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[MAYKOWN

0AO «JTIYKOUN» //
LUKOIL

0AO «JTYKOWAJT» - ofiHa M3 KpYNHEMLLMX MEXAYHAPOAHBIX
3JHepreTM4ecknx Komnanui. OCHOBHbIE BUAbI
AeATenbHOCTH - pa3Befika U pa3paboTka MecToOpOXAEHMIH
HedTH 1 rasa, NPOM3BO/ACTBO U peanusauus
He(pTenpoAYKTOB, HE(TEXMMUYECKON NPOAYKLUU

U anekTpo3neprun. Ha npegnpuaTtusax Ipynnel

«JIYKOIN> Tpyautcs okono 150 Tbic. Yenosex.
KomnaHus pa6otaer B 60 pernoHax Poccuu u 6onee

yem 40 3apy6exHbIx cTpaHax. B cTPyKTYpy KoMnaHum
BX0AAT 9 HedhTenepepabaTbiBaloLLNX 3aBOA0B.
CobiToas cetb TYKOWNa npesbiwaet 6,7 Thic A3C

1 oxBaTbiBaeT 46 pernoHoB P®, 25 ctpan EBponbl,
bantum u CHI, a Takxe 13 wrartos CLLA.

AJIEKMEPOB
BAruT
tocy®oBuY
lpe3ngeHT
OAO «JIYKOWJT»

VAGIT
ALEKPEROV
President of LUKOIL

LUKOIL is one of the major international energy
companies, whose core activities are the exploration and
development of oil and gas fields, and the production
and marketing of petroleum products, petrochemical
products and power. LUKOIL Group employs 150,000
people and operates in 60 Russian regions and more
than 40 other countries. The company boasts 9 oil
refineries and a sales network consisting of more

than 6,700 petrol stations in 46 Russian regions, 25
European countries, the Baltic states, the Commonwealth
of Independent States and 13 states in the U.S.A.

OXPAHA TPY[]A
U 340P0BbLA
PABOTHUKOB

TUBHbIM Y11EHOM 06LLECTBA 1 OOPOCOBECTHLIM Y4ac-

THWUKOM PbIHOYHOTO X0351CcTBA. CoYeTas fBe 3Ti MuC-
cuu, Komnauus ctpemutcs paboTtarb no cambIM NepesjoBbIM
CTaHjapTam, NpU3HaeT CBOK OTBETCTBEHHOCTb 32 CO3/JaHue
KOMCHOPTHbBIX U 6e30MaCHbIX YCNOBUIA TPYAA U COXPaHEHUE
3[10p0BbA CBOUX PABOTHUKOB.

Peanusys cBoto mMuccuio, KomnaHus passusaer cUcTemy
COLManbHOM 3awwmnTbl pa6OTHUKOB, KOTOPas COCOBCTBYET YK-
PeneHnio KOpropaTuBHOro Ayxa u ABMSETCA OCHOBOMN yCneLw-
HOM NPOM3BOLCTBEHHON AeaTensHocTU. B 2002 rofy npuHsT
«CoumanbHblit kogeke 0AQ «JTYKOWST», perynsipHo 3aknto-
yatotca Cornawenus mexay pabotoaatenem u npodo6sb-
euHeHreM Komnasuu, B TOM Y1CTe MeXAY NpeanpusTusmu
Mpynnbl «JIYKOWIT» 1 ux npodhcoro3HbIMU OpraHu3aLusmm.

B cooTBeTCTBMW C NPUHLMNAMU W NONOXKEHUAMMN ITUX
[NOKYMEHTOB peanusyeTtcs 0fjHa U3 CaMblX 3HA4UMbIX NPO-
rpamm — «OxpaHbl TpyAa 1 340p0BbS PaBOTHUKOB>.

Llenn nporpammsbi — 06ecrneveHne JOCTOMHbIX YC-
NOBWIA TpyAa, NOAAEPKKA U NponaraHga 340poBoro o6pasa
XW3HW, NPODECCUOHANBHOE U INYHOCTHOE pa3BuTUe paboT-
HUKOB 6e3 yLiepba cBOeMy 3[0POBbI0.

