAThL B COOTBETCTBUM C OC-
HOBHbIMW MpUHLMNaMM gaHHoro Kogekca.

Kopekc 3Tukn LomKeH NPUMEHSTLCS Kak Ha TeppUTopun Poccun, Tak v 3a py6exxoM — C y4eTOM KyJIbTYPHbIX,
CoLManbHbIX 1 SKOHOMUYECKUX Pa3NNYnNiA, XapakTepHbIX 419 CTPaH, rAe «JHen Poccnsi» ocyLLLeCcTBASET CBOIO
LEeATeNIbHOCTb.
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2. GENERAL PRINCIPLES

2.1. IMPARTIALITY

In decisions that influence relations with its stakeholders (the choice of customers to be served, relations with
shareholders, personnel management or work organisation, the selection and management of suppliers and
partners, relations with the surrounding community and the institutions which represent it), «<Enel Russia» avoids
all forms of discrimination based on the age, gender, sexual preference, health, race, nationality, political
opinions or religious beliefs of its interlocutors.

2.2. HONESTY

Within the context of their professional activities, «<Enel Russia» employees are required to comply, with all
due diligence, with the laws currently in force, as well as the internal Code of Ethics and regulations. Under no
circumstances may the pursuit of the interests of «<Enel Russia» be used as a justification for dishonest conduct.

2.3. PROPER CONDUCT IN THE CASE OF POTENTIAL CONFLICTS OF INTEREST

In the performance of any activity, situations in which the parties involved in the transactions have, or appear

to have a conflict of interest must be avoided. This means not only situations in which the employee pursues an
interest that differs from «Enel Russia»’s mission or from the balancing of the interests of the stakeholders, but
also those in which he or she takes personal advantage of «Enel Russia»’s business opportunities or in which the
representatives of customers or suppliers, or of public institutions, act in contrast to the fiduciary duties
connected with their positions in their relations with «Enel Russia».

2.4. CONFIDENTIALITY

«Enel Russia» guarantees the confidentiality of the information in its possession, and refrains from searching for
confidential data, except in cases where express and informed authorisation has been granted and in compliance
with legislation currently in force. In addition, «<Enel Russia» employees are prohibited from using confidential
information for purposes not tied to the exercise of their activities, as in the case of insider trading or
manipulation of the market.
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2. OCHOBHbIE MPUHLUUIMbI

2.1. BECMIPUCTPACTHOCTb

MpUHUMas peLleHns, okasblBatoLLe BAVSHME Ha OTHOLLEHMS C 3aMHTEPECOBaHHbIMU CTOPOHaMK (BbIOOP 06-
CNY>XMBaeMbIX KNIMEHTOB, OTHOLLEHMS C akLiMOHepPamMu, yrpaBneHvie nepcoHanom, opraHmaumsa Tpyaa, Bbioop
MOCTaBLUMKOB 1 paboTa C HAMM, KOHTAKTbl C MECTHbIM COODOLLECTBOM 1 NPeACTaBASIOWNMI ero opraHmn3aLms-
MW), «dHen Poccnsax» nsberaeT NobbIX hOpPM ANCKPUMMHALMN MO BO3PACTHOMY 1 MOSI0BOMY MpU3HaKaMm,

Mo ceKcyaslbHbIM MPeAnOUTEHNAM 1 COCTOSIHMIO 300P0BbS, @ TaKXKe MO PACOBbIM, HALMOHAbHBIM, NOAUTUYE-

CKVIM W PENIUTMO3HbIM B3rISi4aM ero napTHepOB.

2.2. YECTHOCTb

B pamkax cBoel npodeccnoHanbHom AeaTenbHOCTM paboTHUKM «DHen Poccnsa» 06s3aHbl 40OPOCOBECTHO
BbI-NOMNHATL TPeO6OBaHWS AeNCTBYIOLLErO 3aKOHOAATENbCTBA, HacTosLero Kofgekca 3TvkK, a Takke
TpeboBaHMsA NpaBu BHYTPEHHEro TPYA0BOro pacnopsaka. Hu npu kakmx obcToaTenbCTBax npecyiefoBaHmve
NHTepecoB «IHen Poccusi» He MOXeT CNyXWTb onpasaaHnemM 6ecyecTHOro NoBeaeHNs.

2.3. HAONEXALLEE NOBEOEHUE MPU KOH®JIMKTE UHTEPECOB

B xofe ocyluecTBneHus Noboro BUaa AeaTeNbHOCTM ciedyeT n3beratb CUTyauUmii, Npy KOTOPbIX BO3HUKAET UK
MOXET BO3HUKHYTb KOH(INKT MHTEPECOB BOBNEYEHHbIX B MPOLLECC CTOPOH. Mog HUM NofApa3ymMeBatoTcs He
TONIbKO CUTYaLMK, KOrda AesiTeNlbHOCTb PAOOTHMKA NPOTUBOPEUNT LeNsM «IHen Poccus» nav HapyliaeT
0aNaHC MHTEPECOB 3aNHTEPECOBAHHbIX CTOPOH, HO 1 T€, MPY KOTOPbIX PabOTHMK MbITAETCA BOCMOIb30BaTLCS
LLEeNOBbLIMU BO3MOXHOCTAMU «IHEN POCcusi» B IMYHBIX LENsX, a Takxke CUTyalnu, Koraa npeactasutenm
K/IMEHTOB, MOCTaB-LUMKOB U OBLECTBEHHbBIX OPraHu3aLmnin AencTBytoT HenogobatoLmm 06pa3om
(npoTnBopeYalmM hrayumap-HbiM 0683aTeNbCTBAM, ONpeaenemMbiM X POJIblo B OTHOLIEHUAX C «DHEN
Poccusay).

2.4. KOHONAEHUMNATIBHOCTb

«dHen Poccusax» rapaHTUpyeT Hepa3srialleHne KOHbVAEHUMAaNbHOM MHMOPMaLMK, HaXOASLLENCS B €ro pac-
MOPSKEHNY, @ Tak)Ke BO3LEPXKMBAETCS OT CAMOCTOATENIbHOrO NMovcKa KOH(MAEHLMaNbHOM MHopMaLmy, 3a
NCKITIOYEHMEM ClyYaeB, KOraa npenBapuTenbHo 66110 NOMyYeHO crelnanbHoe paspeLleHme B COOTBETCTBUN
C AeicTBYyOLWMM 3akoHoAaTeIbcTBOM. Kpome Toro, paboTHukam «Hen Poccusi» 3anpeLyaeTcs UCnosb3oBaTh
KOH(MAeHUManbHble CBefeHUs B LeNsiX, He CBSA3aHHbIX C UX NPSAMbIMU 0043aHHOCTAMM, B TOM Ync/le Ans cae-
NIOK C MCMNOJIb30BaHNEM MHCAMAEePCKOM MHPOPMaLMK UAK MAHWUNYASLMIA Ha PbIHKE.
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2.5. RELATIONS WITH SHAREHOLDERS

Shareholders, both current and potential, are not merely a source of financing, but holders of various types of
opinions and moral preferences. In order to reach decisions on investments and company resolutions, they must,
therefore, receive all the relevant information available.

Within the framework stipulated by the legislation of the Russian Federation, «<Enel Russia» creates such conditions as
to facilitate the widespread and conscious participation of shareholders in the decisions that concern them, ensures
parity of information and, finally, protects the interests of «<Enel Russia» and of the body of shareholders against
initiatives that are not based on the principles of transparency and correctness.

2.6. SAFEGUARDING SHAREHOLDER VALUE
In order to provide an adequate return for the risk taken by the shareholders investing their own capital, «Enel
Russia» works to ensure that its economic and financial performance both safeguards and increases its value.

2.7. THE VALUE OF HUMAN RESOURCES

The employees of «<Enel Russia» are an indispensable factor in its success. With this in mind, «Enel Russia» defends
and promotes the value of its human resources, so as to improve and augment the assets and competitive force
represented by the skills of each employee.

2.8. EQUITABLE EXERCISE OF AUTHORITY

In endorsing and managing contractual relations which entail the establishment of hierarchical relations —in
particular with employees —«Enel Russia» undertakes to ensure that the authority is exercised in a fairand correct
manner, without abuse of any form.

In particular, «kEnel Russia» guarantees that authority shall not lead to any exercise of power that proves
detrimental to the dignity or independence of an employee, and that decisions involving the organisation of
working activities shall safequard the value of employees.

2.9. INTEGRITY OF THE INDIVIDUAL

«Enel Russia» guarantees the physical and psychological integrity of its employees, with working conditions that
respect the dignity of the individual, requlations for conduct based on good manners, and workplaces that are safe
and healthy.

Furthermore, «<Enel Russia» acts to ensure that there are no episodes of intimidation, mobbing or stalking in the
workplace. It follows that requests or threats designed to lead individuals to commit acts that are against the law
or the Code of Ethics, or to act in a manner detrimental to the moral or personal convictions or preferences of
anyone else, are not tolerated.
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2.5. OTHOLLUEHNSA C AKULMOHEPAMMU

AKUMOHEePbl KOMAAaHUM, Kak CyLecTBYIOLLMe, Tak 1 MOTeHLMasbHble, pacCMaTPUBAIOTCA He TOSTbKO B Ka4ecTBe MC-
TOYHVKaA (PUHAHCUPOBAHMS, HO TakKe SABNSIOTCS HOCUTENAMU Pa3INYHBbIX MHEHWI 1 MOPasbHbIX MPEANOYTEHWN.
[ns npuHATUS pelleHnin 06 MHBECTUPOBAHMM OHM LOJIKHbI MOyYaTb BCHO HEOOXOAMMYHIO [ 3TOrO AOCTYIMHYIO
NHopMaLMIO.

B cooTBeTCTBUM C 3aKkOHOAaTeNnbcTBOM Poccnnckon ®epepaunm «SHen Poccns» co3gaeT ycnoBusa ANa NPUHATASA
aKUMOHepaMmn OCO3HaHHbIX peLleHni, obecneynBaeT NapuTeT NpeaocTaBngemMon MHhopMaLmmn 1 3amuiaeT

B LeSIOM UHTepechl «IHen Poccnsi» 1 ero akLlMOHEepOB OT MHNLMATUB, He OTBeYaIOLMX MPUHLMUNAM
NPO3PaYHOCTU N KOPPEKTHOCTU.

2.6. TAPAHTUPOBAHME COXPAHHOCTW CPEACTB AKLVOHEPOB

DKOHOMUYeckas 1 pUHaHCoBas AesTeNbHOCTb «IHeN Poccns» opraHysoBaHa TakM 06pa3om, YToOb
rapaHT1pPo-BaTh COXPaHHOCTb akTUBOB 1 MOBbILLATL NPUbLIL, 0becneynBasn afekBaTHbIN JOXOM OT
BJIOXKEHHOrO KanuTasna.

2.7. UEHHOCTb YETOBEYECKWX PECYPCOB

PaboTHUKM «IHen Poccnsi» SBASIOTCS HenpeMeHHbIM GakTopoM ycrexa KOMMaHuu. YUnTbiBas 310, «JHen
Poccusi» LEHWT v 3aLmLLaeT CBOMX pabOTHUKOB C LieSbio yBEINYEeHWst akTUBOB 1 MOBbILLIEHNS
KOHKYPEHTOCMOCOBHOCTH, HAaMPSIMYHO 3aBUCSALLMX OT HABbIKOB 1 YMEHUI, KOTOPbLIMY 06agaeT Kaxabli
PabOTHUK.

2.8. PABHbIE BO3MOXXHOCTU MPU OCYLLECTBJIEHUM NOJIHOMO4UI

B npoLiecce yyacTus v ynpaBaeHns 4efoBbIMyU CUTyaLMsiMu, KOTOpble NpedycMaTpUBaloT Hanmume
nepapxmye-cknx OTHOLLEHWI, 0COBEHHO € paboTHMKaMM, «IHen Poccus» cTpemutcs obecneyrBatb
aTMocdepy cnpaBefnn-BOCTU N 06bEKTUBHOCTY, CBOBOLHYIO OT Kaknx-n1bo 3n10ynoTpebneHnii.

B yacTtHocTu, «3Hen Poccusi» rapaHTUpyeT HeBO3MOXHOCTb 3/10ynoTpebieHns NoNHOMOYNSIMU, KOTOpble
MOTYT NMPUBECTU K YHUKEHMIO YECTU 1 IOCTOMHCTBA PabOoTHMKA, a TakKe TO, YTO PEeLLEHUS, KacatoLimecs
opraHu3aummn paboyero npoLecca, BCEraa yunThiBatoT LLEHHOCTb YeNOBEeYeCk X PECYPCOB.

2.9. HEMPUKOCHOBEHHOCTb JINYHOCTU

«dHen Poccusa» rapaHTUpPyeT CBOMM paboTHMKaM GU3NYECKYO 1 NMCUXONOrMYeckyto HeNMPUKOCHOBEHHOCTL, 06e-
crneyrBaeT Takune yCioBuMs Tpyaa, NPy KOTOPbIX MPOSIBSETCS yBaXKeHWe K LOCTOMHCTBY JIMYHOCTH, a Takxke 6e3-
OMacHoe ¥ He yrpoxatoLlee 300p0BbI0 paboyee MecTo.

Bonee Toro, «<JHen Poccusi» CTPeMUTCA AeiCcTBOBaTb TakM 06pa3oM, YTOObI He AoMnycKaThb Cly4Yaes LaHTaxa,
HanageHWi v npeciefoBaHns Ha paboyemM MecTe. DTO 03HaYaeT, YTO ABNAIOTCA HELOMYCTUMbIMMU
TpeboBaHUSA NN YrPO3bl C LENBIO MPUHYKAEHNS IMYHOCTU K COBEPLLEHNIO NMPOTUBO3aKOHHbIX AeNCTBUI 6O
LencTBUiA, MpoTMBOpeYaLlmx Kogekcy 3STUKM 1 3aTparvBatoLLmnx MopasibHble yOexXaeHs Uamn npeanodTeHuns
ntoboro Yenoseka.
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2.10. TRANSPARENT AND COMPLETE INFORMATION

«Enel Russia» employees are required to supply complete, transparent, understandable and accurate information,
in such a way that, in establishing their relations with the Group, the stakeholders are able to reach independent,
informed decisions regarding the interests involved, as well as the alternatives and any significant consequences.
In formulating any contracts, in particular, «<Enel Russia» takes care to specify to the other contracting party, in a
clear and understandable way, the conduct to be followed under all foreseeable circumstances.

2.11. DILIGENCE AND PRECISION IN THE PERFORMANCE OF TASKS AND CONTRACTS

Contracts and work assignments must be carried out in accordance with the points agreed to in an informed
manner by the parties involved. «<Enel Russia» undertakes not to exploit conditions of ignorance or incapacity
affecting its parties.

2.12. CORRECT AND FAIR CONDUCT IN ANY RENEGOTIATION OF CONTRACTS

Situations are to be avoided in which anyone acting in the name or on behalf of «kEnel Russia» attempts to take
advantage of contractual shortcomings in existing relations, or any other unforeseen circumstances, in order
to renegotiate a contract, for the sole purpose of exploiting a position of dependency or weakness in which
the interlocutor happens to find itself.

2.13. QUALITY OF SERVICES AND PRODUCTS
«Enel Russia»'s activities are oriented towards satisfying and safequarding its customers, with due attention being
paid to any requests that might lead to an improvement in the quality of products and services.

For this reason, «Enel Russia» gears its R&D and marketing activities towards achieving high standards of quality in its

services and products.

2.14. FAIR COMPETITION
«Enel Russia» upholds the principle of fair competition and refrains from conduct that proves collusive or
predatory or that represents abuse of a dominant position.
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2.10. NIPO3PAYHOCTb 1 NOJIHOTA NHOOPMALIUU

PaboTHMKN «IHeN Poccrst» 0693aHbl MPefoCTaBAsTh MNOJHYIO, MOHATHYIO 1 JOCTOBEPHYIO MH(OPMAaLMIO C TeM,
4TO6bI B CBOMX OTHOLWEHMAX ¢ OBLLECTBOM 3aMHTEPECOBaHHbIE JINLA MOV NMPUHMMAThL CAMOCTOATE TbHbIE
KOM-TETEHTHbIE PeLLeHNst OTHOCUTENTbHO HaMEepPeHM, BO3MOXHOCTEN, a TakKe J1106bIX BOMPOCOB, MMEIOLLX
BaXKHble MOCIeACTBIS. B 4aCTHOCTY, NP COCTaBNeHMN TEKCTOB SI0ObIX JOrOBOPOB «JHes Poccusi» cTpemmTcs
MCMOMb30-BaTh YETKME U MOHATHbIE OPMYINPOBKY, 4TOBLI 06ecneynTb NOHNMaHVe APYro CTOPOHO
HeoBXOAMMOCTN KOHKPETHOIO NOBEAEHNS B MPELYCMOTPEHHbIX CUTYaLMsIX.

2.11. BHUMATEJIbHOCTb Y TOYHOCTb MPU OCYLLEECTBNIEHUW 3AAAHUI U BbINOJTHEHUN LLOTOBOPOB
[orosopbl 1 cnyxebHble 3aAaHNs JOSKHBI UCMONHATLCA B COOTBETCTBUM C 0P ULMaNbHBIMN JOTOBOPEHHOCTAMMU,
COrNacoBaHHbIMW CO BCEMY BOBJIRHEHHbBIMW CTOPOHaMU. «dHeN Poccns» NpensaTcTByeT NCNOb30BaHNIO YC10-
BUW, HAaCTYNUBLUNX BCIEACTBUE HEOCBEAOMIEHHOCTU UM HEKOMMNETEHTHOCTW APYrov CTOPOHbI, MPOTUB J0BbIX
y4acTBYIOLMX B IOTOBOPE CTOPOH.

2.12. KOPPEKTHOE M CMPABEJIMBOE MOBEAEHWUE B CJTYYAE NEPECMOTPA YCJ1I0OBUI IOTOBOPA
Cnenyet n3beraTb CUTYaLMiA, MPU KOTOPbLIX Kakoe-11mbo NnLo, 4eNCTBYS OT UMEHU «DHen Poccusi», nbitaetcs
BOCMOJ1b30BaTbCA HeAOCTaTKaMM CyLLIECTBYIOLWEro AOrOBOpa UM MoBObIMY APYrvMY HenpeaBaeHHbIMN 06-
CTOATENbCTBAMM, YTOObLI NEPEeCMOTPETL Ero C Lies1blo 310yNoTpebneHns 3aBUCKMMbIM MOIOXKEHMEM, B KOTOPOM
okasanacb ipyras CTOpoHa.

2.13. KAHECTBO YCJ1YT U TOBAPOB

[eaTtenbHOCTb «IHeN Poccnsa» opreHTUpoBaHa Ha yO0BIE€TBOPEHE NHTEPECOB U 3aLLUTY CBOVIX K/IMEHTOB,

C yoeneHnem JOMXHOro BHUMaHMS MNtobbiM UX NpockbaM 1 3amedaHusiM, KOTopble MOryT MPUBECTU K yyulle-
HMIO Ka4ecTBa TOBAPOB U yCyr KOMMAAHNUN.

«3Hen Poccna» HampaBseT CBOW yCUnus B cchepe UCcefoBaHNs, Pa3BUTUS U MapKeTUHra Ha JOCTUKeHne
BbICO-KVX CTaHOAPTOB KayecTsa npeaiaraeMblix UM yCyr v MpoayKLuu.

2.14. YHECTHAA KOHKYPEHLNA

«3Hen Poccna» NpraepXrMBaeTcsa NPUHLIMNG YECTHOM KOHKYPEHLMN 1 BO34EPXKMBaETC OT NOBeeHNS,
[0MnycKato-LLero BO3MOXHOCTb TallHOro CroBopa, HeJOCTOMHbIX METOA0B pPaboThbl MK 310ynoTpedneHns
OOMUHNPYIOLWM MOMOXEHNEM Ha PbIHKE.
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2.15. RESPONSIBILITY TOWARDS THE COMMUNITY

«Enel Russia» is aware of the direct and indirect influence which its activities can have on the conditions, economic
and social development and general wellbeing of the community, as well as the importance of obtaining social
acceptance in the communities where it operates.

With this in mind, «<Enel Russia» intends to conduct its investment activities in an environmentally sustainable
manner, respecting local and national communities while supporting initiatives of cultural and social value in order
to further improve its reputation and acceptance by society at large.

2.16. ENVIRONMENTAL PROTECTION

The environment is a primary resource that «<Enel Russia» is committed to defending. To this end, and in
consideration of the rights of future generations, in planning its activities «<Enel Russia» seeks to strike a balance
between economic initiatives and vital environmental concerns.

In addition to taking preventive action against risks to the population and the environment, «Enel Russia» is working
to improve the impact of its activities on the environment and the landscape, not only by complying with
regulations, but also by taking into account the development of scientific research and the best practices in the
sector.
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2.15. OTBETCTBEHHOCTb NEPE[, OBLLLECTBOM

«3Hen Poccusi» 0Co3HaeT NPsIMOe U KOCBEHHOE BIIVSIHNE, KOTOPOE ero AesTeslbHOCTb MOXKET OKa3blBaTb

Ha YCII0BUS XM3HM, SKOHOMUYECKOE 1 CoLManbHOe pasBuTHe 1 61arococTosiHme obLLEeCTBa, a Takke MoHMMaeT
BaXXKHOCTb NOJIy4eHNst 06LLECTBEHHOTO 0A00PEHNS CBOEN AeATeIbHOCTM Y MECTHOMO CoobLecTBa.

YuntbiBas 370, «IHesn Poccnsi» cTapaeTcs OCyLWecTBASATb CBOI MHBECTULMOHHYIO AesTeIbHOCTb B hopme, He
OOnyckatoLen HaHeceHNs Bpefa OKpyatoLLen cpefe, a Takke NPOosiBASET yBaXeHWe K MECTHbIM 1 HalMoHa  b-
HbIM CcOObLLeCTBaM, NOAAEPXKMBAS BaxKHbIE KySIbTYPHbIE 1 COLMabHble MHULMATUBbI C Liesbio YayyLleHns
CBOEW penyTaunmn 1 NosyvyeHunst obLLECTBEHHOIO NMPU3HAHNS.

2.16. 3ALLINTA OKPY>KAIOLLIEM CPEApI

Okpyxatoujas cpefa asnseTca Ansa «Hen Poccusy» pecypcom nepBoCcTeneHHOro 3HaveHns, HyXXaatloWwmnmcs B
3a-LimTe 1 oxpaHe. [1518 3TOro B XO/e NaHnpOoBaHNsA CBOen AeATeIbHOCTU «IHeN Poccusay, nprHuMas BO
BHUMaHMe npasa OyAyLyiX NOKONEHUI, CTPEMUTCS HaTy 6anaHc MeXay 3KOHOMUYECKVMU UHULMATVBaAMU U
XKM3HEHHO BaXKHbIMW 3KOJTIOMMHYECKMY BONPOCaMu.

B nononHeHue K NPeBEHTVBHbIM MepaM, NCKTKOYaoLWMM PUCK AN HaceneHnd n Opr)KaIOLLI,eVI cpenbl, «IHen
Poccusa» pa60TaeT Ha[ CHUXeHUneMm HE6J'IaI'OTBOpHOI'O BJINAHNSA, OKa3blBae€MOro ero AedaTesibHOCTbIO Ha
npupony, He ToJ1IbKO cobntopas Bce COOTBeTCTBYOUWME Tpe6OBaHI/I9-I, HO N y41TbIBasd Pa3BUTVE Hay4HbIX
nccnegoBaHn U NpUHMMas BO BHUMaHme nyyuwe OCTUXKeHNA B 3TOM cd)epe.
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3. CRITERIA OF CONDUCT

SECTION 1.
Criteria of conduct in relations with shareholders

3.1. CORPORATE GOVERNANCE
«Enel Russia» adopts a system of corporate governance that complies with the provisions of the legislation of
Russian Federation and the Corporate Governance Code — which the Company has adopted voluntarily.

As well as representing an essential tool for ensuring the efficient management and effective control over
company activities, the corporate governance system adopted by «Enel Russia» has the purpose of:

* creating value for shareholders;

* ensuring quality of service for customers;

* controlling business risks,

e ensuring transparency vis-a-vis the market;

* reconciling the interests of all the different components of the shareholder base, with particular attention for
small shareholders,

* nurturing awareness of the social importance of the activity in which «<Enel Russia» is engaged and of the
ensuing need to give due consideration, in the carrying out of such activity, to all the interests involved.

The governance structures involved in the pursuance of these objectives are, primarily, the General Shareholders
Meeting, the Board of Directors and its internal committees with advisory duties, the General Director and the
Revision Commission of «<Enel Russia».

In the area of internal control, «Enel Russia» adopts a special system the purpose of which is to ensure that the
various corporate procedures are adequate in terms of their effectiveness, efficiency and economic
optimisation, to guarantee the reliability and correctness of accounting records and, finally, to safequard
corporate assets and make sure that operations comply with internal and external rules and regulations, as well
as with corporate directives and guidelines designed for sound and efficient management.

The appointment by «Enel Russia» of outside auditors of the financial statements and the consolidated financial
statements occurs in full transparency and with utmost observance of laws and regulations currently in force. The
conferment by «Enel Russia» of additional assignments other than accounts auditing on the auditing firm or its
network is to be considered an exceptional occurrence and is allowed only in conditions of documented need
(from a legal, economic or quality of service perspective), and is limited to the types of service the supply of
which on the part of the auditing firm or its network is not prohibited by the laws and regulations of reference.
To guarantee the independence of the auditor and the transparency and correctness of the procedure, the
conferment of additional assignments on the auditing firm and its network is regulated by specific procedures.
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3. KPUTEPNWN NMOBEOEHNA

PA3LEJT 1.
Kputepunn noBegeHns B OTHOLLIEHUAX C akLMoHepamMmu

3.1. KOPMOPATWMBHOE YTPABJIEHUE
B «3Hen Poccusi» BHedpeHa crcTemMa KoprnopaTvBHOIO yNpaBieHus, COOTBETCTBYOLWas TpeboBaHMSM
poCcuin-ckoro 3akoHofaTenscrea 1 Kogekcy kopnopaTMBHOrO ynpaseHus, NpuHAaToro O6LLecTBOM.

Cuctema KopropaTUBHOIO YPaBNEHNS, MPUHATAs B «JHE Poccusi», SBNSETCS BaXKHbLIM UHCTPYMEHTOM B OCY-
wecTBAeHny 3P heKTUBHOMO YNPaBAeHWs N KOHTPOS AeATeNbHOCT KOMMaHWK, 1 ee 3afadamm SBsioTcs:

°  Makcvmm3aums crommocti ObLLecTBa Ans akKLMOHepoB;

* obecneyeHne kayecTBa 06CNYXMBaHNSA ANs KITMEHTOB;

° ynpasneHune busHec-puckamu;

* obecreyeHre NPO3payYHOCTM BO B3aNMOLENCTBIN C PbIHKOM;

¢ CorlacoBaHMe NHTEPECOB BCEX aKLIMOHEPOB, ocoboe BHUMaHMe — K MHTEPECaM MMHOPUTAPHbIX akKUMOHEe-POB,;

* obecrneyeHre 0CO3HaHMA CoLManbHOM 3HAYNMOCTU AesTeNIbHOCTH, BbINMONHAeMOW «DHen Poccnsi», n cBsizan-
HOW C 3TUM HEeOBXOAMMOCTI YYUTbIBaTh MHTEPECh! BCEX BOB/IEYEHHbIX CTOPOH.

CTpyKTypamu yrnpasieHus, npefHasHaveHHbIMY A8 JOCTUXEHNUS STUX Lenel, sBnsioTcs npexae Bcero Obuyee
cobpaHue akumoHepos, COBET AMPEKTOPOB (1 cO34aBaeMble B €ro paMKax KOHCYbTaTUBHbIE KOMUTETHI), [eHe-
panbHbI AUPeKTop 1 PeBM3MOHHAasA KOMUCCUS «DdHen Poccns».

C Lenblo BHYTPEHHEro KOHTPOos B «JHen Poccnsay» BHeApeHa crelyanbHas cuctema, nposepsioLlas
pasnunyHble npoueccsl B ObLecTBe ¢ TOUKM 3peHns UX 3 dEKTUBHOCTY, Pe3ySIbTaTUBHOCTY 1 SKOHOMUYHOCTY,
obecneyeHns HafexXHOCTU 1 NPaBUIbHOCTY BefleHWs ByXranTepckmx 3anmncen 1, HakoHeL, COXPaHHOCTY
akTnBoB O6LLecTBa 1 COOTBETCTBUA BU3HEC-MPOLECCOB BHYTPEHHUM 1 BHELIHUM HOPMaM 1 AVPEeKTUBaM, a
TakXe KOpnopaTVBHbLIM AVPEKTUBAM 1 PYKOBOACTBAM MO Pa3yMHOMY U 3 deKTUBHOMY ynpaBAeHuIo
ObLiecTBom.

HasHaueHwve O6LLecTBOM BHELLHEro ayanTopa As NpoBepky GrHAHCOBOM OTHETHOCTM 1
KOHCONMMAMPOBAHHOM (hMHAHCOBOM OTYETHOCTU «IHEN POCCUSA» OCYLLECTBASETCS B YC/IOBMSX MOJSTHON
MPO3PaYHOCTV NP CTPOrom co-610aeHNN AeNCTBYIOLMX HOPM 3aKOHOAATENbCTBA. Bbigada «Hen Poccusi»
MOJSIHOMOYMI ayANTOPCKON PUPME Ha [IOMOJTHUTE IbHbIE AENCTBIS, MOMUMO NPOBEPKY ByXranTepckux CHeToB,
JIOJIKHA paccMaTpMBaTLCS Kak MCKITIOYEHIE 13 MPABWI 1 BO3MOXHA TOJbKO B CJTy4ae U3I0XeHNs NoTpe6HOCTH
B HVX B MMCbMEHHOM Bue

(C OPUANYECKON NN SKOHOMUYECKON TOUEK 3PEHNS MV C TOYKM 3PEHUS KaYecTBa yCyr) U orpaHmnynMBaeTcs
BULOM YC/1yr, NpeaocTaBieHe KOTopbIX ayAnTOPCKon hupMoit v ee NoapasfaeieHnemM He 3anpeLLeHo 3a-
KoHopaaTtesibcTBoMm. C Lenbio obecneyeHmns He3aBUcMMOCTY ayAMTopa, a Takxke NPO3PaYHOCTU 1 KOPPEKTHOCTY
npoueaypbl, MOPSAOK BblAa4M AOMNONHUTENbHBIX MOJIHOMOUYMNI ayAMTOPY PEryIMPYeTcs crieumanbHbIMU Mpo-
uenypamu.
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To ensure the transparency and correctness, both substantial and procedural, of transactions with related parties,
«Enel Russia» adopts regulations - duly brought to the attention of the market - that establish the procedures

for approving and carrying out that particular type of transactions. The requlations also discipline a system of
communications and certifications for the purpose of promptly identifying, before the formalisation, transactions
with related parties that involve Directors and Revision Commission members of «<Enel Russia», as well as «Enel
Russia» executives with strategic responsibilities (or parties related through such persons).

3.2. INFORMATION TO THE MARKET

«Enel Russia» acts in full transparency and adopts specific procedures to ensure the accuracy and veracity of
corporate communications (financial statements, periodic reports, information prospectuses etc.) and to prevent the
commission of corporate offences (i.e. issuing false corporate statements, impeding the functions of the Supervisory
Authorities etc.) and market abuses (insider trading and market manipulation).

«Enel Russia» also supplies all the information needed by investors to make decisions based on knowledge and
understanding of corporate strategic choices, operational performance and the expected return on invested capital.
All financial communications effected by «Enel Russia» are characterised not merely by compliance with the relevant
rules and regulations, but also by language that is easy to understand, together with information that is thorough,
timely and uniform for all investors.

As well as a duty vis-a-vis the market, <Enel Russia» deems it to be in its own specific interest to engage in an ongoing
dialogue with the general body of shareholders, and with institutional investors, based on a mutual understanding
of roles. As regards institutional investors and financial analysts, «<Enel Russia» is committed to providing suitable
information via specific presentations and periodical road shows. For minority shareholders, on the other hand, «Enel
Russia» is committed to ensuring (i) uniformity of information, including by means of publication on the web site

of all documents destined for institutional investors, (i) simultaneousness with information provided to institutional
investors; (iii) the use of dynamic web communications tools.
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C uenbto obecneyeHuns NPO3pPaYHOCTY U KOPPEKTHOCTY B3aMMOLENCTBUSA (KakK MO CyTW, Tak U C TOUKM 3pEHNS
npovecca) ¢ 3aMHTepPecoBaHHbIMU CTOPOHaMU B «DHeN Poccusiy BBEA,EH PErsiaMeHT, COOTBETCTBYIOLWMM 06pa3om
[OBEAEHHbIN A0 PbiHKa, ONpeaensowmni NopsaaokK yTBEPXKAEHNS 1 BbIMOIHEHNS onepauuii Takoro Tnna.

Kpowme Toro, 3ToT pernameHT perympyer cuctemMy nepefadn nHhopMaumm 1 atrectaumm ¢ Lesbio CBOeBpeMeH-
HOrO BbIsiBIIEHUs, B 11060M Clydae, 40 COOTBETCTBYIOLLEro O(ULMAIbHOMO NPeacTaBieHns CAenok ¢
3aVHTepeco-BaHHbIMY CTOPOHAMK, B KOTOPbIX 3a[4€MCTBOBaHbI AMPEKTOPa 1 YieHbl PEBU3NOHHOM KOMUCCIN
«3Hen Poccusi», a Takke pyKoBoauTeNn «Hen Poccus» (v CTOPOHbI, AeNCTBYIOLLME YePE3 STUX NLL).

3.2. MPO3PAYHOCTb PbIHKA

«OHen Poccursi» OCyLLecTBASET AeATENbHOCTbL B YC/TOBUSX MOJIHOM MNPO3PaYHOCTV, BHEAPSS CneLnalbHble npouemy-
pbl A5t obecneyeHys NPaBUILHOCTU U LOCTOBEPHOCTY COOBLLLEHN OT MMeHn ObLLecTBa (hrHAHCOBbIE OTHEThI,
nepuoamnyeckre oT4eTbl, MHPOPMaLMOHHbIE CBOAKM U T.4.); NPefoTBPALLEHNS COBEPLUEHMS NPeCcTynaeHn
(NpepocTaBneHve NOXHbIX 3asiBNEHNI 0 coCcTOsIHUM Aaen OOLLecTBa, BOCNPenaTCTBOBaHWE UCNOMHEHNIO YHKLIIA
KOHTPONMPYIOLLMX OPraHOB U T. [.) U 310ynoTpebneHnin Ha pbiHke (caesku C MCnonb30BaHMEM MHCANAEPCKON
NHMOPMaLMM M MaHUMYIVPOBaHME PbIHKOM).

Kpome Toro, «9Hen Poccrs» npefocTaBnseT BCo MHPOPMaLMIO, HEOOXOAMMYIO MHBECTOPAM A1t MPUHSATUS peLle-
HMI Ha OCHOBAHWM 3HaHUS U NOHUMaHWs cTpaTern OOLLecTBa, AMHAMWKIN YNPaBAeHNS 1 OXMAAEMOrO JOXOAa OT
BJIOXKEHHbIX CPeACTB. Bce hHaHcoBble onepaumm, NpoBOAMMble «DHeN POCcCusi», XapaKTepUsyloTcs He TONbKO Kak
NPOBOAMMbIE B COOTBETCTBUN C AeNCTBYIOLMMM NPaBUIaMN U HOPMaMK, HO U KakK Nierkune ans noHvMaHus,
CONPOBOXAAEMble HEOOXOANMOW A5 BCEX MHBECTOPOB MHMOPMaLMei.

MOMUMO 06513aHHOCTEN, ONpPefeNeHHbIX PbIHKOM, «DHen POCcusi» CYMTAET OTBEYAIOLLVMM CBOMM MHTEpecam
yCTaHOBJIEHME MOCTOSIHHOMO AMasiora, OCHOBaHHOMO Ha B3aMMOMOHUMAaHMMN POeit, CO BCeMU akLIMOHepamu,

a Takke C UHCTUTYLMOHANIbHBIMW MHBECTOPaMU. B OTHOLLIEHUM MHCTUTYLMOHANBHbBIX MHBECTOPOB 1 (hMHAHCOBbIX
aHanuTUKOB «Hen Poccusi» 06s13yeTcs NpefoCcTaBNsATh aAekBaTHYIO MHOPMaLMIO NyTeM NpoBeAeHNs crneumanb-
HbIX MPe3eHTaLnin N NepuoanYeckmX Bble3aHbIX BCTPEY. B OTHOLWEHNN MUHOPUTaPHbIX aKLIMOHEPOB «IDHen Poccmsa»
0653yeTcst obecneunTs: a) LOCTYNHOCTb MHMOPMaLWK, B YaCTHOCTM, MyTeM Ny6vKaLmm Ha MHTEPHET-caliTe Bcex
LOKYMEHTOB, MpefHa3HaYeHHbIX 4S8 MHCTUTYLMOHASIbHBIX MHBECTOPOB; 6) OAHOBPEMEHHOCTL MOJTyYeHNs NHMOP-
MaLMK C UHCTUTYLMOHAIbHBIMW MHBECTOPaMU; B) UCMOJIb30BaHME MHCTPYMEHTOB BEO-KOMMYHMUKaLIMN.
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3.3. CONTROL OF PRIVILEGED INFORMATION

«Enel Russia» adopts specific rules and regulations for the handling and processing of confidential information,
which also include the procedures for the external circulation of documents and information concerning «Enel
Russia», with particular reference to privileged information. Rules of insider information handling, criteria for
recognizing persons as insiders, and responsibilities of insiders are set in the Regulations on Insider Information of
«Enel Russia». «<Enel Russia» managers, employees and associates shall avoid conduct that may give rise to insider
trading and market manipulation, including by third parties. In order to ensure maximum transparency, procedures
for internal dealing in observance of the law and in line with international best practices have been adopted.

«Enel Russia» shares held by the members of the Board of Directors and the Revision Commission, as well as by
executives in «Enel Russiax»., are published in the annual report, together with the purchases or sales made in the
course of the year.

«Enel Russia» has set up (and regularly updates) a register recording the persons, both legal and natural who, by
virtue of their work or professional activity or because of the tasks they perform on behalf of <Enel Russia», have
access to privileged information. Said register has the purpose of raising awareness among those whose names are
contained therein of the importance of the privileged information at their disposal, facilitating at the same time the
Supervisory Authority’s supervision of compliance with the market regulations.
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3.3. KOHTPOJIb HALL UIHCAMOEPCKOM MHOOPMALIMEN

B «3Hen Poccus» BBeAeHbl CneLanbHble NpaBuia U perfnaMeHTbl Ans ynpasieHus 1 06paboTku KOHbUaeHLM-
aNnbHOW NH(OPMaLMK, cogepxallne, B TOM YiCe, NpoLedypbl nepefayv JOKYMEHTOB 1 MHPOPMaLmMn Kaca-
TenbHO «3Hen Poccusi» 3a npefensl OOLLecTBa, C 0COObIM BHUMaHWEM K MHCaraepckon nHhopmMaumm. Mpasuna
06paboTkN KOHpUAEHUMANBHON MHDOPMALMK, KPUTEPUM OTHeCeHWst CyObekTOB K MHCaAepaM v onvcaHme nx
OTBETCTBEHHOCTY cofiepkaTcst B [TonoxeHnn ob nHcangepckon nHpopmaumnm «Hen Poccusi».

PykoBoauTenu, paboTHWKM 1 NapTHepPbl «IHeN Poccusa» AOMKHbI 3berate NOBeAEHNs, KOTOPOEe MOXeT MPUBECTU
K COBepLUEHMIO CAeNOK C MCMOb30BaHNEM MHCaNAePCcKon MHMOPMaLMN 1 MaHUNYINPOBAHWIO PbIHKOM, B TOM
yumcre co CTOpoHbl TpeTbnx Nl C Lenbio obecneyeHns MakcMmanbHOM NPO3PayYHOCTU NMPUHSATLI NPOLeayPbl B
OTHOLLEeHNN caenok BHyTpu OBbLLEecTBa Ha OCHOBE COBSIOAEHNMSA 3aKOHOB 1 B COOTBETCTBUM C NyyLUen MexXayHa-
POAHOM NPAKTUKOMN.

CBefieHVa 06 akumsx «Hen Poccusi», npuHagnexatumx yneHam Coseta AMPeKTOPOB UM PEBU3MOHHON KOMUC-
CUW, a TakxKe OTBETCTBEHHBIM PYKOBOANUTENSAM «IHeN Poccunsi», 0TpaxatoTcs B eXXerogHoM OTHeTe, B HacTu
COEeNoK, COBEPLUEHHbIX B Te4eHe roga.