OAO «JTYKOWJ1» sBnsieTc 0TBETCTBEHHBIM KOPROpa-

OCCUPATIONAL
SAFETY AND HEALTH

AOQ LUKOIL is a responsible corporate citizen and a
0 good-faith participant in the market economy. With

these two missions in mind, the company seeks to
comply with the highest standards and recognizes its respon-
sibility for creating comfortable, safe working conditions and
protecting the health of its employees.

To do this, the company is developing a system of social secu-
rity for its employees which contributes to strengthening corpo-
rate spirit and provides the foundation for successful production
activities. In 2002, the Social Code of LUKOIL was adopted.
Collective agreements are regularly concluded between the em-
ployer and the company’s trade union organization, including
LUKOIL Group’s enterprises and their trade union organizations.

In line with the principles and terms of these documents,
one of the most significant programmes is Occupational Safety
and Health.

The programme’s goals are to ensure decent working con-
ditions, and to encourage and promote a healthy lifestyle and
professional and personal growth of employees without neg-
atively affecting their health.



OcHOBHbIe HanpaBrieHusi paboTbl
e QpraHu3aums cucTembl NPOMbILLIIEHHON 6830MNaCHOCTM
1 OXpaHbl TPyAa Ha paboyem MecTe;
* npodounakTika 3ab6oneBaHnii N 0Ka3aHue MeanLMHCKON
NOMOLLY;
* NOJAepXaHue 3L0p0BOro 06pasa Xu3Hu paboTHUKaMK.
Mo KaXXA0MY U3 3TUX HAMpaBJIeHWIA BEAETCS cucTemaTu-
Yyeckas paboTa u peannayetcs KOMNIEKC MeponpusaTuii.

OpraHunsauusa cuctembl
NPOMbILLSIEHHOW 6€30MacHOCTU
M OoXpaHbl Tpyaa Ha paboyem MmecTte

B 2001 rogy «Cuctema ynpaBiieHWsi NPOMbILLSIEHHO
6€30NacHOCTbLI0, OXPAHOW TPYAA U OKPYXatoLLein cpeabl»
cepTudomumMpoBaHa Ha cooTBeTcTBUE TpebosaHmam OHSAS
18001 v eXXerofiHoO NMPOXOAMT HAL30PHbINA ayauT.

Hawm npuoputeTsl no o6ecneyeqHunio 6e30nacHoCTY Tpyaa
onpegeneHsl [MonuTMKON B 06/1aCTU NPOMBILLNEHHOI 6830-
NacHOCTK, OXpaHbl Tpyaa 1 oKpyxaioLLen cpeasl B XXI Beke,
KOTOpas HanpasfieHa Ha COOJIeHNe NpUHLKUNA Npuopu-
TEeTa COXPAHEHUs XU3HU 1 300POBbS PABOTHNKA NO OTHO-
LUEHMIO K pes3ynbTatam npou3BOACTBEHHON AeATeNIbHOC-
Ti. B pamkax Monutnku pa3pabarbiBaoTca U peanusyoTcs

The main areas of work are:
- to organize an occupational safety and health management
system in the workplace;
- to prevent diseases and to provide medical services;
« 10 encourage a healthy lifestyle among employees.
Measures are taken to ensure that each of the above ar-
eas is being followed through on with a range of activities
being provided.

Organizing an occupational
safety and health management
system in the workplace
In 2001, an occupational safety and health (OSH) and envi-
ronmental protection management system was certified for com-
pliance with OHSAS 18001 standards, and it is audited annually.
Our priorities in ensuring occupational safety and health
are determined by the Policy in the Field of Industrial Safety,