B «3Hen Poccus» yupexaeH (1 perynsapHo 06HOBAAETCS) CNMCOK, B KOTOPbIN 3aHOCATCS dhr3nyeckme
lopranye-ckne nuua, MetoLLme, no cepe NpoheccnoHanbHoM AeATeNbHOCTY UV 3aHUMaeMON B «DHeN
Poccusi» BonxkHo-cTH, 4OCTYN K NPUBUIErMPOBaHHOM MHOpMaLMKW. 3afayelt 3Toro cnmucka sBnseTcs
ynyyweHmne NoHMMaH1s UX OTBETCTBEHHOCTM 1 BaXKHOCTN PacrnoiaraeMom MMy NpuBUIErMpoBaHHOM
NHpopmaumn. Takxxe AaHHbIA CNMCOK yNpoLLaeT NPoLLecc KOHTPONA opraHaMu Haa3opa 3a cobogeHnem
[OeNCTBYIOLLMX Ha PbIHKE NpaBuI.
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SECTION 1.
Criteria of conduct in relations with other parties

3.4. INFORMATION PROCESSING

Information on stakeholders is processed by «Enel Russia» with full respect for the confidentiality and privacy of
the parties involved. To this end, specific policies and procedures for the protection of information are applied and
kept constantly up to date. In particular, <Enel Russia»:

* has established an organisational structure for the processing of information that ensures the proper separation
of roles and responsibilities;

* classifies the information according to increasing levels of sensitivity and adopts appropriate countermeasures
for each phase of processing;

e demands that third parties involved in the processing of the information sign confidentiality agreements.

3.5. GIFTS, FREE ARTICLES AND BENEFITS

Any form of gift which exceeds the amount stipulated in the Article 575 of the Civil Code of Russian Federation, or
can be construed as exceeding normal commercial practices or courtesy, or which is in any way meant to obtain
favourable treatment in the pursuit of any activity tied to «<Enel Russia, is prohibited. Specifically, all forms of gifts
to public officials in Russia or abroad, auditors, directors of «Enel Russia» and its subsidiaries, members of the
Revision Commission or to their family members, capable of influencing their independence of judgement or
obtaining any type of advantage are prohibited. This rule, to which there shall be no exceptions, even in those
countries where offering gifts of value to commercial partners is a custom, covers gifts promised, offered or
received. The term “qgift” refers to any type of benefit (participation in conferences free of charge, the promise of a
job offer etc.). In all cases, «<Enel Russia» refrains from practices not permitted by the law, by commercial practice

or by ethical codes (if known) of the companies or entities with which it has relations. The corporate souvenirs
and free articles offered by «Enel Russia» are meant to promote «Enel Russia»’s brand image. With the exception
of those of modest value, gifts offered must be handled and authorised as per company procedures and must be
documented. «<Enel Russia» employees or associates that receive unauthorised free gifts or benefits must inform
the Internal Audit Department of «<Enel Russia», which will then assess the appropriateness thereof.
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PA3LEJTII.
Kputepunn noBegeHnsa B OTHOLIEHUAX C TPETbUMU TNLAMMU

3.4. OBPABOTKA NHO®OPMAL W

NHpopMaLums o 3aMHTepecoBaHHbIX CTOPOHax obpabaTbiBaeTcst B «9HeN Poccmsa» npu NoaHOM cobtofennm
NPUHUMNOB KOHPUAEHLMANBbHOCTY 1 3aKOHOB O 3aLLMTe NepcoHanbHbIX AaHHbIX. C 3TOM Lesbio NCNoSb3yTcs
ocobble npaBuvna 1 Npoueaypbl 3aLKThl MHPOPMaLMK, KOTOPble MOCTOSIHHO COBEPLLEHCTBYIOTCS. B yacTHOCTK,
«2Hen Poccunay:

° CO3[aJ10 OpraHN3aLMOHHYI0 CTPYKTYPY A5t 06paboTkm nHdopmaLmn, obecneyrBatoLLen LOMKHOe pasfene-
Hue yHKLN 1 06s3aHHOCTEN;

*  knaccnunumpyeT MHMOPMAaLMIO MO CTEMNeHN CEKPETHOCTI 1 NMPUMEHSIET COOTBETCTBYHOLLIME NpaBusa

Ha KaxxoM 3Tane obpaboTku;

* TpebyeT OT TPETbUX JINLL, NPUYACTHBIX K 06paboTke MHhOoPMaLIMKW, MOANMCHIBATL COrMalleHns o cobnogeHnn
TpeboBaHN KOHMUAEHUMANBHOCTH.

3.5. NOOAPKW, OAPbBI I BJTATA

3anpeLuatoTcs BCe BUAbLI MOLAPKOB, LieHa KOTOPbIX MPeBbILLAeT CyMMY, MpeaycMOTPeHHYo CT. 575 MpaxaaH-ckoro
Kofekca P®. 3anpeLlatoTcs Bce BULbI MOAAPKOB, BbIXOASALLME 33 PaMKU OOLLEMPUHSATON KOMMEPYECKOW NPaKTHKM
WNIIN BEXJTMBOCTU, UMEIOLLIME Liesbio [OOUTHCS HEMPaBOMEPHbIX MPenMyLLEeCTB «JHeN Poccusi». 3anpe-LueHbl Bce
BUAbI NOLAPKOB roCyAapCTBEHHbIM Cy>XKaLLMM/YMHOBHMKAM B Poccum 1 3a pybexxom, ayamtopam, AMpekTopam
«3Hen Poccusax» v ero punmanam, 4ieHam PeBM3NOHHOM KOMUCCUN AN YleHaM UX CeMeit, KOTopble MOryT okasaTb
BNMSIHNE Ha HE3ABUCUMOCTb UX CYXXIAEHUI U NOJSIyHeHne Kaknx-nmbo npermMyLLecTB B3ameH. [laHHoe NpaBumio
©e3 NCKNoYeHNs PacnpOCTPaHAETCs Ha BCe BPyYaeMble 1 Nnoslydaemble Nofapku faxe

B TeX CTpaHax, rie npeasiokeHue LeHHbIX MOLAPKOB AeN0BLIM NapTHEPaM SIBASIETCS 0OblYaeM Un Tpaguunen.
TepMuH «Nofapok» NogpasymeBaeT ftobyto hopmMy Bbirofbl (becnnaTtHoe yyactne B KoHdepeHumusx, obellaHme
NPeLNOXUTb PabOTy U T.4.). «DHEesN Poccusi» He NPeanprHUMaeT HUKaKMUX AeCTBUIA, NPOTMBOPEYaLLMX 3aKOHY,
[1eN0BOV NPaKTUKE AN KOAeKcaM 3TUKMN KOMMAHWIA MY OpraHu3aLumnin, ¢ KOTOPbIMY OHO NoAfepXunBaeT Aeso-
Bbl€ OTHOLUEHMS (NpW YCIOBUM, 4TO 3T KOMMaHNM 03HAKOMUAK «DHeN Poccusi» co CBOMMM KOAEKCAMM STUKMN).
KopnopaTurBHble cyBeHUPbI «IHeN Poccnsa» npefiHa3HaveHbl A5 NPOABVXKEHMS MMuaxa bpeHaa «3Hen Poccusy.
Bce nopapku, 3a UCK/OYEHNEM HELLOPOTWX, LO/KHbI ObITh NepefaHbl 1 aBTOPU3NPOBaHbI B COOTBETCTBUM

c npoLeflypamm KOMMNaHUW, a Takxe 3afoKyMeHTUPOoBaHbl. COTPYAHUKMN «IHen Poccunsi», NonyymBLIve Nofapku
nnu 6nara, He nonagatoLLe Nof paspeLleHHyto KaTeroputo, 06s3aHbl NPonHMOpPMMpPoBaTh 06 3ToM [rpekumio
Mo BHYTPEHHEMY ayaunTy, KOTopas OnpenenunT NpruemMaemMocTb JaHHOM CUTyaLmnn.



26 Criteria of conduct

3.6. EXTERNAL COMMUNICATIONS

«Enel Russia»’s communications to its stakeholders (including those made through the mass media) are formulated
in respect of the right to information. Under no circumstances is the communication of false or biased information or
comments permitted.

All communications comply with the law, rules and practices of professional conduct and must be made in a clear,
transparent and timely manner, safeguarding, among other elements, price-sensitive information and industrial
secrets. All forms of pressure on the mass media, or attempts to obtain favours from same, are to be avoided.

In order to ensure maximum access, all press releases are published at www.enel.ru.

To guarantee that information is complete and consistent, «<Enel Russia»’s media relations are maintained exclusively
with the coordination of the departments assigned to the task.

«Enel Russia» takes part in conferences, seminars and roundtables, and permits the publication of scientific, technical,
social or economic works on its activities, in accordance with the following general rules of conduct:

e participation in any given conference of a limited number of «<Enel Russia» employees;

* prior notification to the External Affairs and Communications Department of «<Enel Russia».

CHAPTER I.
Criteria of conduct in relations with employees

3.7. RECRUITMENT

The evaluation of personnel to be hired is performed on the basis of the degree to which the candidate’s profile
corresponds to the characteristics being sought and to the Company’s needs, and in compliance with the principle
of equal opportunity for all the individuals involved.

The information requested is strictly related to verification of possession of the professional and psychological-
aptitudinal characteristics being sought, with the utmost respect for the candidate’s private sphere and opinions.
Within the limits of the available information, the Personnel Department takes appropriate measures to avoid
instances of favouritism, nepotism or cronyism during the selection and hiring phases (for example, by ensuring
that the individual making the selection has no family ties with the candidate).
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3.6. MEPEOAYA NHOOPMALWMW 3A NMPELEJIBI KOMNAHUN

KoHTakTbl «dHen Poccusi» ¢ akumoHepamu (B Tom uncie nocpeactsom CMI) ocyLLecTBASIOTCA € y4eTOM npasa
Ha MH(opMaumio. CoobLLEHNE NOXKHONM, NPEAB3STON MHPOPMALIN UV KOMMEHTAPUEB 3aMnpeLLeHO BHe 3a-
BUCYMOCTU OT 06CTOSTENBCTB.

JTiobasi nepepaya MHOPMaLMK OCYLLECTBSETC B COOTBETCTBMM C 3aKOHOM, MPaBuUIamMy U NPakTUKOM Npo-
theccnoHanbHOro NoBeAeHUs 1 LOMKHA HOCUTb SICHbIM, MPO3PaYHbI 1 CBOEBPEMEHHbIN XapakTep, Mpu 3TOM
CreflyeT 3aLiMLLaTh OT Pa3rialleHus], TOMUMO NMPOYEro, LIeHHYIO MH(OPMAaLLMIO 1 MPOV3BOACTBEHHbIE CEKPETHI.
CnenyeT n3berathb M0ObIX hopM AasneHns Ha CMI, a Takke NOMbITOK MOYYUTb OT MOCTEAHMX HE3AaKOHHbIE
npenmyLLecTsa.

[ins obecneyeHns MakcMManbHOro AOCTyna BCce Npecc-penussl ny6ankyoTca Ha canTe www.enel.ru.

[Lns rapaHTUM NOSIHOTBI M NOC/IEA0BATEIbHOCTY MHMOPMAaLIMK BHELWHSAS KOMMYyHMKaLms O6LecTa ocyLLecT-
BISETCS UCKITIOUYMUTENBHO MO KOHTPOIEeM OTBETCTBEHHOIO 3a 3TOT NPOLeCC NoapasaeneHns «JHesn Poccusi».
«3Hen Poccusi» NpYHNUMAET ydacTue B KOH(hepeHLMsX, CeMUHapax 1 Kpyriibix CTOax U paspeLuaeT
ny6AMKaUMIO HayYHbIX, TEXHUYECKUX TN SKOHOMUYECKMX PaboT, OCHOBAHHbIX Ha ero AesTesIbHOCTY, B
COOTBETCTBUN CO CNIe-AYIOLLIMMI OBLLENPUHATLIMY MPABMIAMUN NOBEAEHUS:

° yuactve B nobon KoHdepeHumn npeacrasuTenen «JHen Poccnsy;

° npenBapuTensHoe ysegomieHne [lernaprameHTa rno BHEWHUM CBSA3SIM 1 KOMMYHVKALUSAM.

[TTABA I
KpuTepun noBegeHmns B OTHOLLEHUSIX C pabOTHMKaMm

3.7.MPUEM HA PABOTY

HaHMMaeMbli NepcoHan oLeHNBaeTcs Ha NpeAMeT NPOdeCccMOHaNbHOMO OMbITa 1 COOTBETCTBMS HEOOXOANMbIM
TpeboBaHNAM B pamMKax NpeaoCTaBeHst PaBHbIX BO3MOXHOCTE BCEM MPYBIEYEHHbIM JIMLAM.

Heobxofvmast MHOPMaLMs 3anpaLlinBaeTcs UCKTIOYUTENBHO A5 onpeaeneHns NpodeccroHanbHbIX 1
JINYHOCTHBIX Ka4ecTB KaHAMAaTa, NPy 3TOM rapaHTUPyeTCs MakCManbHOe YBaXeHNe YaCTHOM XU3HM U TINYHbIX
B3rNSI40B.

[vpekums no ynpasneHntio nepcoHanoM B npefenax LOCTynHon MHGopMaLmnmn NprHUMaeT HeobxoavMble
Mepbl LSt HeloMNyLLEeHNS cNly4aeB haBopUTU3MA, CTY>KEBHOTO MOKPOBUTENBCTBA POACTBEHHVIKAM MM Ha3Ha-
YEHUS Ha JOMKHOCTb MO 3HAKOMCTBY Mpu 0TOOPe 1 NpremMe Ha pPaboTy (Hanpumep, yLOCTOBEPSICb B TOM, YTO
4enoBek, NPOBOASALLMIN OTOOP, HE COCTOUT B POLACTBEHHbIX OTHOLLIEHUSX C KAHAMAATOM).
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«Enel Russia» does not offer contracts of free-lance or salaried employment to employees of companies that perform
the compulsory audit of its financial statements during the 36 months that follow:

* the expiration of the contract between «Enel Russia» and the auditing firm or

e at the end of the contractual relationship between the employee and the auditing firm.

This rule extends to all subsidiaries of <Enel Russiax.

3.8. ESTABLISHMENT OF THE EMPLOYMENT RELATIONSHIP

Personnel is hired with reqgular employment contracts. No form of irreqular employment is tolerated. At the time the
employment relationship is established, each employee receives accurate information regarding:

* the characteristics of the function and the tasks to be performed;

* rules of employment and salary considerations, as governed by the national collective bargaining contract;

* regulations and procedures to be adopted in order to avoid possible health risks associated with his or her duties.
This information is presented to the employee in such a way that acceptance of the job is based on an effective
understanding thereof.

3.9. HUMAN RESOURCE MANAGEMENT
«Enel Russia» avoids all forms of discrimination against its employees.

During the personnel management and development phases, as well as in the selection process, the decisions taken
are based on whether the required job profile corresponds to the employee’s characteristics (in the case of promotion
or transter, for example) and/or on considerations of merit (for example, the awarding of incentives on the basis of
the results achieved).

Access to roles and positions is also determined by considering expertise and ability. Flexible forms of work
organisation are established to facilitate the management of periods of maternity, as well as child care in general,
wherever such an approach is compatible with the overall efficiency of work.

Evaluations of employees are performed in a broad manner, with the involvement of superiors, the HR Department
and, to the extent it proves possible, those individuals who have had dealings with the person being evaluated.

Within the limits of the available information and respecting the individual’s privacy, the HR Department seeks to
prevent all forms of nepotism (for example, by excluding the possibility of direct hierarchical relationships between
employees with family ties).
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«3Hen Poccnsi» He 3akto4aeT TPYAOBble 4OrOBOPbI MM AOrOBOPbI Ha OKasaHue yciyr ¢ paboTHUKaMu 1nu
KOM-MaHUAMM, KOTopble NPOBOASAT 00sA3aTesIbHbIN ayanT PUHaAHCOBOM oTYeTHOCTM ObLLEecTBa B TeyeHne 36
MecsLeB nocne:

° OKOHYaHWs CpoKa AeiCTBUS OroBopa Mexay «IHen Poccusi» 1 JaHHOW ayauTopckom hunpmoin;

°  3aKJIYUTENBHOMO 3Tana KOHTPAKTHbIX OTHOLLEHWN MexXay PabOTHNUKOM 1 He3aBUCUMOW ayauTopCKon hup-
MOW.

MpaBuWIo pacnpocTpaHsaeTcs Ha Bce foYepHUMe obLlecTBa «IHen Poccus».

3.8. YCTAHOBJEHUE TPYJOBbIX OTHOLLEHWW

PaboTHMKM OBLLecTBa NPMHNMAIOTCSH Ha PaboTy Ha OCHOBAHWM 3aKTIOYEHHbIX TPYAOBbLIX AOrOBOPOB. He fo-
MycKaloTCst HUKaKve TPYLOBble OTHOLLIEHNS, MPOTUBOPEeYaLLMe AeCTBYOWeMy 3aKOHOAATENbCTBY. Ha MOMEHT
YCTaHOBJIEHUS TPYAOBbIX OTHOLLIEHWNI KaX bl PabOTHMUK NolyHaeT 4OCTOBEPHYO MHMOPMALIMIO OTHOCUTESNBHO!
*  [O/PKHOCTHbIX 06si3aHHOCTe 1 3aaay;

° yC0BUiA paboThl M ONAaThl TPYAA B COOTBETCTBUM C KOMNEKTUBHBIM AOrOBOPOM;

°  YTBEPXKAEHHbIX MONMUTUK 1 NpoLeyp, a TakxKe NpaBusl, HanpasieHHbIX Ha NPefoTBpaLleHne BO3MOXHOro
ylepba Anst 30POBbS, CBA3aHHOMO C UCMOMHEHNEM AOMKHOCTHBIX 005S3aHHOCTEN.

[aHHasa nHdopmaLumsa npefocTaBnseTcs paboTHUKY Takum 06pa3omM, YTO ero cornacue Ha paboTy OCHOBbIBAETCS
Ha NOSIHOM NMOHUMaHWKN AaHHOW MHOPMaLMN.

3.9. YINIPABNEHWNE MEPCOHAJIOM
«3Hen Poccunsi» 3anpelyaeT Nobble GopmMbl ANCKPUMUHALMM B OTHOLEHUM PabOTHMKOB.

Ha ctagumn ynpasieHUa 1 pa3BUTUA nepcoHasa, Kak 1 Ha ctagnmn 0T6opa, nprHNUMaeMble pelleHnA 6a3mpyr0Tcn
TOJIbKO Ha OCHOBaHWMW COOTBETCTBMA I'IpOCbeCCI/IOHaJ'IbHOI'O OnblTa N HaBbIKOB pa6OTHl/IKOB Tp66OBaHl/|ﬂM

K BaKaHTHOW JOJIXHOCTU (Hanpmmep, B CJ1yHandX MOBbILLEHWNA U NepeBofa Ha OPYTyHo OONXKHOCTb) N/Unu

Ha OCHOBaHUK I'IpOCbECCVIOHaJ'IbeIX 3aaniyr (Hanpmmep, B CJly4ae NooLwpeHna 3a AOCTUTHYTbIe peByﬂbTaTbI).

Moaxof K Ha3HaYeHUAM 1 [OSIKHOCTSIM Takxke ornpefensieTcst B 3aB1CMMOCTY OT KBanndukaumm 1 cnocob-
HocTen. Ans obneryeHuns paboTbl B neprofsl 6epemMeHHOCTM 1 yxoaa 3a pebeHkom OBLLecTBO ycTaHaBMBaeT
rnbkre popmbl opraHv3aLmMy Tpyaa, ecav Takol NoaxoA onpaBasiBaeT 06LLyio 3P hekTUBHOCTL PaboThl.

OueHka paboTHNKOB OCYLLECTBASIETCS NP Y4aCTUM LUIMPOKOTO KPyra JINLL HEMOCPEACTBEHHbIX PyKOBOAUTENEN,
[vpekumm no ynpaeneHnto nepcoHanoMm 1, mo BOIMOXHOCTY, paboTHMKOB, KOTOPble B3aVMOLeNCTBOBaNv
C OLieHNBaeMbIMY.

B npefenax AoCTYyMHOM MHMOPMALIMN 1 C YBaXKEHWNEM K YaCTHOW XXM3HWU PabOTHUKOB, vpekuus No ynpasieHuio
nepCcoHanoM CTPEMUTCS He JOMYCKaTb KaKoro-nmbo ciyxxebHOro moKpoBMTENbCTBA POACTBEHHMKAM Ha paboTe
(Hanpumep, PabOTHNKM C POACTBEHHBIMY CBS3SMU HE MOTYT UMETH MPSIMOTO MEPaPXMYECKOro MOAUYMHEHNIS]
mMexy cobon).
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Personnel management policies are made available to all employees by means of the instruments of corporate
communications (Intranet, Corporate Web TV, organisational documents and communications of managers).

Managers deploy and optimise all the professional skills present in the structure by using all available means to foster
the development and growth of their employees (for example, job rotation, mentoring by expert personnel and the
handling of positions leading to greater responsibility).

In the course of the above activities, it is particularly important that managers communicate all the strengths and
weaknesses of the employees in order for the latter to be able to improve their skills through focussed training.

«Enel Russiax» places both in-house and distance information and training instruments at the disposal of all its
employees for the purpose of optimising specific skills and maintaining the professional value of personnel.

Training is assigned to groups and individual employees on the basis of their specific needs in the area of professional
development. In addition, distance training (supplied through Internet, intranet or CD), which is not assigned directly,
may be utilised by each employee outside of normal working hours, in accordance with his or her individual interests.
Official corporate training is provided at selected moments in the career of the employee (newly hired workers, for
example, are introduced to the company and its business), while operating personnel receive recurrent training.

The training history of each employee is recorded in the personnel information system in order to gauge the level at
which the training is being used while designing the subsequent training processes.

Each manager is required to optimise the working time of the employees by requiring that their performance
coincides with the exercise of their assigned tasks and with work organisation plans.

Requests for services, personal favours or any other forms of conduct that violate the present Code of Ethics, but
which are presented as if they were acts that must be carried out for a superior, constitute an abuse of a position of
authority.

The involvement of employees in the performance of their work is encouraged in various ways, including the
arrangement of opportunities where they can take part in discussions and decisions that serve to achieve corporate
goals. Employees must take part in such exercises in a spirit of cooperation and independent judgment.

By listening to various points of view, and while keeping in mind corporate needs, managers can arrive at final
decisions. In any event, employees must always play a role in the implementation of the planned activities.

Kputepuun noseneHus 31

MonuTrKa ynpasneHvsi nepcoHanomM AoCTynHa BceM paboTHMKaM NOCPeACTBOM BHYTPUKOPMOPATUBHOM KOMMY-
HYKaumn (MHTpaHeT, KoprnopaTusHoe TB, opraHu3aLMoHHble JOKYMEHTbI 1 0OLLeHMe C PyKOBOACTBOM).

PykoBOAMTENWN CTPYKTYPHbIX MOAPA3AeNeHNN [OMXKHbI MPUMEHSTb 1 Pa3BKBaTb NPOMECCOHaNbHbIE HAaBbIKU 1
OMbIT PabOTHMKOB, MCMOJIb3Ys BCE MMEtOLLMeCs CPefCTBa, CNOCOBCTBYIOLLME UX Pa3BUTUIO U POCTY (Hanpumep,
pOTaLMs nepcoHasa, HaCTaBHUYECTBO CO CTOPOHbI 6os1ee OMbITHbIX PabOTHMKOB, OCBOEHYME LOSIXKHOCTEN

c 6onbluel cchepoit OTBETCTBEHHOCTY).

B xofe 37O esTeflbHOCTM 0COBEHHO BaXHO, YTOObI PYKOBOAUTENN CTPYKTYPHbIX MoApasaeneHnin coobanu
060 BCeX CUITbHBIX 1 C1abbiX CTOPOHaX PaboTHMKOB AJ1 TOro, YTObbI MOCeAHMNE MO YYYLLINTL CBOU HaBbIKM
NpY NOMOLLM LieIeBOro 0ByYeHMs.

«OHen Poccus» npenocraBndeT BceM CoOTpyaHMKaM o6yqu|/|e N TPEHWVHIN KaK BHYTPW, Tak 1 3a npefeiamMmm KOM-
NnaHnyM C Lenbto ynyvleHna KOHKPETHbIX HaBblKOB 1 NoAAep>XaHnA I'IpOdJeCCI/IOHaJ'IbHOVI LEeHHOCTN nepcoHana.

Ha obyuyeHure HanpaBnATCS Kak rpynmnbl, Tak 1 OTAeNbHble PabOTHUKM Ha OCHOBE MX KOHKPETHbIX NOTpebHO-
cTeit B 06nactv npodeccmoHanbHoro pa3suTust. NMomMruMo 3Toro, KaxablM paboTHUKOM MOXET UCMOb30BaTbCs
OVCTaHUMOHHOe 0byyeHue (NpefocTaBaseMoe Yepes MHTEPHET, BHYTPUKOPMNOPATUBHYIO CETb U HAa KOMMAaKT-
[VCKax), KOTOPOe He Ha3HAYaeTCst KOHKPETHOMY YenoBeKy U MOXET NPOXOAUTL BO BHepaboyee Bpemsi 1 B CO-
OTBETCTBUM C IMYHBIMU MHTEpecaMu coTpyaHuka. OdurumnansHoe KopnopaTueHoe obydeHre NpefoCcTaBaseTcs
B OTZe/IbHble Nepuoabl Kapbepbl PAOOTHMKa (BHOBb NPUHATbIE Ha PABOTY COTPYAHWUKM, HAaNpUMep, 3HaKOMATCS
c O6LecTBOM 1 ero 6M3HECOM), B TO BpeMsi Kak paboTatoLLmii nepcoHas NpoxoauT obyyeHue 1 Ha neproamye-
CKOW OCHOBE.

[aHHble 0 MPOXOXAEHMN 0BYYEHNS KaxAbiM PaBOTHUKOM 3aHOCATCS B €ro IMYHOoe Aefo A5 onpeneneHus
3heKTUBHOCTM 0OyUeHNs 1 pa3paboTKy AanbHENLLMX MPOrpaMM.

Kaxxgbin pyKkoBoOOUTE b 06s3aH obecneyrBaTb onTNMMN3aLnto pa6oqero BpemMeHu pa6OTHl/IKOB TakKnM o6pa30M,
4TOObI NX 0eATe/lbHOCTb COOTBETCTBOBAJ1a NMNoCTaB/iIeHHbIM 3ala4aM U MNJjlaHaM opraHn3aunn pa6OTbI.

3anpocsl 06 OKasaHWM yCnyr, TMUYHBIX OL0KEHW TMBO NHble hOPMbl MOBEAEHNS, HAapyLUAtoLL/e HACTOALMIA
Kogekc 3Tvku, NnpeactaBieHHble TakvM 06pa3oM, Kak ByATO OHU UCKIOUNTENbHO HEOOXOAUMbI AJ151 BbINOSIHE-
HKs 3anad O6LLECTBa, SBASIOTCS 3710ynoTpebieHnem JOMKHOCTHBIMU MOSTHOMOYMSIMU.

BoBneyeHvie paboTHMKOB B MPOLLECC BbIMOSIHEHNS PaboTbl MOOLLPSETCH pa3HbIMK cnocobamu, BKIOYas Npeao-
CTaBJfieHNe BO3MOXHOCTM yHacTus B 0OCY>KAEHMN N MPUHATUN PELLEHWI, CIyXKaLLyX BbinonHeHo 3atay ObLue-
CTBa. Y4acTve B TakUX MEPOMNPUSTUSX SOSIKHO NPOXOAWTb B AyXe COTPYAHNYECTBA N HE3aBUCUMOCTU CY>KAEHUNA.
BbicnyLlMBaHMe pasHblx TOYEK 3pEHIS, COBMECTUMBIX C MHTepecamy KomnaHum, No3BonseT MeHeaxepy NpunTu
K OKOHYaTeNbHOMY peLleHuto. B niobom ciyyae paboTHUKM Bcerga AOSIXKHbI CTPEMUTLCS K AOCTUXKEHWIO Ha3Ha-

UEHHbIX Liefieit AedTeNbHOCTU.
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3.10. CHANGES IN THE ORGANISATION OF WORK

In cases where work activities are reorganised, the value of human resources must be safeguarded by undertaking,
wherever necessary, training and/or professional retraining activities.

To this end, «Enel Russia» follows the criteria listed below:

* the burden of work reorganisation must be distributed as evenly as possible between all employees, so as to
ensure an effective and efficient performance of the Group’s activities,

* in cases where new or unforeseen situations have to be dealt with, the employee may be assigned to tasks which
differ from those performed previously, though care must be taken to ensure that his or her professional capacity is
safequarded.

3.11. HEALTH AND SAFETY

«Enel Russia» is committed to disseminating and reinforcing a culture of safety and to developing an awareness

of risks while promoting responsible conduct on the part of all employees. In addition, it works to preserve, mainly
through preventive activities, the health and safety of workers, as well as the interests of other stakeholders.

The objective of «Enel Russiax is to protect its human resources, capital and financial assets by constantly searching to
achieve the necessary synergies not only inside the companies but also with the suppliers, companies, partners and
customers involved in its activities.

For this purpose, a well-developed internal structure, attentive to the ongoing development of the reference
scenarios, and the subsequent changes in the types of risks, carries out technical and organisational initiatives
involving:

* the introduction of a fully integrated system for the management of workplace health and safety;

e acontinuous analysis of risks and elements of critical importance in the processes and resources to be protected,
* the utilisation of the best technologies available;

* the control and updating of the work methodologies;

* the organisation of communications and training initiatives.

In addition, «Enel Russia» works to achieve ongoing improvements in the efficiency of the corporate structures
and processes that contribute to the continuity of the services rendered, as well as to national security in
general, including through its participation in civil defence activities.

3.12. SAFEGUARDING OF PRIVACY
The privacy of employees is safeqguarded through the utilisation of standards that specify the information that «Enel
Russia» requests from them, together with the procedures under which such information is processed and preserved.
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3.10. USMEHEHWNS B OPTAHU3ALUWW PABOTbI

B cnyyasix opraHm3aLUroHHbIX M3MeHeHW B cdhepe Tpyaa LleHHOCTb KafpoB AoIKHa ObiTb cOXpaHeHa ¢ Momo-
LLIblO NPOBeeHYs, B Clly4ae HeOOX0AMMOCTI, 0ByUYeHUs 1/ NpodeccuoHanbHON NepenoaroToBKY.

C 3ToW Lenbio «IHen Poccns» MpUaepXKMBaETCS CreayoLwyx NPUHLMMNOB!

° npuv peopraHn3aymm paboTsl Harpyska fonxKHa OblTb paBHbIM 06pa3om pacnpeneneHa mexay paboTH1UKaMu,
4TOObI rapaHTUPOBaTb 3(MEKTUBHYIO 1 LLOCTAaTOUHYIO AeATEIbHOCTb NMOAPA3AeSIeHN;

° B CJlyyasX BO3HMKHOBEHWS HeNpPeaBUAEHHbIX CUTyaLmii paboTHUK MOXET NOYYUTb 3afiaHNs, KOTopble OT-
JINYAIOTCS OT BbIMOHAEMbIX UM PaHee, Mpu 3TOM LOMKHbI ObITb MPUHATLI Mepbl 418 obecrneyeHuns CoXpaHHOCTH
ero npeablayLero npodeccMoHasnbHOro onbITa.

3.11.300POBbBE /N BE3OMACHOCTb

«9Hen Poccrsi» 0653yeTcs pacnpoCTpaHaTh 1 pa3BMBaTh KybTypy 6e30MacHOCTL, MOCTOSIHHO HOPMUPYS pa-
GOTHMKOB O BO3MOXHbIX PVCKaX, TEM CaMblM CMOCOBCTBYSI X OTBETCTBEHHOMY NoBeAeHMIo. [oMUMO 3TOro,

B O6LLeCTBe MPUHMMAIOTCS Mepbl, Npex/e Bcero npodunaktuieckve, ans obecneyeHns 300posbs 1 Gesonac-
HOCTW PabOTHMKOB, @ TakXe APYruX 3auHTePecoBaHHbIX JIL,.

Llenbto «Hen Poccusi» ABSIETCs 3allmTa CBOMX YE0BEYECKMX PECYPCOB, UMYLLECTBEHHbIX U (DMHAHCOBbIX aKTH-
BOB. DTO AOCTUrAETCS MyTeM NOCTOSAHHOIO 06beAMHEHNS YCUINIA, HanNpPaBNEeHHbIX Ha LOCTUXKEHME HAaUTyHLLINX
pe3ynbTaToB Kak BHyTpY OBLLECTBa, Tak 1 C MOCTaBLUMKaMU, KITMEHTAMU 1 APYrMMI KOMMaHWUSIMU, BOBIEYEHHbI-
MW B 1eNI0BYIO aKTUBHOCTb ObLLecTBa.

C 3TOi LIe/blo XOPOLLO pa3BuTast BHYTPEHHSS CTPYKTYPa, YyTKO pearnpyioLiast Ha MoCTOsIHHbIE M3MeHeHUs hak-
TOPOB 1 PVCKOB, OCYLLECTBISIET TEXHUYECKME U OPraHN3aLMOHHbIE MHWLMATUBbI, CBSI3aHHbIE C:

°  BHEAPEHWEM MOJIHOCTBIO UHTErPYPOBAHHOW CUCTEMbI YNPABEHWS prckamMu 1 obecrnedeHrieM 6e3onacHocTy;
° MOCTOSHHbIM aHaNM30M PUCKOB U S1IEMEHTOB KPUTUYECKON BAXHOCTM, @ TaKKe PECYPCOB, HY>KAAIOLLINXCS

B 3aLLMTe;

°  WCMOMb30BaHNEM CaMbIX COBPEMEHHbIX MMEIOLLIUXCS TEXHOOTUI;

* KOHTPOJIEM U COBEPLUEHCTBOBAHMEM METOA0IOMMM PaboThl;

* pa3paboTKOn METOAOB KOMMYHUKALMN 1 MHALUMATUBAMU B 06acTy obyyeHns.

MomMUMo 3Toro, «IHen Poccus» paboTaeT HaZl MOCTOSIHHBIM COBEPLUEHCTBOBaHMEM 3(hMEKTUBHOCTY OpraHu3a-
LIMOHHON CTPYKTYPbI M MPOLLECCOB, CMOCOOCTBYIOLLMX HEMPEPBLIBHOCTU OKa3aHWs YCIyr, a Takke yKpernaeHuo
HaLVOHalbHON 6e30MacHOCTY B LLeSIOM NyTeM Y4acTus B MEPOMPUATUSAX MpaxkaaHCKoM 060POHbI.

3.12. OBECMEYEHME HEMPUKOCHOBEHHOCTU YACTHOW XW3HN

HenprkKoCcHOBEHHOCTb YaCTHOW XM3HN PabOTHNKOB obecrneynBaeTcs nytem cobnoaeHs yCTaHOBNEHHbIX Lel-
CTBYIOLLMM 3aKOHOAATENIbCTBOM MPaBUI NosyveHns nHdopmaumnm «3Hen Poccus» oT CBOUX PaboTHUKOB, a
Takke npouedypamu 06paboTkin 1 XpaHeHKs Takom MHopMaLmn.
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Investigations into the personal beliefs, preferences and tastes of the employees, or their private lives in general, are
not allowed. The above standards also prohibit the communication or disclosure of personal data without the prior
consent of the interested party, except in the cases provided for under law. They also set rules for the control, by each
employee, of the measures protecting privacy.

3.13. INTEGRITY AND DEFENCE OF INDIVIDUALS

«Enel Russia» undertakes to safequard the moral integrity of employees, ensuring their right to working conditions
that respect the dignity of the individual. With this in mind, «Enel Russia» protects workers from acts of psychological
violence and opposes any attitudes or form of behaviour that results in discrimination or injury of the individual or of
his or her convictions or preferences (for example, in the case of insults, threats, isolation or excessive invasion of
privacy, as well as professional limitations).

Sexual harassment is not permitted, nor are any forms of behaviour or speech which might hurt the feelings of
individuals (for example, the exposition of images with explicit sexual references or insistent and continual sexual
allusions).

An «Enel Russia» employee who believes that he or she has been subjected to harassment or discrimination for
motives tied to age, gender, sexual preferences, race, state of health, nationality, political opinions and religious
beliefs etc. may report the fact to the company, which shall evaluate whether a violation of the Code of Ethics has
occurred. Disparities that have been justified, or are subject to justification, under objective criteria are not, however,
considered instances of discrimination.

The HR Department prepares periodic statistical analyses which allow to determine whether or not specific groups
are being discriminated against. These findings are made available to top management and the Internal Audit
Department of «Enel Russia».

3.14. DUTIES OF EMPLOYEES

Employees must act in good faith to meet the obligations undertaken when signing their contract of employment,
as well as the provisions of the Code of Ethics, fulfilling the tasks requested. They are also required to report through
the appropriate channels any violations of the rules of conduct established in internal procedures and in the Code of
Ethics.

In order to guarantee the integrity, confidentiality and availability of information, employees must know and enforce
legislative and corporate policies on information security. In drawing up their own documents, they are required

to utilise clear, objective and complete language, agreeing to any controls by fellow workers, superiors or outside
parties authorised to make such requests.
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He [0onycKkaeTcd BbIACHEHWNE NNYHBIX y6€>KJJ,eHI/II7I n I'Ipe,D,I'IO‘-ITeHVII;I pa6OTHVIKOB, a TakxKe 06CTOATENIbCTB UX
NINYHOM XMN3HW B LlenoM. [JaHHble npaBuia Takxe 3anpeLllatoT nepefady Nnm packpbliTne nepcoHasabHbIX OaHHbIX
0e3 npenBapuUTesibHOro cornacus 3aI/IHTep6COBaHHOI7I CTOPOHbI, 3@ NCKJTKOHYEHWEM dTy4aeB, NpeayCcMOTPEHHbIX
3akoHopaTenbcTBOM. OHM Takxke yCTaHaBIMBakOT NpaBila KOHTPOA (CO CTOPOHbI KaXXgoro pa6OTHVIKa) Mep,
3aumularoumx HenprKOCHOBEHHOCTb YaCTHOM XN3HW.

3.13. HEMPNKOCHOBEHHOCTb U 3ALLNTA TINMYHOCTA

«dHen Poccusay» npeanpuHUMaeT Mepbl 415 3aLLMTbl MOPasIbHON HEMPUKOCHOBEHHOCTY PaBOTHMKOB 1
rapaHTUpy-eT UM MpaBo Ha yCoBuMs Tpyaa, oGecrnednsaioLime 3aluTy AOCTOMHCTBA IMYHOCTU. C 3TOW Liesbio
«2Hen Poccnsi» 3alymiiaeT paboTHUKOB OT aKTOB NCUXMYECKOrO HACUIINSA 1 MPensTCTBYeT Sto6bIM OTHOWEHNSM
1A hopmMam nosefeHns, BedyLyM K HaHeCEHWIO BPeaa JIMYHOCTI, ANCKPUMUHALMN IMYHOCTY NN ee
y6exaeHnn unm Npea-noYTeHNn (Hanprmep, B Cydasx ockopbaeHys, 3anyrmBaHus, 305U NN BTOPKEHUS
B JIYHYIO XW3Hb, @ TakXKe OrpaHnyeHnii NpotheccoHanbHOM AeaTeNbHOCTI).

CekcyasibHble [OMOTaTeIbCTBa 3anpeLLeHbl, Tak Xe, Kak v Apyriue GopMbl MOBEAEHNS U BbiCKa3bIBaHWS, KO-
TOpble MOryT 3a[eTh YyBCTBa YenioBeka (Hanpumep, 4AeMOHCTPaUms 1306paxeHnin OTKPOBEHHOTO CeKCyalbHOro
cofiep>KaHWs NN HACTONYMBBIE 1 MOCTOSIHHBLIE CEKCyaslbHble HaMeKW).

PaboTHMK «IHen Poccusi», CHUTAIOLLMIA, YTO OH Bblil NOABEPrHYT AOMOraTe1bCcTBaM UV ANCKPUMUHALAN

Mo Npu3Haky Bo3pacTa, Nosa, cekcyaabHOM OpUEeHTaLMM, Packl, COCTOSIHNS 340POBbS, HALUMOHAIbHOCTH, MONNUTH-
4eckuX B3rNSA0B, PENUTMO3HbIX YOeXAeHNI 1 T.4., BNpaBe coobLwuTb 06 3ToM thakTe OB6LLEecTBy, KOTOPOE peLluT,
MIMesIo NN MecTo HapyweHve Kogekca 3Trku. OfHAKO YCTaHOBEHME PA3INUNIA, UCKITIOUYEHWIA, MPeanoYTeHI

N0 06bEKTUBHBIM KPUTEPUSIM HE SABSIOTCH ANCKPUMIUHALMEN.

[unpekums no ynpasieHnto NepcoHaniom neproamyecki OCyLecTBseT CTaTUCTUYeCKni aHams, No3soNsowmin
BbISIBUTb AVCKPUMUHALMIO ONPeaesieHHbIX rpynn paboTHMKOB. ITv AaHHbIE NPefoCTaBAATCS BbiCLLeMy PyKO-
BOACTBY 1 [IMpeKLMM No BHYTPeHHeMy ayanTy «dHen Poccusi».