COOTBETCTBYIOLLME KOPNOPATUBHbIE NPOrPaMMbl, KOTOPbIE
MPUHUMAKTCA CPOKOM Ha NATH JIET U NepPecMaTpmBatoTCs
M0 UTOram BbINOJTHEHNA NPUHATLIX 0643aTenscTs. 2010 rog —
3aKNIOYUTENbHBINA rof peanusauum NMporpaMmsl NPOMbILL-
NEHHOi 6e30MaCHOCTH, YNYYLLEHNA YCNOBUA 1 OXPaHbl TPY-
4a, NpeaynpexaeHns n NMMKBUAALMIA YPE3BbIYAHBIX CUTYa-
umit Ha npegnpusatusx 0AO «/TYKOWIT» na 20062010 rogel
(c 06bEMOM (DMHAHCMPOBAHMS NPOrPAMMHbIX MEPONPUATUIA
B NPOrHO3HbIX LeHax B 2006-2010 rr.— 26,71 mnpa py6.).
ExxerofiHo Ha cpuHaHcupoBaHme meponpuaTuin Mporpammbl
KomnaHus Bbifenser 5—-6 mnpg pyo.

OCHOBHble pe3ynbTatbl
peanusavuu lNporpammbl:

— @opMupoBaHue y paboTHUKOB opraHusauui Mpynneol
«[TYKOWI» kynbTypbl 630MacHOCTI, 06y4eHue, nog-
rOTOBKA W MOBbIWEHNE KBanngmkKaumm paboTHUKOB
B 06/1aCTU MOXXAPHON 6€30MACHOCTU U OXPaHbl TPy-
na. ®uHancupoBaHue coctaBuno 156,25 MiH py6. unm
3,3% 0T 06LMX 3aTparT Ha BbiNONHeHe Mporpammel.
B 2009 rozy okono 30 Tbics4 pabOTHNKOB OpraHu3aLmi
pynnbl NPOLLAK NOAFOTOBKY M aTTecTaumio B 061acTu
MOXXapHOI 6€30MaCHOCTY 1 OXPaHbl TPYAA;

— (06ecneyeHne pabOTHNKOB CEPTUCMLIMPOBAHHBIMI CPEAC-
TBAMW WHANBMAYAIbHON 3aLUTbI N HAANEXKALLMMM CaHM-
TapHO-6bITOBLIMU 1 11E4E6HO-NPOPUNAKTUHECKUMU YCIIO-
BuaMu. ®uHaHcmposanue — 723,6 MiH py6. unu 15,1 %
0T 06LwmX 3atpar Ha [porpammy. 3a C4eT NOBbILLEHUS
NPOU3BOACTBEHHO ANCLMNANHBI U NPUMEHEHUS COBpEe-
MEHHbIX CPEACTB MHANBMAYANbHOI 3aLLNThI CYLLECTBEH-
HO CHU3WNIOCb KOMMYECTBO MUKPOTPABM, MOMYYEHHbIX

Occupational Safety and Health and Environment Protection in
the 21st century, which is designed to prioritize worker safety
and health above the results of production activities. As part
of the policy, corporate programmes are developed and im-
plemented as five-year plans and revised as the commitments
are fulfilled. 2010 marked the final year of the implementa-
tion of the Programme of Industrial Safety, the improvement
of working conditions and OSH, and the prevention of emer-
gencies at LUKOIL enterprises for 2006-10 (the programme
was financed to the estimated tune of 26.71 billion roubles
for this period). Each year the company allocated 5 billion to 6
billion roubles to fund the implementation of the programme.

The main results of the programme
implementation were:

— Fostering a safety work culture among LUKOIL Group or-
ganizations’ employees, with education, training and up-
grading of skills for fire safety and occupational safety and
health workers. The funding for these activities amounted
to 156.25 million roubles, or about 3.3% of the total cost
of the programme. In 2009, about 30,000 employees of the
Group’s organizations took retraining courses and passed
attestation in the field of fire and occupational safety;
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pa6oTHuKamu (c 66 cnydaes B 2008 rogy o 30 cnyyaes
B 2009 rogy unu Ha 54,5%).;