3.14. ObA3AHHOCTN PABOTHNKOB

PabOTHMKM [OMKHbI AeMCTBOBaTb 4OOPOCOBECTHO B XOAE BbINONHEHNUS 0653aTeNbCTB, B3ATbIX Ha cebs

npw NoANMcaHNN TPYAOBOro AOroBOPa, a Takxke Kodekca aTvkm. HeobxoarMmMo coobLuaTh Mo COOTBETCTBYIOWMUM
KaHanam o NtobbIx HapyLeHUsaX NpaBu NOBeAEHUSs, yCTaHOBNEHHbIX BHYTPEeHHVMM npouenypamu 1 Kogekcom
3TUKN.

PabOTHMKM [LOMKHbI 3HATb Y UCMOHATL 3aKOHOAATeIbHble HOPMATUBHbIE akTbl, PEryIMpytoLLe BOMPOChI
oXpaHbl MHMOPMaLMK, a Takke KOPMopaTVBHbIe NMPoLeaypbl, 418 TOro YTOObl rapaHTUPOBaTb LIEOCTHOCTb,
KOH(UAEHUMANbHOCTb 1 AOCTYMHOCTb MHGopMauun. Mpu ohopMneHn 4OKYMeHTOB HEOBX0AMMO MCMOSb30-
BaTb SICHble, OObEKTVIBHbIE 1 OTpakatoLLMe BCO HeoOXoaVMYyto MHOPMaLIMIO BbipaxXeHUs, KOTopble MOryT ObiTb
BMOCNEACTBUM MOHATHBI APYTMM PabOTHMKAM AV MMEIOLWMM OTHOLLEHME K 3TUM JOKYMeHTaM TPETbUM nLaM.
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All «<Enel Russia» employees are required to avoid situations which can lead to conflicts of interest and to refrain from
personally taking advantage of business opportunities that they may learn of when performing their functions.
Examples of situations that can give rise to a conflict of interest include:

e holding a senior position (CEO, board member, department head) and maintaining economic interests with
suppliers, customers or competitors (ownership of shares, holding of professional positions etc.), including those
resulting from family ties;

* handling relations with suppliers and performing working activities for the same suppliers, even if the work
activities are performed by a relative;

* accepting money or favours from individuals or companies that have, or intend to have, business relations with
«Enel Russia».

Should even the appearance of a conflict of interest arise, the employee is required to notify his or her superior, who,
in accordance with the appropriate procedures, shall inform the Internal Audit Department of «<Enel Russia», which
will examine each individual case to evaluate whether there is a conflict. The employee is also required to supply
information regarding the activities performed outside of working hours in the event that the latter may appear to
create a conflict of interest with «Enel Russia.

Employees are required to make every effort to safeguard corporate assets by acting responsibly and in compliance
with the operating procedures established to govern use, which must be documented in a precise manner. In
particular, each employee must:

* use the assets assigned to him or her in a careful and efficient manner;

* avoid improper uses of corporate assets that might damage or reduce their efficiency or which conflict with the
interests of «kEnel Russia».

Each employee is responsible for protecting his or her assigned resources and is required to report immediately any
threats or events that might prove damaging to «Enel Russia» and to notify the units in charge of such matters.
«Enel Russia» reserves the right to prevent distorted uses of its own assets and infrastructures through the utilisation
of systems of accounting, reporting, financial control and analysis and risk prevention, all in compliance with the
provisions of the relevant laws.

As regards computer applications, employees are required:

e to comply carefully with corporate security policies in order to avoid compromising the functional efficiency and
protection of IT systems;

* to refrain from sending e-mail messages that are threatening or insulting, that contain vulgar language or
inappropriate comments which might offend people and/or damage the Company’s image,

* not to visit Internet sites whose contents are improper and offensive.
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Bce paboTHukn «dHen Poccnsi» 0b6sa3aHbl n3beraTb CUTyaL i, KOTOpble BedyT K KOH(MIMKTaM MHTEPECOB, U BO3-
LePXMNBATLCA OT U3BEYEHNS IMYHON BbIFOLbI U3 [eNIOBbIX BO3IMOXHOCTE, BO3HMKLLNX B pe3yibTaTe NcnosHe-
HUS MU CBOMX (DYHKLINIA.

CUTyaUMsIMUK, KOTOPbIE MOTYT BbI3BaTb KOHMINKT MHTEPECOB, ABNAIOTCS, HanprMep:

°  3aHSTVE NTMLOM BbICOKOW No31LMK (TeHepanbHbIn AVPEKTOP, ANPEKTOP, HAaYaNbHUK OTAENA) U Hannyve

Y 3TOrO JIMLA UM YIIEHOB €ro CEMbM 3KOHOMMYECKOI BbIrOLbl OT MOCTABLUMKOB, NOTPeOUTENeN NN KOHKYPEH-
TOB (BnafieHne akuMsaMu, 3aHATUE OOMKHOCTY T.4.);

°  Hanuuume y n1ua IMYHbIX OTHOLWEHWI C MOCTaBLUVKaMU 1 BbINOSIHEHWE PabOTbl, CBS3aHHOM C TEMU Xe NocTaB-
LMKaMu, MO0 BbINOSHEHKE Takom paboTbl POACTBEHHUKAMM 3TOMO NNLA;

° NPUHATWE feHer nnu Gnar oT NWL, AN KOMMNaHWIA, KOTOpbIe UMEIOT MW HaMepPeBatoTcs UMeTb [efoBble OT-
HOLLIEHUS € «DHen Poccusi».

B cnyyae paxe maneniwero nposisieHus KOHMINKTa MHTEPeCOB PabOTHNK 06513aH coObLLMTbL 06 3TOM Hemno-
CPEeLCTBEHHOMY PYKOBOAWTENIO, KOTOPbIN B COOTBETCTBUM C YCTaHOBIIEHHOW NPOLIeaypo LLOIXKeH NPOUHGOpP-
MUPOBaTb 06 3TOM [IMpeKLMio Mo BHYTPEHHEMY ayauTy «DHeN Poccus», 1 OHa OUEHUT Hannyme KOHhINKTa

B KaXXAOM KOHKPETHOM cilyyae. PaboTHUMK Takke 06s3aH MHOPMUPOBaTb PYKOBOAUTENS O CBOE AeATENbHOCTA
B Hepaboyee BpeMs B Clyyae, eCnn Takasi AesaTeNbHOCTb MOXET c034aTb KOHMAMKT MHTEPeCcoB C «DHen Poccusi».

PabOTHMKIM [OMKHbBI MPUHUMATb BCE BO3MOXHbIE Mepbl AN 06ecneveHnst COXPaHHOCTM MMYLLIECTBA U PeCypPCcoB

ObuecTBa, AeNCTBYSA OTBETCTBEHHO 1 B COOTBETCTBMM C YCTAHOBIEHHbBIMM JIOKaIbHbIMW HOPMAaTUBHbIMUN aKTaMu.
B YacTHOCTK, Kaxabli pabOoTHUK AOKEH:

°  1CNONb30BaTb BBEPEHHOE eMY MMYLLLECTBO BepexHO 1 3P heKTUBHO;

° BO3[epXMBaTbCsA OT HEHaAJ1eXalllero NCnonb3oBaHUs MMyLLLeCTBa 1 pecypcoB OBOLLLECTBa, B pe3ysibTaTe KOTO-
pPOro MOXeT BbITb HaHeCeH UM yLLepb Unn cHKeHa 1x 3thheKTUBHOCTL; n3beraTb OeNCTBUIA, MPOTMBOPEYaLLMX

VHTepecaMm «Hen Poccusay».

Kaxpablit paboTHMK HeCeT OTBETCTBEHHOCTb 3@ COXPAHHOCTb BBEPEHHOMO €My MMYLLIECTBA 1 06s3aH He3amennu-
TeNlbHO COOBLWATh O JI06BIX ClyYasx HaHeceHus yulepba «dHen Poccus», ysegoMss 06 3TOM COOTBETCTBYIOLIME
nofpasaeneHns KoMnaHun.

«9Hen Poccusi» ocTaBnsieT 3a coboi NpaBo NpeAoTBpaLlaTe HeMpPaBoOMepHOe UCMob30BaHe CBOero
MMYLLECTBa 1 MHPACTPYKTYP NOCPEACTBOM CUCTEM yyeTa 1 OTYETHOCTH, PUHAHCOBOrO KOHTPOS 1 aHanwv3a,
npeaoTBpaLLle-HUS PUCKOB B MOSIHOM COOTBETCTBUM C HOPMaMM 3aKOHOAATeNbCTBa.

B chepe vcnonb3oBaHys KOMMbIOTEPHbIX CUCTEM PaBOTHUKM 0053aHBbI:

* TLWaTenbHO coboAaTL SI0KabHbIE HOPMATHBHbIE aKTbl MO MHGMOPMAaLMOHHON 6e30MacHOCTM C Liesbto Heslo-
nyLeHns HapyLueHus yHKLMOHANbHOM 3P hEKTUBHOCTA 1 3aLLMTbl MHOPMALMOHHbIX CUCTEM;

°  BO3AEPXMBATLCS OT PACChIIKMN 3/IEKTPOHHbIX COOBLLEHUI C YrpO3amMu U OCKOPBIEHUSAMY, COAePXKaLLMX
BYJ/IbrapHyo NEKCUKY U HENpUeMIeMble BbICKa3blBaHWsl, KOTOPbIE MOTYT OCKOPOUTL Jtofel N/Umn HaHeCTn
Bpes, UMUAXY KOMMNaHuu;

° He nocewlaTb MHTEPHET-CalNTbl C HEMPUCTONHBIM U OCKOPBUTENBbHBIM COAEPXKaAHMEM.
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CHAPTER II.
Criteria of conduct in relations with customers

3.15. IMPARTIALITY
«Enel Russia» undertakes not to subject its customers to arbitrary discrimination.

3.16. CONTRACTS AND COMMUNICATIONS TO CUSTOMERS

Contracts and communications to «Enel Russia» customers (including advertising messages) must be:

* clear and simple, formulated in a language as similar as possible to that normally used by the parties (in the
case of customers from the general public, for example, by avoiding clauses that can only be understood by
experts, by listing prices with VAT included and by illustrating all costs clearly),

* drawn up in accordance with the rules and regulations currently in force, without resorting to elusive or
improper practices (such as, for example, the use of vexatious procedures or contractual clauses),

e complete, so as to avoid neglecting any item of relevance to the customer’s decision;

* available on the corporate internet sites.

The purposes and recipients of the communications determine, on each occasion, which channel of contact (bill,
telephone, daily newspapers, email) is best suited to the transmission of the contents, without resorting to the

use of excessive pressure or insistence, and undertaking not to use advertising instruments that are misleading or
untruthful. Finally, «<Enel Russia» shall see to it that timely communication is made of all information regarding:

* any contract modifications;

* any variations in the economic or technical conditions for the performance of services and/or sales of products;

* the outcome of evaluations performed in compliance with the standards required by the regulatory authorities.

3.17. CONDUCT OF EMPLOYEES

The «Enel Russia» style of conduct in dealing with customers revolves around a willingness to serve, combined
with respect and courtesy, all within a relationship of respect and professionalism. What is more, «Enel Russia»
undertakes to limit the formalities which its customers are required to fulfil and to use payment procedures
that are simple, secure and, whenever possible, computerised and performed without additional charges.
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[TTABA L.
Kputepunn noBegeHns B OTHOLLEHUSAX C KJIMEeHTaMu

3.15. BECMPUCTPACTHOCTb
«3Hen Poccns» rapaHTUpyeT OTCYTCTBUE AVCKPUMUHALMM MO OTHOLIEHMIO K KITUEHTaM.

3.16. JOTOBOPbI 1 OBLWEHWE C KITMEHTAMW

LoroBopbl 1 0bLLeHVE C KTneHTamu «dHen Poccnsy (B TOM Yncie 1 pekiamHbie 06bSBAEHWS) OOMKHbI OblTh:
° YeTKMMMU 1 MOHATHBLIMU, CHOPMYINMPOBAHHBIMM, MO BO3MOXHOCTU, Ha AOCTYNHOM YPOBHE (MPUMEHUTENBHO
K noTpebutensiM, NpeAcTaBAAoLLMM WNPOKME ODLLIECTBEHHbIE C/TION, 3TO O3HAYaeT, HanprMep, OTCYTCTBME

B KOHTPaKTax NyHKTOB, MOHATHbIX TOMbKO CneluanucrtaM, ykasanue uex ¢ HOC);

°  COCTaBfIEHHbIMM B COOTBETCTBUM C AEMCTBYIOLLMMYM NPaBuiaMu 1 HopMamu, 6e3 ncnosib3oBaHmsa HeO4HO-
3HAYHbIX UV MPOTUBOPEYALLMX 3aKOHY (GOPMYIMPOBOK (HanprUMep, TeX, B KOTOPbIX HET HEOOXOAMMOCTU, UK
ABNAOLNXCA 6ECNOYBEHHBIMN);

°  OTpakaloLuMu BClO HEOOXOAMMYI0 MHOPMALMIO 1 HeBYCMbICIEHHbBIMU, /151 TOFO YTOObI HE YNyCTUTb
Kakune-nmbo BaxHble ANs KMEeHTa BONPOChI;

°  [OCTYMHbIMW Ha KOPMOPATUBHOM UHTEPHEeT-caTe.

B 3aBUCMMOCTY OT Leiein coobuieHs 1 noyyaTess coobLLeHWs, B KaXA0M KOHKPETHOM C/lyyae onpenensercs,
Kakon MMEeHHO cnocob KoHTakTa (oTnpaBneHue cyeTa, TenedoHHbIM 3BOHOK, 06bsiBNIEHME B ra3eTe Uam cooblue-
HVe MO 3NEKTPOHHOM MNOYTE) HAUTYYLLMM COCOBOM MOAXOAUT ANl Nepefayn coobLleHns 6e3 N3NNLWHEro
LaBNeHNs UM HacTonumneocTr. Takxke OBLLECTBO 06513yeTcs He CMONb30BaTh CPeACTBA PeEKIaMbl, BBOAALLVE B
3abnyxXaeHne 1 He SIBAsiioLLMecs 4OCTOBEPHbIMU. «DHeN Poccms» obecneynBaeT CBOEBPEMEHHOE 1 MOJIHOE
npenocTasneHme nHopmaumm kacateslbHo:

* o6bIX M3MEHEeHN 0OroBopa;

* JItOObIX U3MEHEHNI IKOHOMUYECKUX UM TEXHUYECKIX YCITOBUI MPedoCTaBAeHNs YCayr U/ unn peanunsaumm
npoaykumu;

° pe3ybTaToB NPOBEPOK Ha COOTBETCTBME CTaHAAPTaM, KOTOPbIe TPeBYIoTCS KOHTPONMPYIOLLMMY OpraHamMu.

3.17.NMOBEOEHNE PABOTHVKOB

Mopenb nosefeHns «3Hen Poccns» 0CHOBaHa Ha CTPEMAIEHUN 0BCYXMBaTb KIIMEHTOB, MPOABAAS BHUMaHNe
N BEXJIMBOCTb, @ TakXKe Ha OCHOBE B3anMMOYyBaXeH!s 1 npodeccnoHanusma. lommmo 31oro, «Hen Poccmsy
06s3yeTcs orpaHNynTL HOPManbHOCTY, BbINMOHEHVIE KOTOPbIX TPeOyeTcs OT KIMEHTOB, a Takxe
MCNONb30BaTh MaTeXHble NpoLedypbl, KOTOPble MPOCTbI, 6e30MacHbl, MO BO3MOXHOCTY aBTOMaTU3MPOBaHbI
1 BbINONHUMbI 6€3 JONONHUTENTbHbIX PaCXOOB.
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3.18. CONTROL OF QUALITY AND OF CUSTOMER SATISFACTION
«Enel Russia» undertakes to guarantee adequate standards of quality for the services/products offered, in
keeping with pre-set levels, and to periodically monitor the results in terms of perceived quality.

3.19. INVOLVEMENT OF CUSTOMERS

«Enel Russia» undertakes to respond at all times to suggestions and complaints made by customers or consumer
associations and to do so by means of appropriate and rapid systems of communications (for example, call
centre services, e-mail addresses) and paying particular attention to disabled customers. «<Enel Russia» is
responsible for informing customers that their communications have been received and for letting them know
how much time is needed for the response, which must in any event be given rapidly.

To the extent possible, «<Enel Russia» undertakes to consult consumer associations on projects that will have a
significant effect on customers (the layout of bills, information on price options etc.).

To ensure that the above standards of behaviour are respected, an integrated control system monitors employee
conduct and procedures that govern relations with customers and consumer associations.
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3.18. KOHTPOJIb KAYECTBA W1 YOOBJIETBOPEHWE XXAJIO6 MOTPEBUTEJIEN

«9Hen Poccus» 06a3yeTcs rapaHTMpPOBaTh COOTBETCTBYIOLLVE CTaHAaPTbI Ka4ecTBa NpeasiaraeMon NpoayKLUmm
1 ycnyr, NoAAepXKaHue nx Ha NpefiBapuTeslbHO YCTaHOBIEHHOM YPOBHE, a Takke OCyLLeCTBNeHne
NepUOLMNYECKO-TO KOHTPOSIS B 3TON cdepe.

3.19. BOBJIEHEHWE KJTMEHTOB

«9Hen Poccus» 06a3yeTcs Bcerga yuuTbiBaTb NPeASIOKEHNS 1 OTBeYaTb Ha xanobbl, NocTynatoLye oT noTpe-
buTenen nnn nx accoumaumii NoCcpeacTBOM COOTBETCTBYIOLLEN OnepaTUBHON C1UCTeMbI CBS3M (Hanpumep, call-
LeHTPa WK 311eKTPOHHOM NMOYTbI), @ TakXKe yaenaTs 0coboe BHUMaHMe NoTpebuTensm, MMeLWyM Kakue-
b0 usnyeckne orpaHNYeHns UM HeJoCTaTKN. «IHen Poccnsi» HeceT OTBETCTBEHHOCTb 3a YBeOMeHne
KJIMEHTOB O MOJyYeHUM OT HUX MHPOPMaLUN U O TOM, CKOJIbKO BPEMEHW NoHafobuTca ans ee obpaboTtku u
OTBETa, 4TO B JIIOOOM C/lydae fenaeTcs MakcMMabHO ornepaTUBHO.

«9Hen Poccns» 063yeTcs Mo BO3MOXHOCTU KOHCYIbTUPOBATb accoLmaLnm notpebuTenen oTHOCUTENbHO
NPOEKTOB, MMEIOLLIX AN15 KIIMEHTOB CYLLLECTBEHHOE 3HaueHMe (CTPYKTypa cyeTa, MHhopMaLmMs No pasnnyHbIM
Tapudam 1 T.Nn.).

Ons obecneyeHus CO6J'IIO,D,€HI/19| BbllLlernepe4YncnieHHbIX CtTaH4apToB NoBeaeHnA ,D,EPICTByeT KOMMeKcHaa cncre-
Ma yrnpaBneHus, No3BoJidolL.ad KOHTPO/IMPOBaTh NoBefeHne pa6OTHI/IKOB nnpouenyp B3aMMOLENCTBUS
C I'IOTpe6I/ITeJ'I$'-IMI/I " I'IOTpe6I/ITeJ'IbCKI/IMI/I accoumaumamMmn.
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CHAPTER I11.
Criteria of conduct in relations with suppliers

3.20. CHOICE OF SUPPLIER

Purchasing processes are designed to obtain the maximum competitive advantage for «<Enel Russia» while
granting equal opportunity to all suppliers. They are also based on pre-contractual and contractual conduct
characterised by the essential and reciprocal elements of good faith, transparency and collaboration.

In particular, «kEnel Russia» employees assigned to these processes are required to:

* refrain from denying anyone in possession of the specified prerequisites the possibility of competing for
contracts and to adopt objective and transparent criteria subject to documentation;

* ensure a sufficient level of competition in every tender with a suitable number of bidders.

In @ number of merchandise categories, «<Enel Russia» draws on a list of suppliers whose criteria of qualification do
not constitute an access barrier. The key prerequisites for «Enel Russia» are:

* correspondence to «Enel Russia» requirements in the sphere of occupational health and safety;

e an appropriately documented availability of resources, including financial assets, plus organisational structures,
planning capabilities and resources, know-how etc.,

* the existence and effective implementation of adequate corporate quality systems (for example, ISO 9000), in
cases where «Enel Russia» specifications call for such systems, as well as observance of health and safety laws.

* in cases where the supply includes know-how or rights belonging to third parties, procurement by the supplier
of a significant share of value added.