— OpraHu3auns oxpaHbl 340p0Bbsi PaGOTHUKOB B COOT-
BETCTBWUM C rOCYAAPCTBEHHLIMMW N KOPNOPATUBHbLIMM
craHpgaptamu. ®unancuposadue — 180,4 MIH pyo6. unu
3,8 % 0T 061LKx 3aTpat Ha [porpammy. Mo cocTosHUIO
Ha 01.01.2010 Konn4ecTBO PAabOTHUKOB, 3aHATbIX HA aT-
TECTOBAHHbIX PaB0O4MX MECTax C ONTUMANbHLIMK 1 JOMNYyC-
TUMbIMM YCNOBUAMU TPYLA, COCTaBUNO 31742 4enoBeka,
3aHATBIX HA Pabo4UX MeCTax ¢ BpeHbIMM YCIIOBUAMU TPY-
Aa cocTasuno 57262 yenoseka. OpraHusauusmu Fpynnsi
«JTYKOWAN» npoomxkeHa pa6oTa no ceptudukauum pa-
60T no oxpaHe TpyAa, Tak B 2009 rogy 80 noapaspene-
HUAMK ObIIW NONYYeHbI CepTUdUKATLI 6630MNaCHOCTY;

— CoBepweHCTBOBAHUE YNPaBieHNs NPOMBbILLIEH-
HO 1 NOXKapHOM 6e30MNacHOCTbLIO 1 OXPaHoii Tpyaa.
HopmarueHo-npasoBoe 1 OpraH13aumMoHHOe 06ecneyeHue.
®uHancuposaHue — 270,86 MiH py6. unu 5,7 % ot 06LLmMX
3arpar Ha [porpammy. B 2009 rofly 06ecrneyeHo BbInosHe-
HWe HOPMATUBHbIX TPEOOBAHNIA MO NOXaPHOI 6e30MacHOCTK;

— [MpenynpexneHne n NUKBUAALMS YPE3BbIYANHBIX CUTY-
aunn. dunaHcuposaHue —2152,9 mnx py6. unm 45 %
0T 06LWmMx 3aTpart Ha Mporpammy;

— CospaHne efuHOl CMCTEMbI KOPMOPATUBHOMO KOHTPONS
32 c06NI0fEHMEM TPEBOBAHWIA NOXaPHOI 6e30MACHOCTY U OX-
paHbl Tpyaa paboTHUKAMM NOAPSAHLIX OpraHu3auni, npu-
BIIEKAEMbIX Ha 0GLEKTbI OpraHuaaLuii [pynnbl «/YKOST».
Pa6oTb! 1o JaHHOMY HanpasneHuto MporpaMmbl, Tak e Kak
1 B 2008 rogy, npou3soaunuch 6e3 3atpar.

OAHMM M3 AeiCTBEHHbIX MEXaHU3MOB 06ecneYeHms
NPOMbILLIEHHOW 6830MaCHOCTU U OXpaHbl TPyAa ABNAETCA

— Providing employees with certified personal protective
equipment and proper sanitary and medical facilities and
preventative conditions. The funding was 723.6 million
roubles, or 15.1% of the total cost of the programme.
Improved production discipline and the use of modern
personal protective equipment substantially reduced the
number of minor injuries (from 66 cases in 2008 to 30
cases in 2009, a drop of 54.5%);

— Organizing health protection in accordance with state
and corporate standards. The funding amounted to
180.4 million roubles, or 3.8% of the total cost of the
programme. As of Jan. 1, 2010, the number of workers
employed at certified workplaces with optimal or per-
missible labour conditions stood at 31,742; those in
workplaces with hazardous working conditions num-
bered 57,262. The organizations of LUKOIL Group are
continuing their efforts to certify occupational safety
and health, with 80 divisions being issued safety cer-
tificates in 2009;

— Improving the management of industrial and fire safety
through regulatory and organizational support. The fund-
ing amounted to 270.86 million roubles, or 5.7% of the
total cost of the programme. Fire safety requirements
were complied with in 2009;

CuUcTeMa KopropaTusBHOro Haf3opa, NpeaycMarpusaioLLas
NpOBeLeHNe KOMMIEKCHbIX NPOBEPOK C y4acTUeM NOAroToB-
NeHHbIX ayanTopoB (paboTHUKK KomnaHuu), creumanucTos,
npeacTaBuTenei npodco3Horo 06beanHerns. 3a 2009 roa
YnpasfieHnem npoMbILLINEHHON 6€30NacHOCTM U 3KOJI0-
run B opraHuaaumax Fpynnsl «JTYKOWIT» 6bin0 nposeaeHo
10 KOMNNEKCHBIX NPOBEPOK.