At any rate, if in the performance of its activities on behalf of «<Enel Russia»a supplier should act in a manner that
is inconsistent with the general principles of the present Code of Ethics, «Enel Russia» may take all appropriate
action, including refusing to work with such supplier in the future.
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[TTABA 1.
KpuTtepun nosefeHns B OTHOLIEHMSAX C MOCTaBLMKaMM

3.20. BbIBOP MOCTABLLIMKA

Mpoueaypbl 3aKynoYHOM AedaTenbHOCTY pa3paboTaHbl TakvM 06pa3om, YTOObI OHW OCYLLECTBASINCD C NapT-
Hepamu, MeLLVMY MaKCMMaslbHble KOHKYPEHTHbIE MPEeNMYLLECTBA, MPU 3TOM «DHen Poccna» n3HavyanbHoO
npefocTaBseT BCEM MOCTaBLUMKaM PaBHbIE BO3IMOXHOCTM. DTU NPOLeypbl OCHOBLIBAKOTCSA Ha CTaHA4apTax
noBefeHus Kak B NpeaaoroBOPHbIX, Tak 1 B JOFOBOPHbIX OTHOLLEHMSX, KOTOPbIE XapaKTepU3yloTcst Hanymem
TaKUX HEOTbEMJIEMbIX U B3aNMHbIX 3/IEMEHTOB, KaK YeCTHOCTb 1 OBPOCOBECTHOCTL, MPO3PAaYHOCTb AeATe b-
HOCTU U COTPYOHNYECTBO.

B 4aCTHOCTM, COTPYOHVKMN «DHEN POCCusi», 3aHNMatoLWMe AOSIXKHOCTA, CBSi3aHHbIE C OCYLLIECTBIEHMEM 3aKYTOK,
00A3aHbI:

° He 0TKa3blBaTb B BO3MOXHOCTM y4acTBOBATb B KOHKYPEHTHOW NpoLeaype 3aKyrnok KoMy-mbo, KTo cooT-
BETCTBYET 06LMM TpeboBaHWsAM, OnpefeNieHHbIM Ha OCHOBE OOBEKTUBHbIX KPUTEPUEB, MOATBEPXKAEHHBIX
[OKYMEHTaNbHO;

* obecneynBaTb 4OCTATOUYHbBIN YPOBEHb KOHKYPEHLMI B MpoLiecce BbIbopa NOCTaBLUMKOB C AOCTAaTOYHbIM
KOJIMYECTBOM Y4aCTHUKOB.

Jliobble nckMoYeHMs 13 3TUX NPaBUI AOSIKHbI ObITb CAHKLMOHNPOBaHbI 1 [OKYMEHTanbHO oopmieHsl. [1o oT-
HOLLEHWIO K HEKOTOPbIM KaTeropusiM ToBapoB (paboT, ycnyr) «3Hen Poccusi» coctaBnseT nepeyeHb
NOCTaBLUMKOB, YbMX KBaIMMDUKALMOHHBIX AaHHbIX HEAOCTAaTOYHO /18 AOCTUXEHWS LOMYCKa K KOHKYPCY.
KntoueBbIMU NpefBa-puUTENbHbIMMN YCI0BUSAMMN B STOM OTHOLLEHW ABNSIOTCS:

° cooTBeTCcTBME TpeboBaHWAM «IHen Poccusi» B 06nacTv npodeccnoHanbHoro 300poBbst 1 6e3onacHoCTY;

°  [OJIXKHbIM 06pa3oM [IOKYMEeHTaslbHO MNOATBEPXAEHHOE Hannyme HeobXoaMbIX PecypcoB, BKtoYas hrHaH-
COBbIE aKTWBbI, OPraHN3aLMOHHYIO CTPYKTYPY, N1laHNPOBaHKe BO3MOXHOCTEN 1 PeCypcoB, HOy-xay U T.M.;

°  Hanuuune v 3pdeKTUBHOE NPUMEHEHNE COOTBETCTBYIOLLMX KOPMOPATUBHbIX CUCTEM CTaHAAPTOB KavyecTBa
(Hanpumep, ISO 9000) — B Tex cnyyasix, KOraa 3To NPeAyCcMOTPEHO B UHCTPYKLUMSAX «DHen Poccusi»;

° B UIyYasix, Korga nocraBka BK/IOYAET B cebst HOy-xay UKW MpaBa, NpuHagiexalime TpeTbell CTOPOHe, MOoCTaB-
LMK JOJIKeH OpaTh Ha cebsi 3HaUUTESbHYIO YaCTb BO3HUKAIOLLMX B CBSA3M C 3TVM LOMNOJHUTENbHbIX pacxonos. B
nobom cnyyae, ecsiv Npu OCyLLEeCTBAEHMM AesTeNbHOCTN MO OTHOLLEHMIO K «DHen Poccma» nocTaBLymK HapyLla-
eT obume NpuHUMNbl HacTosLero Kogekca aTnku, «IHen Poccrsa» octaBnseT 3a coboit NpaBo Ha COOTBETCTBYO-
LMe AeCTBUS, BKITloYas 0TKas OT NOC/1eAyoLero COTpyAHNYECTBa C TakM MOCTaBLLMKOM.
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3.21. INTEGRITY AND INDEPENDENCE IN RELATIONS

«Enel Russia»’s relations with suppliers are governed by common principles and are subject to constant monitoring
by the Company. These relations include financial and consulting contracts.

The signing of a contract with a supplier must always be based on extremely clear relationships, avoiding, wherever
possible, forms of dependence. For example:

e jtisimproper to convince a supplier to enter into a disadvantageous contract by holding out the possibility of a
more advantageous contract in the future,

* asarule, binding, long-term projects with short-term contracts that require continuous renewals involving price
revisions are avoided, as are consulting contracts that do not include an adequate transfer of know-how etc.;

* special care must be taken with the drawing up and management of contracts the estimated value of which is
particularly significant in relation to the supplier’s business volume.

To guarantee the utmost transparency and efficiency in the purchasing process, periodical rotation of staff assigned
to purchasing is encouraged and the following measures are also implemented:

* the separation of roles between the unit requesting the supply and the unit signing the contract;

* adequate capacity to track the decisions made;

* keeping of information, together with official tender and contractual documents, for the periods established
under the regulations currently in force and referred to in the internal purchasing procedures.

Finally, in order to ensure transparency in its relations, «<Enel Russia» implements a monitoring system of the
proprietary assets of its suppliers.

3.22. ETHICAL BEHAVIOUR IN PROCUREMENT

In the interest of ensuring that procurement activities comply with the ethical principles adopted, «<Enel Russia»
undertakes to introduce, for certain supplies, corporate prerequisites (for example, the presence of an
environmental management system) as well as observance of health and safety laws.

Violations of the general principles of the Code of Ethics trigger disciplinary mechanisms, which are also designed to
prevent crimes attributable to the activities of «Enel Russiax». To this end, special clauses are placed in the individual
contracts.

In particular, contracts with suppliers in countries categorised as being “at risk” by recognised organisations include
clauses calling for:

* recognition by the supplier of specific social obligations (for example, measures that guarantee respect of the
fundamental rights of workers, principles of equal, non-discriminatory treatment and safeguards involving child
labour);

* the possibility of holding inspections at the production units or at the offices of the supplier in order to confirm
that these requirements are being met.
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3.21. YECTHOCTb 1 HE3ABUCUMOCTb B OTHOLLIEHWSAX

B3avnmopgeicTame «dHen Poccus» ¢ NoCTaBLUMKaMy perfnamMmeHTUpyeTcs O0LLMMM NPUHLMAAMUN U MOCTOSIHHO KOHT-
ponunpyetca O6LecTBOM. [laHHble OTHOLLEHWMS TakKe PacnpoCcTpaHsoTcs Ha PUHAHCOBbIE M KOHCYbTaLMOHHbIE
LLOrOBOPbI.

MoanucaHne 4OroBopa C MNOCTaBLLMKOM [OSIXKHO BCErAa OCHOBbLIBATHCS HA MaKCMMasbHO NMPO3PayYHbIX B3aMMOOT-
HOLLEHUSX, NCKITIOYAIOLLIMX, MO Mepe BO3MOXHOCTU, Ntobble hOPMbl 3aBUCMMOCTU. Hanpumep:

° HernpaBOMepHO ybexaaTb NOCTaBLLMKA B 3aK/IIOYEHVIN HEBbIFOLHOrO KOHTPAaKTa, CKPbIBasi OT HEro BO3MOX-
HOCTb NoanucaHnst 6onee 6NaronpPUATHOro cornalleHuns B Oyayliem;

° HeoOXOAMMO, Kak MpaBusIo, n3beraTb y4acTus B 0643bIBaOLLMX, LOATOCPOUYHbIX MPOEKTaX C KPAaTKOCPOUYHbLIMM
KOHTpakTaMu, TpebyLLMMY MOCTOSIHHbIX MPOJSIOHTaLMIA, BbI3bIBAOLLMX MEPECMOTP LEeH, PaBHO Kak 1 B KOHCY b~
TaUMOHHbIX KOHTPaKTaX, KOTOPbIE HE BKIIOYAOT COOTBETCTBYIOLLEN Nepeayy BNaAeHus TeEXHOMoren, 1 T.4,;

* 0cob0oe BHMMaHMe fOSIXKHO ObiTb yAeNIeHO NPOLLEeCCY COCTaBEHNS 1 yNpaBrieHWst KOHTpaKTaMu, npegnosarae-
Masi CTOMMOCTb KOTOPbIX 3Ha4YMMa MO CPaBHEHWIO C 06bEMOM 0OOPOTOB MOCTaBLLMKA.

YT06bI 06ECneYnTs NpefenbHy NPO3padYHOCTb U 3hMEKTUBHOCTL 3akKyNOYHOro NpoLiecca, Heobxoa4MMO NpPo-
BefieHne NepuoanMyeckon poTaLumm nepcoHasna, 3aHMMaIoLLLErocs 3akynoYHoON AesTeNbHOCTbIO, a Takxe obecne-
ueHue cnenyoLmx TpeboBaHNA:

° paspgesieHune posien Mexay nodpasfeneHvem, 3anpaLlrBatowM NoCcTaBKy, U NoApa3AeeHeM, OTBETCTBEH-
HbIM 3a NMOANMCaHVe LOrOBOPa;

°  [OCTaTOYHYIO CMOCOBHOCTb OTC/IEXMBATD MPUHSATbIE PeLleHUs;

*  COXPaHHOCTb MHMOPMaLMK, OPULIMANBHBIX LOKYMEHTOB MO 3akyrke 1 JOroBOPHOM [OKYMEHTaLuu B Te4eHne
CpOKa, yCTaHOBIEHHOTO AENCTBYIOLLMMMI NPaBUIaMU 1 YKa3aHHOTO BO BHYTPEHHMX NpoLieaypax no 3akyrnkam.
HakoHeL, Ans obecneyeHns Npo3padHoCTy B3aUMOLENCTBUS «IHEN Poccusi» MCNob3yeT cUCTEMY MOHUTOPUHTA
CTPYKTYpPbl aKLIMOHEPHOTO KanuTasia CBOMX NMOCTaBLUMKOB.

3.22. 5TUYHOE NOBEAEHME B MPOLIECCE 3AKYTMOYHOW OEATESIBHOCTU

B nHTepecax obecneyeHunsi COOTBETCTBUSA 3aKyNOUYHOW AeATeNbHOCTM HacTosiLeMy KofeKcy 3TUKK, «DHen
Poccunsi» 06s13yeTca BBECTU AN psfia NOCTaBLUMKOB KOPMNOpPaTMBHble TPEOOBaHNS B OTHOLLEHMIM HEKOTOPbIX
3aKymnokK (Ha-npumMep, HaJnumne CUCTEMbI KOJIOMMYECKOTro KOHTPOSIA), a Takxke TpeboBaHMs No cobnoaermio
HOPM 3aKoHO-AaTenbcTBa B ob6nacty OT, MB 1 OOC (oxpaHbl Tpyda, MPOMBbILLIEHHO 6E30MacHOCT U OXPaHbI
OKpYy>XaloLLel cpebl).

HapyLueHre 0CHOBHbIX MPUHLMNOB Kogekca 3TUKK BieYeT NPUHATNE COOTBETCTBYIOLLMX MeP, MPUMEHSIOLLMXCS
ONsi NpefoTBPaLLeHNs NPaBOHaPYLLEHWI, KOTOPbIe MOTYT ObITb NPUNKCaHbI AeSTeNbHOCTN «DHeN Poccusy.
C3TOM Lienblo B OTAESbHble [LOrOBOPbI BK/OYAIOTCS CreluanbHble NyHKTbI.

B 4acTHOCTW, KOHTPAKTbI C MOCTABLUMKAMM B CTPAHaX, KNaccUdUUMPOBaHHbIX 0bLLenpr3HaHHbIMU
OpraHn3aLmnsa-Mu Kak «prUckoBaHHble», BKIIOYAIOT CTaTb, TpebyloLume:

*  OLIeHKM NOCTaBLUMKOM BbINMOSHEHWS OOLLECTBEHHbIX 00S3aTENBLCTB (Mep, rapaHTUPYIOLLMX YBaXEHNe OCHOB-
HbIX NPaB Paboumx, MPUHLMMbLI PABHOTO M HEAUCKPUMUHALIMOHHOIO obpallieHns 1 Mepbl 6e30nacHOCTY, Kacato-
Lmecs 4eTckoro Tpyaa);

* BO3MOXHOCTb NPOBeAEHNS MHCMNEKLMN Ha NPOMU3BOACTBE UM B AEMCTBYIOLLMX Odurcax cHabxatoLwero npep-
NPUATUS 4N NOATBEPXKAEHWS TOro, YTO 3T TpeboBaHMs cobntofatoTcs.
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CHAPTER IV.
Criteria of conduct in relations with the community

3.23. ENVIRONMENTAL POLICY

«Enel Russia» guarantees that its various subsidiaries shall pursue objectives consistent with the strategic aims
regarding the environment. In order to take advantage of every possibility for synergy, the determination and
implementation of environmental policy are handled in a unified, consistent manner. These activities involve:

* stipulating policies for the environment and for sustainable industrial development;

e drawing up guidelines for the implementation of environmental policy which must be referred to by the
Company,

e identifying indicators and ensuring monitoring and control of the results of the Company’s actions in terms of
environmental impact,

* following developments in the environmental legislation of Russia and preparing implementation guidelines
for the Company;

* handling relations with organisations, institutes and agencies in the environmental field and promoting,
implementing and coordinating understandings and programme agreements with similar entities, as well as with
government institutions.

The Company shall have within its ranks key professional figures and/or operating structures responsible for the
specific tasks and issues relating to the environment.

3.24. STRATEGIES AND INSTRUMENTS OF ENVIRONMENTAL POLICY

«Enel Russia»’s environmental policy is also backed by the awareness that the environment can represent a
competitive advantage in a market that continues to expand and is ever more demanding with regard to quality
and conduct.

«Enel Russia»’s strategy revolves around investments and activities that comply with the principles of sustainable
development, in particular, in the context of national and international bodies and programmes, promoting
activities and forms of behaviour that consider the environment to be a factor of strategic importance.

«Enel Russia» promotes the following instruments of environmental policy:

* voluntary agreements with environmental and professional institutions and associations;
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MTABA IV.
KpuTepun noBegeHmst B OTHOLLEHUSIX C OOLLECTBEHHOCTbIO

3.23. 5KOJIOTNMYECKAA MOJINTUKA

«3Hen Poccusi» rapaHTUpyeT, YTo BCe ero foyepHyvie obuiecTa ByayT HeMpeMeHHO peluaTs 3adaqv B 0bnactu
OXpaHbl OKpy>KatoLLen cpefpl, Cornacytolmecs co ctpaterndeckumm uensmm O6uiectsa. s Toro 4tobbl nc-
MoJsIb30BaTh KaX Iyt BO3MOXHOCTb B COBOKYMHOCTM C APYrMU, ONPEAeeHe 1 peanmn3alms 3KoNornyeckom
MOSIMTUKIN OCYLLLECTBISIOTCS KOMIIEKCHO 1 MOC/IeloBaTe NbHO. ITa AedTeNbHOCTb BKIOYaeT B cebs:

* 0bcyxaeHne NoNTUKM B OTHOLIEHUM OKPY>KaloLLLEN cpefbl U CTabrIbHOro NPOMbILLIEHHOrO Pa3BUTUS;

° COCTaBfieHVE PYKOBOASALLMX NMPUHLMMOB LS peanu3aunm 3KoNornyeckomn NoanTKm, KOTopbIMU AOIKHO
pyKkoBoACTBOBaTLCA OBLLECTBO;

° onpepesieHne nokasartese 1 obecneyeHne MOHUTOPUHIA 1 KOHTPOJIS pe3ynsTaToB AedTensHocT ObLe-
CTBa B OTHOLLUEHWN BO3OENCTBUS Ha 3KOSIOTUIO;

° [asibHelllee COBEPLIEHCTBOBaHME POCCUICKOrO 3aKOHOAATeNs6CTBa B 061aCTy OKpy>KatoLwen cpefbl 1 nof-
roToBKa PyKOBOACTBA MO BHeApeHuto ans O6LecTsa;

° nofAepxKa OTHOLLUEHWI C OpraHM3aumnsamMmn, MHCTUTYTaMuU 1 areHTcTBaMu, paboTatoLymn B cchepe 60pb0bl
C 3arpsi3HeHMeM OKpy>KaloLLel Cpefbl, a Takxke NPOABMXKeHMe, BHepeHe U KOOPAMHALIMS B3aUMOMNOHYMaHWS
C aHaNorMyHbIMU 0BbEANHEHUSIMI 1 FTOCYAAPCTBEHHBIMU OPraHN3aLUaMU.

B cucTeme LTaTHOM CTPYKTYPbI KOMMaHWn NpeanosaraeTcs Hasmume Crneumnanmicros, B Kpyr obs3aHHocTen
KOTOPbIX BXOASAT BOMPOCh! OXPaHbl OKPYXXaloLLen cpefb.

3.24. CTPATEMMW Y UIHCTPYMEHTbI KOJTOTUYECKOW NOJINTUK

SKonorunyeckas NoanTnKa «3Hen Poccnsa» Takxke 0OCHOBaHa Ha OCO3HaHMM TOrO, YTO OKPYyXKatoLLas cpefa
MOXET MPeACTaBAATb KOHKYPEHTHOE NPEeNMYLLLECTBO Ha PbIHKE, KOTOPbIN MPOAOSIKAET Pa3BnBaTbCs U
CcTaHOBUTCS Bonee TpeboBaTEbHBIM K Ka4eCTBY 1 OTHOLLEHMIO K OKPYXKatoLLen cpeae.

Crpaterus «3Hen Poccra» npegnonaraeT MHBECTULUN B AeATENIbHOCTb, KOTOpas YAOBNETBOPSET NPUHLMNamM
HenpepbIBHOrO Pa3BUTKA, B HaCTHOCTU, CTUMYIMPOBAHME B KOHTEKCTE HaLMOHAaNbHbIX 1 MeXAYHAaPOAHbIX Opra-
HM3aLUMA 1 NporpamMmm Takon AesTeNbHOCTU 1 hopM NOBeAEHMS, KOTOPbIE pacCMaTPMBAOT OKPY>KatoLLyto cpeay
Kak hakTop CcTpaTernyeckom BaxKHOCTA.

«3Hen Poccus» cozpaeT OnaronpudTHble YCIoBUS ANs UCNONb30BaHWS CleayoLX MHCTPYMEHTOB dKosormye-
CKOW MONUTUKN:

*  [0BOPOBOJIbHbIX COrNALLIEHN C NMPOMeCCMOHaNbHBIMU YYPEXOeHUSIMU 1 accoLmaumnsiMum, SKON0rnyeckumMm
obbeaNHEHNSMN 1 OpraHm3aLmaMy;
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* asystem for the periodic reporting of environmental data, designed to ensure control of the performance levels of

the various industrial activities;

* activities designed to increase the environmental awareness and training of employees, with the objective being
to spread information on initiatives internally while increasing the know-how and professional skills of employees;
e programmes targeted at customers to promote the rational use of energy;,

* implementation of portals devoted to instilling a “culture” of the environment and to the promotion of local
Company’s initiatives.

3.25. ENVIRONMENTAL COMMUNICATIONS

«Enel Russia» reports on the implementation of environmental policy and the consistency of the results obtained
with the objectives set by publishing an annual environmental report, which is an integral part of the sustainability
report. This report illustrates:

* the most meaningful environmental events (for example, the certification of environmental management systems,

the upgrading of plants and machinery, voluntary agreements and various types of initiatives for the protection of
the environment and the local areas and communities);

* the main environmental results (energy efficiency, development of renewable sources, water use, the reduction of

emissions, waste management etc.);

* the environmental balance (a systematic collection of data from the last five years regarding the consumption of
resources, emissions etc.) and indexes (for example, an analysis of the performance of environmental services over
time);

* the profiles of the branches of «kEnel Russia», which highlight their presence in various fields of activity and
examine the environmental sector in depth.

«Enel Russia» undertakes to provide to the authorized state bodies the access to environmental information
according to existing legislation of Russian Federation and local regulations, including considerations of industrial
confidentiality.