B 2009 rogy opranusaumsmu [pynnsl 66111 paspadoTaHb
nnaubl MeponpuaTtuit Ha 2010-2014 rr. no ycTpaHeHWo Ha-
pyLUEHWiA HOPMATUBHbIX TPEBGOBAHMIA B 0651ACTH MOXAPHO
6€30MacHOCTN 1 OXpaHbl Tpyaa.

Pe3ynbratbl KOMMNIEKCHbIX
npoBepoOK COCTOSIHUSI OXpPaHbl TpyA[a
U NPOMbILLJIEHHON 6e30MacHOCTH

BbisiBieHME 6OMbLLEro YMCa HapyLLeHWiA B 061acTyi npo-
MbILUNEHHON 6e30MacHOCTY 1 OXpaHbl TPYAA CTas0 Pesynbra-
TOM paboThl KOPNOPATUBHOrO HaA30pa Ha NPOChecCcuoHanb-
HOW OCHOBe.

B uenax yctpaHeHus BbISBIIEHHbIX (DaKTOPOB CTapeHns
060pyL0BaHNA HA BONLLUNHCTBE NPeanpuATUiA Komnanuu
Obla peann3oBaHa HBeCTULMOHHAA NporpamMma no moaep-
HU3aunUu 060pya0BaAHMS.

OpHWUM 13 NoKazaTenen BbICOKON PEe3yNbTaTUBHOCT (PYH-
KLMOHMPOBaHMs «CucTeMbl ynpasieHns NpOMbILLEHHOI Ge-
30MaCHOCTLIO, OXPAHO TPYLA U OKPYXAKOLLEN CPebl» ABNIS-
eTCS CHUXEHWe KONNYeCTBA HECYACTHbIX CIy4aeB Ha Npous-
BOZCTBE B opraHuaaunsx pynnbi «[TYKOIA». Takoii pesysb-
TaT JOCTUTHYT HECMOTPSA Ha TO, 4TO 3a 3TOT NEPUOS B COCTaB
KomnaHuu BX04uUNU HOBblE NPeNPUATUS C PA3HbIM YPOBHEM
COCTOSIHWSA OXpaHbl TpyAa U NPOMbILLNEHHOR 6e30MacHOCTMU.

— Preventing and eliminating accidents. The funding
amounted to 2,152.9 million roubles, or 45% of the total
cost of the programme;

— Creating an integrated system for corporate monitor-
ing of compliance with fire and occupational safety and
health rules to include contractors involved in operation
LUKOIL Group’s facilities. Like in 2008, work in this area
of the programme did not involve extra expenditure.

One effective mechanism to ensure occupational safety
and health is the system of corporate supervision that en-
visages comprehensive audits by company-employed pro-
fessional auditors, specialists and trade union representa-
tives. The comprehensive audits were carried out in 2009 by
the Industrial Safety and the Environment Directorate in the
LUKOIL Group organizations.

In 2009, the Group’s organizations developed plans for ac-
tivities for 2010-14 to eliminate breaches of fire and occupa-
tional safety and health requirements.

As a result of professional corporate supervision, a large
number of irregularities in the field of occupational safety and
health have been revealed.

To eliminate the factors of equipment ageing, an invest-
ment programme to modernize the equipment has been car-
ried out at most of the company’s enterprises.
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3artpartbi Ha BbinosniHeHue lporpamMmbl, MJIH py6en*

Expenditure on the Programme, million roubles*

* HekoTOpoe CHUXeHue 3atpar 06bACHAEeTCS
3aBepLUEHNeM MEPONPUATHIA N0 3aKymKe 060py-
[0BaHUA UNK CneLMaTepuanos, He TPebyLwmx
MOBTOPHOTO BJIOXXEHUS CPEACTB.

* A slight drop of expenditure is due to the
completion of the purchase of equipment or

special materials that do not require follow-up
0 1000 2000 3000 4000 5000 6000 7000 investments.

Pe3ynbratbi KOMI/IEKCHbIX MPOBEPOK COCTOSIHUSA OXpaHbl
TpyAa U NPOMbILLJIEHHOU 6e30MacHOCTU

Results of comprehensive audits of occupational safety

2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009

Number of irregularities in the field of occupational
safety and health

Average number of violations revealed in a single audit

/IcTOYHMK: AaHHble KomnaHuu
Source: Company data

AnHamuka Kkonm4yecTBa N HacToTbl HECHACTHbIX CJ/ly4aeB
B poccurickux opraum3aumnsax Fpynnsi «J1YKOWUJT»

Dynamics of the number and frequency of accidents
at LUKOIL Group organizations in Russia

- Yucno nornbuumx

Number of dead

- Yncno nocTpagasLumx

Number of injured

0 50 100 150 200
YUCTI0 ITOCTPALABLUNX (ven.) NUMBER OF VICTIMS
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HAunHamuka konndectsa u 4acToTbl
HEeCcYacTHbIX CJlyHaeB B POCCUUCKNX
oprannzaumsix [pynnei «JIYKOWJT»

CambIM CNOXHBIM 1 TPEOYIOLLMM NOCTOSAHHBIX YCUANIA OC-
TaeTcs (DAKTOP HapyLLIeHWiA npasw 6630MacHOCTY U NMPON3-
BOJICTBEHHOI AUCLMNINHBI CO CTOPOHbI CaMiX PAabOTHUKOB
Komnanuu v noapsaHbIx opraHn3aunil. [ins socnutaqus y pa-
60THWUKOB 60Mee OTBETCTBEHHOI0 OTHOLLEHUS K CBOUM 061-
3aHHOCTSAM UCMOMb3YHTCA PasHble NOAX0[bI: CUCTEMA KOHT-
pons; 06y4eHue, NoAAepXKaHNe HABLIKOB U NPOBEPKA SHAHUI;
B3aMMOJENCTBME C NPEACTaBUTENSMM NPOCICOO3HBIX OpraHu-
3aLuit; opraHmsauna CopeBHOBaHNIA MeXAY TPYAOBbIMU KON-
nekTBaMu U Ap. BeeaeH psa KOpnopaTuBHbLIX HOPMATUBHBIX
aKTOB, HaNpaBJieHHbIX HA 06ecneYeHne NoXapHou 6e3onac-
HOCTW 1 OXPaHbl TPYAA, W PS4 KOPNOpaTUBHbIX TPeGOBaHNIA,
npeabaBnAeMblX K pa60THUKAM NOAPALHbIX OpraHu3aLui,
NpUBNEKaeMbIX Ans paboTbl HA NPOU3BOACTBEHHBIX NNOLLAJ-
kax opraHuaauuii Fpynnbi «/TYKOAT».

NMpodmnnaktnka sa6onesaHnmn
M OKa3aHue MeAULIMHCKOW NOMOLLM.

Mo aaHHoMmy Hanpasnenuio B JIYKOWI peanuayiotca me-
ponpuaTUA N0 OPraHnM3auum Kak NPeBeHTUBHbLIX Mep, TaK

One indicator of the effective functioning of the System
of Industrial Safety, Occupational Safety and Health and the
Environment Protection is a drop in the number of industrial
accidents at LUKOIL Group organizations. This was achieved
despite the fact that the company acquired new enterprises
with varying levels of occupational safety and health during
this period. The biggest challenge, requiring constant effort,
is the violations of safety rules and production discipline by
company employees and contractors. Various methods are
used to encourage employees to have a more responsible
attitude to their duties: a monitoring system; training and
maintenance of skills and knowledge tests; interaction with
trade union organizations’ representatives; competitions be-
tween work groups, etc. A number of corporate regulations
have been introduced to ensure fire and OSH as well as cor-
porate requirements for the workers of contracted organiza-
tions that operate on the production sites of LUKOIL Group
organizations.