3.26. ECONOMIC RELATIONS WITH POLITICAL PARTIES, UNIONS AND ASSOCIATIONS

«Enel Russia» does not finance political parties or their candidates or representatives, either in Russia or abroad, nor
does it sponsor conventions or festivities whose sole purpose is that of political propaganda. It refrains from
applying any direct or indirect pressure on politicians (for example through concession of the use of «Enel Russia»
structures, acceptance of recommendations foremployment, consulting contracts etc.).
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°  CUCTeMbl MO NepruoanYeckoMy NpeaocTaBneHio AaHHbIX 06 OKpyXaloLLen cpefie, co3faHHo ans obecneve-
HVISt KOHTPONS YPOBHS MPOV3BOAUTENBHOCTU PAa3INYHOM MPOMBbILLIIEHHON AeATeNbHOCTHY;

°  [eaTenbHOCTM, pa3paboTaHHOW A1 MOBbILLEHNS 3KONOMMYECKO OCBEAOMIIEHHOCTY 1 0ByYeHWs paboTHU-
KOB C LeJ1blo PacrnpoCcTpaHeHnst BHYTPY KOMMaHUy MHpOpMaLmMm O NpeanpuHUMaeMbix MHULMATUBAX Hapsdy

C NOBbILLEHVEM TPYLOBbIX U MPOMECCMOHaNbHbIX HaBbIKOB PABOTHMKOB;

* MpOrpaMm, OPYEHTUPOBAHHBIX Ha KIIMEHTOB 1 NMPU3BaHHbIX NMOOLPSATL PaLMOHaibHOe UCMoSb30BaHne
SHepruu;

°  peanvzauuu NnopTasos, NOCBALWEHHbIX MPUBUTUIO «KYJIbTYPbI» OKPYXXatoLLEN cpefbl U MPOABUXEHNIO PErno-
HasbHbIX MHULMATUB KOMNaHuu.

3.25. MEPEJAYA IHOOPMALMM MO 3ALLNTE OKPY>KAIOLLLEV CPELDI

«IHen Poccns» oTYMTLIBAETCS 06 OCYLLECTBIEHMIN SKOMOrMYECKON NOIUTUKM U O COOTBETCTBUN ee pe3ysbTaToB
NocTaBNEHHbIM 3a4a4am, Nyonvkys exerofHo 3KON0rMYecKmil OTHET, KOTOPbIN SBASIETCH HEOTbEMIEMON HacTbio
oT4eTa 06 YyCTONYMBOM Pa3BUTUMN. STOT OTHET UNIIOCTPUPYET:

° Haubonee 3HauMMble IKONOrMYeckre cobbiTus (Hanpumep, cepTUdUKALIMIO CUCTEM SKONMOTMYECKOrO KOHT-
ponsi, MoAepHMU3aLmo 0bopyLoBaHNs, [OOPOBObHbIE COMALLEHs U PA3HOrO POLA MHULMATUBLI MO 3aluTe
OKpYy>KaloLLLel cpefibl U TeppUTOpUm);

* OCHOBHble pe3ynbTaThl, 4OCTUrHYTble B 061acTy 3konorum (3hdekTMBHOCTb MCMONBb30BaHNSA SHEPTUK, pa3-
BUTME BO30OHOBISEMbIX UCTOYHMKOB SHEPT 1K, BOLOMNOTPEONEHNE, CHUXKEHVE BPELHbIX BbIOPOCOB, yripaBneHune
oTX04aMn U T.4.);

° 3KOSIOrMYecKnin 6anaHc (cuctemaTnyecknin cop daHHbIX 0 NOTPebeHn pecypcoB, Bbibpocax v T.4,3a no-
cNlefHve NATb JIET) Y YANCIIOBbIE NMOKa3aTesv, HanprMep, aHaan3 NPOU3BOANTENbHOCTY IKOTOTMYECKMX CITyKO
Mo NPOLLECTBUN ANINTESIbHOTO BPEMEHM;

°  KpaTKue XxapakTepucTvkin huananos «JHen Poccus», KOTOpbIe MO3ULMOHMPYIOT cebs B pasinyHbIX cchepax
[eATeNbHOCTN 1 TLATEeNbHO NCCENYIOT IKOOrMYECKUIA CEKTOP.

«3Hen Poccunsi» NnpefocTaBnseT yrnoHOMOYEHHbIM Ha TO OpraHam rocyapcTBeHHON BAacTU MHMOpMaLmio

06 3Konornyeckor o6cTaHoOBKe B COOTBETCTBMM C AeNCTBYIOLLMM 3aKOHOAATENbCTBOM PO 1 MeCTHbIM 3aKoHO4a-
TeIbCTBOM, B TOM YMC/Ie PErynpyoLLMM BOMPOCk! OXpaHbl KOHMUAEHUMANBHOM MHpOPMaLMN.

3.26. S(KOHOMWYECKNE OTHOLLUEHWA C MOJINTUHECKNMW MAPTUAMMN, MPODCOKO3HLIMU
OPTAHU3AUMAMN N ACCOLIMALINAMUN

«3Hen Poccusi» He rHaHCUMPYeT NOANTUYECKME NapTUK, X KaHAMAATOB U NpeAcTaBuTenein Hu B Poccun, HU 3a
pybexomM, a Takxke He CMOoHCMPYeT MePONPUATUS UK NPa3AHMKM, NPOBOAVIMbIE JIULLb C Lefbio MOUTUYECKON
nponaraHApl. «<IHen Poccnsi» BO3AePXMBAETCst OT OKasaHMs Kakoro-nmbo npsiMoro Ui KOCBEHHOTO AaBNeHNs
Ha nonuT1Yyecknx festene (Hanpumep, NyTem NpeaocTaBneHns ANns NCNosb30BaHWs CTPYKTYP «DHen Poccnsy,
MPUHATUS PeKOMeHAALMA OTHOCUTEBHO TPYAOYCTPONCTBA, 3aK/ItO4EHNS JOrOBOPOB Ha OKa3aHue
KOHCYNbTaLM-OHHBIX YCyT).
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«Enel Russia» does not make contributions to organisations with which conflicts of interest could arise (for example,
unions, environmental associations or consumer-defence groups). It does, however, attempt to cooperate with such
organisations, both financially and otherwise, on specific projects that comply with the following criteria:

* goals are related to the «Enel Russia» mission;

* the destination of the funding is clear and subject to documentation;

* express authorisation is received from the departments responsible for managing the relations in question within
the Company.

3.27. INSTITUTIONAL RELATIONS

All relations with Russian or international institutions are based exclusively on forms of communication designed to
evaluate the implications of legislative and administrative activities for «<Enel Russia», to respond to informal requests
or to the acts of inspection bodies (questions, interpellations etc.), or to make known «Enel Russia»’s position on
topics that are of relevance to the Company and Enel Group. To this end, «Enel Russia» undertakes to:

* establish, without any form of discrimination, stable channels of communication with all institutional interlocutors
at national, international, European and local level;

* represent the interests and positions of subsidiaries in a transparent, rigorous and consistent manner, avoiding
collusive conduct.

In order to guarantee the maximum clarity, contacts with institutional interlocutors take place exclusively through
representatives who have been explicitly designated to perform such roles by the top management of «Enel Russia».
«Enel Russia» adopts specific organisational models to prevent offences against government departments.

3.28. RELATIONS WITH STAKEHOLDERS

«Enel Russia» feels that the establishment of a dialogue with associations is of key importance for a proper
development of its business activities. With this in mind, it has set up a stable channel of communications with the
associations representing its stakeholders for the purpose of cooperating, in accordance with the reciprocal
interests of the parties involved, in presenting the positions of «<Enel Russia» and defusing in advance possible
situations of conflict.

To this end, «Enel Russia»:

e guarantees that it shall respond to the observations of all associations;

* whenever possible, attempts to involve and inform the most authoritative and representative associations
regarding topics that affect specific categories of stakeholders.
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«dHen Poccusay» He flenaeT NoXepTBOBaHMI OpraHn3aLmsamM, C KOTOPbIMY BO3MOXHO BO3HUKHOBEHWE KOH(INKTA
MNHTepecoB (Hanpumep, Npohcoto3am, IKOOrMYECKNM OpraHm3aLmsM Ui 06beAMHEHNSM B 3aLLMUTY NpaB Mno-
Tpebutenen). Mpw 3Tom «IHeN Poccusi» CTPEMUTCS OCYLLECTBASATL GUHAHCOBOE U MHOE COTPYLHUYECTBO C TaKUMU
OpraHn3auMsMy B paMKax KOHKPETHbIX MPOEKTOB, KOTOPbIE OTBEYAIOT CNeAyIoLLMM KpUTEPUaM:

° 3aa4yu nepeknkaloTcs ¢ muccrein ObecTsa;

° Uefb PUHAHCMPOBaHWUS ACHa U 33A0KYMEHTUPOBAHa;

° Mony4yeHo ofobpeHne CO CTOPOHbI NofpasfeneHnin ObLLecTBa, OTBEYAIOLLMX 3a Takue OTHOLLIEHUS.

3.27. OTHOWEHNA C YYPEXXAEHWAMW 1 BEOOMCTBAMMN

Bce oTHOWeHMS «IHen Poccnsa» ¢ pOCCUNCKUMN U MEXAYHAPOAHbIMU BEAOMCTBAMM OCHOBbIBAIOTCA NCKITIOYN-
TesIbHO Ha (hopMax B3aVMOOTHOLLEHNI, MPU3BaHHbIX OLEHWTb NOCIeACTBUA 3aKOHOAATENBHOM 1 aAMUHN-
CTPaTVBHOWM AeATeNIbHOCTM AN «IHen Poccnsa»; oTBeYaTb Ha HeopMasibHble 3anpockl AN eNCTBUS KOHTPO-
JINPYIOLLMX OpraHoB (BOMPOChI, 3aMpocsl 1 T.4,), MO0 ornacutb No3uumio «JHen Poccus» nNo TeMam, MetoLwmnm
oTHoLeHne Kk ObuectBy 1 Bcelt Fpynne Enel. C aToi uenblo «9Hen Poccnsa» 0basyeTtcs:

° ycTaHaBnMBaTb 6e3 Kaknx-11Mbo hopM ANCKPUMUHALMN CTabKNbHbIe KaHasbl B3aWMOOTHOLLEHWIA CO BCEMU
BEJOMCTBaMW Ha HaLMOHaIbHOM, PErMOHaIbHOM 1 MECTHOM YPOBHSX;

° NpeacTaBiATb UHTEPECh K NO3MLMK «IHeN Poccusa» B TOYHOM K NociefoBaTeIbHOM MaHepe,
BO3JEePXXMBasACh OT TalHbIX CrOBOPOB.

B Lensx obecneyeHns MakcMMasibHOM ICHOCTN KOHTaKTbl C BeAOMCTBaMM OCYLLLECTBAAIOTCH UCKIIOYUTENBHO
yepes npeacTaBuTenel, cneymanbHo Ha3HauYeHHbIX 419 3TOro BbiCLLIMM pykoBoACTBOM ObLLecTBa.

«3Hen Poccusi» NpUHMMaeT 0cobble opraHM3auoHHble Mepbl ANS NPefoTBPaLLeHns NPaBoHapyLLeHni B
OTHO-LLEHNW BEAOMCTB.

3.28. OTHOLUEHWA C 3AVVHTEPECOBAHHbLIMI CTOPOHAMM

«3Hen Poccusi» ybexaeHo, YTo HanaxmnsaHme Ananora ¢ accoumaumsMm sSBsieTCs KoYeBoi 3agayei

ONs AOMKHOrOo pa3BUTUA ero aedtenbHocTW. C 3TO LeNblo OHO YCTaHaBAMBaeT CTabWbHbI KaHa CBA3M
3aMHTEPECOBaHHbIX JINL, C acCoLMaumamMu, 4ToObl Npu NpeAcTaBneHn No3nLuin «Hen Poccnsi» 1 ons csoespe-
MEHHOro NpeAoTBPaLLEHNSt BO3SMOXHbIX KOH(DIIMKTHBIX CUTYaLLMIA COTPYAHMYATb B COOTBETCTBUN C 06O AHBIMMN
MHTepecamMu y4acTBYIOLLMX CTOPOH.

B cBA3M ¢ 3TUM «DHen Poccusar:

° rapaHTVpyeT, 4TO HenpeMeHHO ByAeT pearnpoBaTh Ha NPELOXeHNs 1 0DpaLLeHNs Bcex accoumaLnii

° MOMbITaeTCs, MO BO3MOXHOCTY, MPUBIIeYb 1 MPONHMOOPMMPOBaTh Hanbosee aBTOPUTETHbIE 1 MPEACTaBUTEb-
Hble accoumaLmm 0 BOMPOCax, 3HaYUMBbIX 415 CrieLnduruyecknx KaTeropuin 3anHTepecoBaHHbIX JAL,.
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3.29. CONTRIBUTIONS AND SPONSORSHIP ARRANGEMENTS

Enel and «Enel Russia» have established a non-profit association which aims to intervene in social and non-profit
issues with the objective of ensuring reciprocal benefits for all the parties involved, with due regard for the role and
ethics of everyone.

“Enel Cuore Onlus”in particular wishes to assist the social disadvantaged, with particular reference to the disabled,
the sick, children and senior citizens.

For this reason, the «Enel Russia» does not respond to requests for support in this field, except in exceptional cases
envisaged by the relevant corporate procedures currently in force.

Via sponsorships, or by entering into specific conventions, «kEnel Russia» supports initiatives which may involve social
concerns, the environment, sports, entertainment or the arts, or the diffusion of scientific and technological
knowledge. It does this by means of events that provide a guarantee of quality and which are of national scope or
which respond to specific community needs (in places where «Enel Russia» intends to support initiatives in localities
of industrial interest), drawing in local citizens, the political institution and the associations with which «Enel Russia»
cooperates in the planning of said initiatives, in this way guaranteeing the latter’s originality and effectiveness.

At any rate, as regards the proposals selected, «Enel Russia» pays particular attention to all possible conflicts of
interest, both personal and corporate (for example, family ties with the interested parties or ties with organisations
which might, given the tasks they perform, somehow favour the activities of «<Enel Russia»).

To guarantee that contributions and sponsorship activities are consistent, they are managed under a specific
procedure.

3.30. ANTITRUST AND REGULATORY BODIES

«Enel Russia» fully and scrupulously observes antitrust requlations, as well as those of the authorities that requlate
the market.

«Enel Russia» adopting guidelines regarding competition. «<Enel Russia» does not refuse, conceal, manipulate or
delay submission of any information requested by the antitrust authorities or by the other regulatory bodies in the
course of their inspections and actively cooperates during any investigative procedures.

To guarantee the maximum transparency, «Enel Russia» undertakes not to permit the occurrence of any situations
of conflict of interest involving the employees of any authority or their family members.
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3.29. NOXXEPTBOBAHWSA 1 CNOHCOPCKUE MEPOMPUATUS

B Enel n «3Hen Poccunsi» Gbina opraHmsoBaHa HenpodeccmoHanbHas accoumaLmns, Lenbio KOTOPOo sBaseTcs
y4acTue B peLleHnm coLmanbHbIx BOMPOCOB A1 obecneyeHus B3anMHOM BbIFOAbl BCEX BOBIEYEHHbIX CTOPOH,

C yaeneHvem OOSIKHOIrO BHUMaHUS PONY 1 3TUKE KaXXOro y4acTHUKa.

B yacTtHocTk, ""Enel Cuore Onlus' ocyLlecTBASIET MEPOMNPUSTUS, MOCBSILLEHHbIE 61AarOTBOPUTENBHOCTA B MOMb3Y
LLeTelt, MOXUIIbIX JI04eR ¥ MaIOMMYLLMX KaTeropunii HaceneHnst Yepes HeKoMMepYeckre opraHm3aLnm, yupex-
LleHHble creuyanbHo ANs 3TuX Lenei.

Mo 3Toi NpuyrHe «IHen Poccus» He OTBEYaeT Ha NPeLNoXeHWs B 3TON 001acTy, 3a UCK/IIOYEHNEM C1yYaeB, Npef-
YCMOTPEHHbIX CrieluanbHbIMU AeNCTBYIOLLMMI NPOLEeAypamMu.

OpraHu3ys CNoHCcopckMe MepONpPUATIS UK 3akitodas 0cobble cornatleHns, «Hen Poccusi» NoanepXkvBaeT UHU-
LMaTKBbI, KOTOPbIE MOTYT KacaTbCs COLMAabHbIX MPobaem, oXpaHbl OKpy>KatoLLel cpefpl, CnopTa, Pa3BredeHni
WM NCKYCCTBA, @ TakKe PacnpoCTPaHEHNS HayYHOTO 1 TEXHNYECKOTrO 3HaHUS. 3TO OCYLLEeCTBASETCS NyTeM pea-
JIN3aLMM NPOEKTOB, FapPaHTVPYIOLLMX KAYeCTBO, ABASIOLLMXCS HALMOHAbHbIM MPUOPUTETOM M OTBEYAIOLLIX
0cobbIM TpeboBaHMAM 0bLLecTBa (B MecTax, rae «JHen Poccusi» NoaAepKMBaeT MecTHble MHULMaTUBLI). Mpeano-
4TeHWe oTAaeTca TeM npoekTam, rae O6LecTBO NPY B3aUMOAENCTBUN C MECTHBIM HaceleHeM, MONUTUYECKUMN
OpraH13auUMsMu 1 accoLmaumsaMm MOXeT MPUHUMATL y4acTre B NMIaHUPoBaHMKW, obecneynsas TeM CaMbiM
paLUVOHaNbHOCTb 1 3P HEKTUBHOCTL MPOBOAVMbIX MEPOMPUSTUNA.

B ntobom cnyvae, npu otbope npegnoxeHmin ObLLEeCTBO yaenseT 0coboe BHUMaHNe BO3MOXHOMY KOHMDINKTY
NHTEPEeCOB — KaK JINYHbIX, TaK 1 KOPMOPATUBHBbIX (HanpuMep, Hanvyre ceMenHbixX CBA3e C 3anHTepecoBaHHbI-MU
CTOPOHaMW WM CBSA3M C OPraHn3aLmnaMu, 4esTeNlbHOCTb KOTOPbIX MOXET KakMM-11mbo obpa3om cnocobcTBo-BaTh
neatensHocTn ObLLecTBa).

C uenbto obecneyeHns COOTBETCTBUS OCYLLLECTBASEMbIX BIOXKEHWU 1 CMOHCOPCKON AesTeNIbHOCTA UCMOSb3Y0TCS
creumnasbHble npouenypbl.

3.30. AHTUMOHOTOJ1bHbIE N PETYJIMPYHOLLIME OPTAHbI

«3Hen Poccusi» NONHOCTLIO cobofaeT aHTUMOHOMOSIbHOE 3aKOHOAATENbCTBO, @ TakKe MOCTAHOB/IEHNS OPraHoB,
perynvpyoLLX PbIHOK.

[ns «3Hen Poccnsi» NPUHUMAtOTCS pyKOBOLCTBA MO BONMPOCaM KOHKYPEHLIMU. «DHeN Poccunsi» He ckpblBaeT MHbOp-
MaLMio, He OTKa3blBaeT B ee NPefoCTaBNeHNN 1 He 3aTArnBaeT npefocTasneHne ntobor nHhopmaLmm, 3aKOHHO
TpebyemMoi NONHOMOYHbBIMY aHTUMOHOMOMBbHBIMU AW APYTMMK KOHTPONMPYIOLLMMI OpraHamu B npoLiecce

NX NHCMEKLMOHHOW AesTeNbHOCTH, @ TakKe aKTUBHO COTPYAHUYAET C HAMU B XOAE N0ObIX MepOonpusTUii MO KOH-
TPOJIIO N HAA30PY.

YT06bI 06EeCneYnTb MakCUMabHYIO MPO3PaYHOCTb, «IHeN Poccus» 0bs3yeTca He foMNycKaTb BO3HUKHOBEHUS Kakmnx
Obl TO HX ObIIO KOH(MIMKTOB MHTEPECOB, B KOTOPbIE MOTYT ObITb BOBMIEYeHbl pabOTHWKM MOTHOMOYHOIO OpraHa
VIV YeHbI X ceMe.
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4. IMPLEMENTATION PROCEDURES

4.1. TASKS OF THE AUDIT AND CORPORATE GOVERNANCE COMMITTEE REGARDING THE IMPLEMENTATION
AND MONITORING OF COMPLIANCE WITH THE CODE OF ETHICS

The audit and corporate governance Committee is responsible for the following tasks covered by the

Code of Ethics:

* making decisions on serious violations of the code reported by the Director of the internal audit Department of
«Enel Russiax»,

e expressing binding opinions on the auditing of the most significant policies and procedures, so as to guarantee
that they prove consistent with the Code of Ethics;

e periodic review the Code of Ethics.