1 HanpaBJieHHbIX HA YCTPaHeHWe NOCeACTBUA HACTYNUB-
LUero HebnaronpusaTHoro cnyyas. Tak, B 2010 roay B uensax
NpoUNaKTUKL 3a60NeBAHNIA U YNy4LLIEHNS 340P0BbA pa-
60THUKOB B OpraHuaaLusx Mpynnbl «/TYKO» nposoaunack
LONONTHMTENbHAA aucnadcepusaums. Mo ee pesynsratam co-
TPYLHUKIA MO NPOATU JanbHeRLLNe Ie4eHre No nporpam-
Mam 0653aTe/1bHOro 1 06POBOSIbHOMO MEAULMHCKOrO CTpa-
XOBaHUA. B yaaneHHbIX pernoHax fedatensHocT Komnanuu,
B KOTOPbIX OTMEYAEeTCA HEXBATKA OTHESNbHbIX CNeLnanucToB
MeOULWHCKOro npodouns, NOMUMO NpeaBapuTeNbHbIX, Nepu-
OANYECKMX W yriy6neHHbIX 0CMOTPOB Pa6OTHUKOB NPOBO-
JWUINCh LeneBble 06CNe0BaHMA CUNaMU Bble3JHbIX Meau-
LIMHCKKX Bpurag.

Kpome Toro, Ana coTpyaHNKOB KomnaHum 6biin opra-
HW30BaHbl NEKLMK, NOCBALLEHHbIE BONPOCAM BbIIBIIEHUS
1 NpOPUNakTUKM paja coLmnanbHo — 3Ha4MMbIx 3a60se-
BaHWI. EXXeroiHo NpoBOANTCSA KamnaHus no BaKLMHALMN
MPOTMB rPMNna, Knewesoro aHueanura u apyrux 3abo-
nesaHuit. OxBaT 3TON akumm coctasnsaeT 6onee 54 Tbic.
paboTHNKOB.

B NIYKOW/T HanaxeHa cucTema 0Kas3aHms nepBu4Hoil Me-
[IMKO-caHuTapHon nomown. Mo ganHbim 2010 roga Ha ee
npeanpuaTMax yHKunoHuposano 6onee 100 menyHKTOB
1 3[1paBMyHKTOB, OCHALLEHHbIX HE06X04UMbIM 060pya0Ba-
HUEM U MeMKaMeHTaMMU.

Pa6oTH1KM opranuaaumil Tpynnbi «JIYKOWS1» o6ecneye-
Hbl JO6POBOMbHLIM MEULIMHCKUM CTpaxoBaHuem. Ero npo-
rpamMmmamu oxsaveHo 6onee 90 % pabOTHUKOB.

B cnyyasx gnuTenbHOro uim TsKenoro 3aéonesaHus pa-
O0THMKAM, HYXXAOLLMMCS B HEO6X0MMOM JIeHeHUM, OKasbl-
BAETCA afipecHas MeuLMHCKas NOMOLLb.

Disease prevention and
medical assistance
In this area, LUKOIL is organizing measures to both prevent
and eliminate the consequences of accidents and diseases. Thus,
in 2010 as part of the effort to prevent diseases and improve em-
ployees’ health, the organizations of LUKOIL Group carried out
additional outpatient medical checkups. Based on its results, the
employees had the opportunity to be treated under mandatory
and voluntary medical insurance schemes. In remote territories
with a shortage of certain medical professionals, targeted medi-
cal checks of workers were carried out by outside medical teams,
in addition to preliminary, periodic and in-depth health checks.
Lectures on the detection and prevention of socially signifi-
cant diseases were organized for employees. Annual vaccina-
tions again influenza, tick-borne encephalitis and other diseases
are carried ot. This service covers more than 54,000 employees.
LUKOIL has a system of primary medical assistance. As of
2010, its enterprises had more than 100 medical and health cen-
tres equipped with all necessary equipment and medical supplies.
The employees of LUKOIL Group organizations have access
to voluntary medical insurance, an option utilized by more than
90% of the workforce. In the event of a prolonged or serious
iliness, targeted medical assistance is available to employees
who need it.