To this end, the audit and corporate governance Committee evaluates:

e the plans for communications and training in ethics;

e the Sustainability Report;

e the audit plan and periodic reports drawn up by the Director of the internal audit Department of «<Enel Russiax.

4.2. TASKS OF THE INTERNAL AUDIT DEPARTMENT OF «ENEL RUSSIA»

The Director of the internal audit Department of «<Enel Russia» is assigned the following tasks:

e confirm that the Code of Ethics is applied and respected through specific activities that aim to oversee and
promote ongoing improvement in the area of ethics within «Enel Russia» by means of an analysis and evaluation
of the processes designed to control ethical risks,

* monitor initiatives meant to increase awareness and understanding of the Code of Ethics, in particular
guaranteeing the development of communications and ethical training and analysing proposals for the revision of
corporate procedures and policies with a significant impact on corporate ethics, together with the formulation of
possible solutions to be submitted for evaluation by the audit and corporate governance Committee;

* receive and analyse reports of violations of the Code of Ethics;

e confirm that the Sustainability Report is complete and reliable;

* propose to the audit and corporate governance Committee modifications and additions to be made to the
Code of Ethics.

These activities shall be performed with the support of the other departments of the Company, and with
unrestricted access to all documentation held to be useful.

4.3. COMMUNICATIONS AND TRAINING

The Code of Ethics is brought to the attention of both internal and external stakeholders through specific
communications (for example, provision of a copy of the Code to all employees, dedicated sections of the
corporate intranet, inclusion of a notice of the adoption of the Code in all contracts, and so forth).
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4. COBJIIOAEHUE NPOLEQOYP

4.1. 3A0A4YY KOMUTETA MO AYAUTY N KOPMOPATVIBHOMY YTMPABJIEHUIO B OTHOLLIEH/W
NCNOJTIb3OBAHNA N KOHTPOJIA HAL COBITOAEHVNEM KOAEKCA STUKW

KomuteT no ayaunTy n kopnopaTMBHOMY yrnpaBAeHWio OTBEYaeT 3a BbIMOJHEHVE CleAytoLmX 3a4ad,
KacatoLumxcs Kopgekca sTnku:

° MPUHATME PeLleHN B OTHOLLEHNN CePbe3HbIX HapyLleHnn Kogekca 3T1ku, KOTOpble BbIHECEHDI
[pekTopoM No BHYTPEHHEMY ayanTy «IHen Poccnsi»;

° oLeHKa HeobXoAMMOCTY NPoBeAEeHWS ayanTa Hanbonee 3HaYnMbIX MOAUTUK 1 NPOLIEAYP C LeNblo obecneye-
HMA NX cCOOTBETCTBUA Kodekcy 3TUKH;

° nepuodnyecknin nepecmotp Kogekca sTuku.

C 31O uenbto KomuTeT Mo ayamTy U KOPNopaTMBHOMY yNpaBAeHUo paccMaTpuBaeT:

° MJaH B3aUMOLENCTBUSA 1 NPOBeeHNs 0bydeHns 3TKe;

° OTYeT 00 yCTOMYMBOM Pa3BUTUY;

° MJaH ayauTa 1 neprogmyeckrie oT4eTsl, NpeaocTaBnsemMble ANpPekTopoM No BHYTPEHHEMY ayanuTy «DHen
Poccunsi».

4.2. SAOAYN OVNPEKUNN TTO BHYTPEHHEMY AYAUTY «3HEJT POCCUA»

3apavamu [lvpekTopa no BHyTpeHHeMy ayamnTty «dHen Poccusa» B oTHoLwEeHN Kodekca 3TUKM SBASIOTCS:

° NoATBEPXAEHMe NpUMeHeHns 1 cobniogeHnsa Kogekca 3TUkm no pesynbtataM NpoBefAeHUs crelmanbHbiX
ayamMTOB, HanpaBfeHHbIX Ha 0630p 1 AanbHenllee COBEPLIEHCTBOBAHME B 06/1aCTV COBMOAEHMS 3TUYECKIMX
HOPM B «IHen Poccus» NocpecTBOM aHamM3a v OLLEHKM NPOLLECCOB, NPU3BaHHbIX KOHTPOMPOBATb PUCKU B
006-11aCTV 3TNYECKUX HOPM;

°  0630p AesTeNbHOCTY, HaMpaBeHHOM Ha Pa3BUTHE CO3HATENIbLHOCTI 1 yyYLleHe NoHnMaHus Kogekca 3Tu-
KW, B YaCTHOCTU, rapaHT1pyst pa3suTre obMeHa MHdopmaLmen 1 3Tyeckoro obyyeHns, aHanmsvupys npeaso-
KEeHUs Mo NepecMoTpy KOPNopaTKBHBIX MPOLEYP 1 CTPATErMIA, 3HAYUTENbHO BANSIOWMX Ha KOPMOPATUBHYIO
3TUKY, @ TakXKe Nnpegsiaras npeaBapuTenbHble peleHus, NpeaocTaBsemMsle Ha paccMoTperve KomuteTa no
ayauTy ¥ KOPNopaTUBHOMY YrpaBeHWIo;

° noslyyeHre 1 aHanm3 coobLLEeHUI O HapyLweHnsax Kogekca aTuku;

° MOATBEPXAEHWE MOMHOTbI U OCTOBEPHOCTM OTYeTa YCTOMYMBOrO Pa3BUTHS;

° npegnoxerus KomuteTa no ayauTy 1 KOPNopaTUBHOMY YMPABAEHWIO MO BHECEHWIO N3MEHeHWI 1 OoNoHe-
HUIM B KOgeke 3Tuku.

YKkazaHHble hyHKUMM LOMKHbI BbINOIHATLCS NP NOAAEPXKKe Apyrnx nogpasgeneHnin O6LLecTsa, Npu 3ToM
[npekumm no BHyTPEHHEMY ayauTy AOKHbI MPeLOCTaBASATbLCS BCE HEOOXOANMbIE [OKYMEHTI.

4.3. UHOOPMWPOBAHUME N OBYYEHWE

MonoxeHns Kogekca 3Tvky [OBOAATCA A0 CBeAEHNSA 3anHTepecoBaHHbIX ML, Kak BHyTpu O6LLecTBa, Tak

1 3a ee NpefenamMu C MOMOLLbIO CrelmanbHbix CpeacTB (HanpvMep, NpeaocTaBieHne BceMm paboTHMKaM
ak3emnnspa Kogekca aTmkm, co3faHmne COOTBETCTBYIOLLMX PA3feNIOB B KOPMOPATUBHON KOMMbIOTEPHOM CETH,
BKJIOYEHWME NyHKTa o cornacum ¢ Kogekcom 3TUKM BO BCe AOrOBOPbI).
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In order to ensure that all <kEnel Russia» employees have a correct understanding of the Code of Ethics, HR
Department prepares and implements an annual training plan focusing on knowledge of ethical principles and
standards on the basis of the instructions of the Director of the internal audit Department of «<Enel Russia».
Training initiatives are differentiated according to the roles and responsibilities of the employees. Newly hired
personnel undergo special training in the code.

4.4. REPORTS FROM STAKEHOLDERS

«Enel Russia» arranges for the establishment of channels of communication through which each stakeholder may
submit notifications (for example, units responsible for relations with consumer or environmental associations,
suppliers and personnel, plus customer call centres etc.).

Alternatively, any «Enel Russia» stakeholder may report violations or suspected violations of the Code of Ethics to the
internal audit Department of «<Enel Russia», which shall analyse the report and perhaps directly summon its author
and the individual involved in the alleged violation. The internal audit Department of «Enel Russia» shall take steps
to ensure that those making the reports are not subject to any acts of retaliation, by which is meant actions that may
give rise even to the suspicion of discrimination or penalisation (in the case of suppliers, for example, interruptions of
business relations or, in the case of employees, failure to be promoted etc.). In addition, confidentiality is guaranteed
with regard to the identity of the individual making the report, unless otherwise required under the law.

Reports on violations of the Code of Ethics may be submitted as follows:
e e-mail: audit.coe@enel.com, for employees, see corporate intranet
* mail: «<Enel Russia»— internal audit Department — Code of Ethics. 115093, Moscow, ul. Pavlovskaya, 7, str.1

4.5. VIOLATIONS OF THE CODE OF ETHICS

The internal audit Department of «Enel Russia» reports violations of the Code of Ethics that emerge following the
reports of stakeholders or which arise out of auditing activities and puts forward whatever suggestions are held to

be necessary:

* inthe most important cases, the reports are made to the audit and corporate governance Committee, which, after
an appropriate analysis, notifies the Chief Executive Officer of «<Enel Russiax, or, if necessary, the Board of Directors, of
the violations and the measures taken as a result;

* in other cases, the reports are made directly to the Chief Executive Officer of the of the Company, who issues
respective instructions on the steps to be taken. A summary report is provided to audit and corporate governance
Committee.

The relevant corporate departments, alerted by the Chief Executive Officer of the Company, determines the measures
to be taken, handling their implementation and reporting on the outcome to the Director of the audit Department
of «Enel Russia».
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C uenbto obecrneyeHys NPaBUILHOTO NoHMMaHKs Kogekca 3Tuky Bcemmn paboTHUKamu «IHen Poccusy», Qupekums
yrnpasfeHns nepcoHanomM NoAroTaBnMBaeT v BBOAUT B AeNCTBYE FOAOBON NaH 00y4eHns, npeanonaratoLmn
03HakoMAeHNe PaboOTHUKOB C ITUYECKMMM MPUHLMMNAMN 1 HOPMaMK Ha OCHOBE pekoMeHpaLuuii [inpektopa no
BHYTPEHHeMy ayanTy «DHen Poccus». AKLeHTbI B NpoLecce obyyeHrs onpeaensioTcst B COOTBETCTBUM

€ OYHKLMOHaNbHBIMU 005S3aHHOCTAMU 1 Chepoli OTBETCTBEHHOCTN PabOTHNKOB. Becb MpUHMMaeMbIin Ha paboTy
nepcoHan NPOXOAMT CrelmanbHbIi Kypc no obyveHnto Kogekcy 3Tuku.

4.4, COOBLUEHNSA OT 3ANHTEPECOBAHHbIX JTINL,

«dHen Poccusa» HanaxmnsaeT KaHasbl CBS3M, MOCPEACTBOM KOTOPbIX KaX[0e 3aMHTEPECOBAHHOE TMLO MOXET
OTNPaBAATb COOOLLEHNS (HanpUMep, MOAPa3LeNeHNSs, OTBETCTBEHHbIE 3@ OTHOLLEHUS C MOTPEBUTENIMUI UK
3KONOrMYeCKMMM accoLMaLMaMm, MOCTaBLUMKN U PaBOTHUKM, KneHTckmne call-ueHTpbl v T.4.).

MOMMUMO 3TOrO, O MIIOObIX AOMNYLLEHHbIX UV NpefnofiaraeMbix HapyLleHusx Kogekca 3TUKM BCe 3aMHTepeco-
BaHHble LA «JHen Poccusi» MOryT coobLats B [IMpeKLmMio No BHYTPEHHEMY ayauTy, KOTopas NpoaHanmsmpyet
coobLLeHue 1, MO BO3MOXHOCTU, pa3pellnT KOHMANKT MexXdy aBTOPOM COOBLLEHNS 1 BOBIEYEHHbIM CyObeKTOM.
[vipekuyst no BHyTpeHHeMy ayauTy «DHen Poccus» foMXKHa NpeanpuvH1UMaTe Mepbl IS TOro, YTobbl yAoCToBe-
PUTLCS, YTO aBTOPbI COOBLLEHNI He MOABEPTHYTCA akTaM BO3ME3AMNS UK AENCTBUAM, KOTOpble MOTYT Bbi3BaTb
Nofo3peHne B AUCKPUMMHALMUY UM Haka3aHWU (Hanpumep, NpekpalleHne 0ef0BbIX OTHOLWEHWI B CllyYae

C NoApPALYMNKOM UM OTKa3 B NOBbIWEHNN paboTHMKa U T.4.). Kpome Toro, rapaHTpyeTcst KOHPUOEHUMANBHOCTD
JINYHOCTU aBTOPa COOBLLEHNS, €CNTN MHOE He TpebyeTcs B COOTBETCTBUM C 3aKOHOAATENIbCTBOM.

CoobLeHns o HapyweHuy Kopgekca 3TUK1 MoryT OblTb HanpaBeHbl NOCPeACTBOM:

° 371eKTPOHHON NoyThl: audit.coe@enel.com ans paboTHMKOB, MHPOPMALMS Ha BHYTPEHHEM NopTasie KoMmma-
HUw;

° noYTbl: «IHen Poccnsi» — dnpekumns no BHyTpeHHemy ayanty — Kogekc atuku. 115093, r. Mocksa, yi.
Masnos-ckas, 4. 7, ctp. 1.

4.5. HAPYLLEH/A KOOEKCA 3TUKW

[vipekumns no BHyTpeHHeMy ayanTy «dHen Poccnsa» cooblaeT o HapyLleHmsx Kogekca 3TkK, BbISIBIE€HHbIX Ha
OC-HOBaHWM COOBLLEHWN 3aMHTEPECOBAHHbIX 1L, UV B pe3y/ibTaTe AesTeIbHOCT N0 KOHTPOSIIO Haf,
cobnofeHneM 3TUYeckx HopM, U NPeACTaBASET peLleHys, KOTopble HeOOXOANMO NPeAnPUHSATb!

* B Hanbonee BaxHbIX Clyyasix COOOLLEHWS NepefatoTcst Ha paccMoTpeHne KoMmuTeTa no ayamuTy 1 koprnopa-
TUBHOMY YNpPaBeHNto, KOTOPbIY, MPOaHaaM3MpPoBaB CUTyaLMio, yBefoMASeT FeHepabHOro AMPeKkTopa «JHen
Poccusi» nnn, B cnyyae Heobxoammoctn, COBET ANPEKTOPOB O HAPYLIEHMUAX 1 HEOOXOAMMBIX MepaXx;

® B OCTaslbHbIX CJly4asnx COOBLLEHNS HANPaBNAOTCA HeNocpeACcTBEHHO eHepanbHoOMyY anpekTopy ObLecTsa,
KOTOPbIV AaeT COOTBETCTBYIOLLME YKa3aHNs OTHOCUTEIbHO HEOOXOANMOCTY NPUHATNS ONpefeNeHHbIX Mep.
KpaTkunin ntorosblvt oT4eT NnpefoctaBasercs KOMUTETY MO ayanTy 1 KOPNOpaTUBHOMY YNpPaBAeHUIO.

Mo ykazaHuto feHepanbHoro anpekTopa ObLLeCcTBa COOTBETCTBYIOLLME NOAPA3AENEHs ONPeaenstoT Mepbl, KOTO-
pble HeOOXOAMMO NPeANPUHSATb, KOHTPOSIMPYIOT UX BbINOSTHEHNE U OTYUTLIBAIOTCA MO NOSYYEHHbIM pe3ybTaTam
nepef JMpekTopoM No BHYTPEHHEMY ayanTy «IHen Poccuns».
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4.6. SUSTAINABILITY REPORT

«Enel Russia» undertakes to prepare an annual Sustainability Report, in compliance with the best national and
international standards, which explores the three dimensions of economic, social and environmental responsibility.
The Sustainability Report provides a clear, truthful and correct account of the results obtained in all sectors of
relations with stakeholders according to the principles and commitments entered into under the Code of Ethics,
together with the goals for improvement established periodically, and furnishes specific focuses when
extraordinary or exceptional events (change of scope or new acquisitions) have occurred.

4.7. DUTIES OF THE EXTERNAL AFFAIRS AND COMMUNICATION DEPARTMENT

As regards social responsibility, which takes its inspiration from the Code of Ethics and is defined as the company’s
commitment to pursuing sustainable development, the External Affairs and Communication department is
responsible for:

* ensuring the diffusion of social responsibility, leveraging the Company’s commitment to sustainable economic
development, especially through cooperation with the competent «Enel Russia» departments for its promotion;

* maintain communications channels with sustainability analysts and rating agencies in order to promote best
sustainability practices in «Enel Russia», thus increasing the interests of socially responsible investors in «Enel Russia»,
* drafting the sustainability report and the related periodic reports;

* involving stakeholders in identifying sustainability objectives and in drawing up the sustainability report;

* submitting the sustainability report for assessment to the audit and corporate governance Committee;

* cooperating with the various «Enel Russia» departments in identifying social responsibility objectives and the
development of the resulting projects, as well as cooperating in the development of the business plan on the aspects
regarding sustainability.
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4.6. OTYET Ob YCTOMYMBOM PA3BUTUN

«3Hen Poccnsi» 06513yeTcst NOAroTaBNMBaTh eXerofHblin OT4eT 00 YyCTONYMBOM PA3BUTUN B IKOHOMUYECKONA,
COLManbHOM 1 9KONOMMYeCcKor NepcnekTnBe B COOTBETCTBMMN C HAUYYLLUMMU HALMOHANbHBIMU 1
MeXayHapOA-HbIMY CTaHOAPTaMU.

OTyeT 06 YCTONYNBOM PA3BUTUN NPeACTaBAseT cOb0N KOHKPETHOE, 4OCTOBEPHOE U NCYepMbIBatoLLIEE N3T0Xe-
Hue pe3y/bTaToB, NOSyYEHHbIX BO BCeX chepax OTHOLLEHWI C 3aMHTEPECOBAHHBIMU IMLAMM, KacaTesbHO yCTa-
HOBJIEHHbIX MPUHLMMOB 1 06513aTeNbCTB B COOTBETCTBMM ¢ KOLEKCOM 3TUKM, a TakKe C Neprnoamyecki ycrtaHas-
NMBaeMbIMU LieNsiMU MO Pa3BUTUIO, yaAEeNsSs 0c060e BHUMaHME BbIAAIOLLMMCS UAN NCKITIOYUTENbHBIM COOLITUSIM
(M3meHeHne 0bnacTy OesTeNbHOCTU U HOBbIE MPUOBPETEHNS).

4.7. OBA3AHHOCTV/ ANPEKLMM NO BHELLIHUM CBA35M 1 KOMMYHUKALUSGM

B OTHOLLEHUN coLmanbHON OTBETCTBEHHOCTU, Ba3npyioLLeics Ha npuHumnax Kogekca 3TUKK U onpefeneHHowm
Kak npueepxeHHoCTb ObLLLecTBa NPOAOIKaThb CTabubHOe pa3BuTne, JMPeKkLms No BHELIHUM CBA3SIM 1 KOMMY-
HVKALMAM OTBEeYaeT 3a:

* obecneyeHune pacnpocTpaHeHuns cdep colmanbHom oTBeTCTBEHHOCTM OBLLECTBA, YKPENIeHVe MPUBEPXKEH-
HocTn ObLecTBa K CTabUIbHOMY SKOHOMUYECKOMY Pa3BUTUIO, OCOBEHHO MOCPEACTBOM B3aNMOLENCTBIS

C KOMMETEHTHbIMY MoApasaeeHnaMm «JHeN Poccusy» Ans ero passutus;

° nopAepxaHune KaHanoB KOMMYHMUKALMK C aHAIUTUKaMK MO YCTONYMBOMY Pa3BUTUIO U PEATUHIOBbLIMU
areHT-CTBaMU C LeNbio BHEAPEHMS HaUyYLLNX MPaKTUK YCTOMYMBOrO pasBuUTHs B «JHeN Poccus», cTUMyanpys
MNHTEepeC colyanbHO OTBETCTBEHHbIX aKLMOHEPOB «DHen Poccusi»;

* nogrotoska OT4yeTa 00 yCTOMUYMBOM Pa3BUTMM U COOTBETCTBYIOLLMX NMEPUOLNYECKMX OTHETOB;

° MpuUBeYeHVe 3aMHTEPECOBaHHbIX JINL, K ONpeeneHnto 3aia4 YCTOMYMBOro Pa3BUTUS U COCTaBIEHMNIO COOT-
BETCTBYIOLLErO OTYETa;

* nepepadva OTyeTa 06 ycTONYMBOM pa3BuTVM KOMUTETY NO ayauTy U KOPNOpPaTVBHOMY yNpaBeHuIo;

°  COTPYAHWMYECTBO C Pa3NUYHbIMK NoApa3aeneHmsMn «JHen Poccrs» B onpefeneHn 3aday coumansbHom oT-
BETCTBEHHOCTY 1 Pa3BUTUM COOTBETCTBYIOLLMX MPOEKTOB, a TakxXe COTPYAHMNYECTBO B pa3paboTke GusHec-nnaHa
Mo BOMPOCaM YCTONYMBOTO Pa3BUTUSI.
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