300pOoBbIK 06pPa3 XU3HU

OAHOM 13 BaXHbIX KOPNOPATUBHbIX LEHHOCTE ABNA-
eTCs 3L0pOoBbIA 06pa3 Xu3HU. Hapagy ¢ MmeponpuaTus-
MW MeJULMHCKOr0 Xapaktepa 60/bLI0e BHUMAHUE yae-
naeTca opraHusauun U3KynbTypHO-0340POBUTENLHOM
paboTbl ¢ cOTpyAHUKAMuU KoMnaHum n YneHamu ux ce-
Mel. [1ng 3TOro peannsyercsa KOMNNEKC MeponpuaTui
no OpraHM3auun pa3nuyHbiX BULOB cnapTakuag, copes-
HOBAHWIA, CNOPTUBHbIX NPA3JHUKOB U PA3BUTUID MACCO-
BbIX BUJOB cnoprTa.

OpraHn3auus 1 npoBeAeHNe CNOPTUBHbLIX COPEBHOBAHNIA
CTanu TpaguumnoHHbiMm 3a 20 et cyLecTBoBaHna Komnanuu
1 NONY4aOT NOLAEPXKKY U OTKNUK B KOnnekTmeax. OpHumu
13 Hanbonee MacWTabHbIX MEPONPUATUIA, HANPABNEHHbIX
Ha nonynapusayunto UsnM4eckon KynsTypbl U MacCOBO-
ro cnopTa, ABNATCA MeXAyHapoaHble CnapTakuagbl pa-
60THUKOB pynnbl «/TYKOWIT». KomnaHust 0jHa U3 nepebIix
B CTpaHe BONNOTWMA UAEK O BO3POXIEHWM cnapTakmam-
Horo ABwxeHus. Mepeas CnapTtakuaga 6bina opraHn3osa-
Ha B 2001 rogy B AcTpaxaHu, nocnegytwoumne — B [epmu,
KanuHuurpage, Koranoime. B puHanbHbIX COpeBHOBA-
HUAX NOCNeHeNn cnapTakuagbl MPUHANN y4acTUe OKOJO0
350 yenosek u3 9 KoMaHg, TPALMLUOHHO CHOPMUPOBAH-
HbIX M0 TePPUTOPUANIEHOMY NPUHLMNY NPUCYTCTBUA. TTATas

Healthy lifestyle

A healthy lifestyle is an important corporate value. Along with
medical services, organizing physical culture and health work
with company employees and their families is a major priori-
ty. To this end, a variety of measures have been introduced, in-
cluding different types of Spartakiads (Olympic-style contests
introduced during Soviet times), competitions, sporting events
and group sports.

Over the past 20 years, sports competitions have become
part of the company culture and are met with enthusiasm
from employees. One of the major events aimed at popular-
izing physical culture and group sports are the international
Spartakiads of LUKOIL Group. The company was among the
first in Russia to revive the Spartakiad movement. The first
Spartakiad was organized in Astrakhan in 2001, followed by
Spartakiads in Perm, Kaliningrad and Kogalym. The finals of
the most recent Spartakiad involved about 350 athletes and
9 teams, usually formed based on territorial presence. The

CnapTakuaga paboTHIKOB opraHuaaLmit [pynnbl «JIYKOWST»
npoigert netom 2011 roga 8 Mepmu.

B 2010 roay cocTosnucb KOpNopaTuBHbIE COPEBHOBA-
Hus Ha Ky6ok Mpesugenta OAO «JTYKOWMI», noceawén-
Hble 65-neTuto Mobebl, B KOTOPLIX NPUHANMN y4acTMe 0KO-
no 300 cnopTCcMeHOB.

Xopowwumu Tpaguumsmu JIYKOIAI, KoTopble Takxke nony-
YaI0T NOLAEPXKKY B KOJNEKTUBAX, CTann CeMENHbIE U CNOPTUB-
Hble NpasaHuKK: «JIyKOMoBCKas NbKHA», «[lana, mama, a1 —
CMNOPTMBHAA CEMbS», @ TAKXXE KOPNOPATHBHbLIE YEMINOHATBI
Mo MUHK-ChyTHOIY, BONEN6ONY, CTPUTOONY, FTMPEBOMY CrOp-
Ty, aDMPECT/IUHTY, JIErKON aTNeTUKe, NNaBaHuio, Liaxmaram,
NepeTarmBaHunIo KaHata u HaCTONIbHOMY TEHHUCY.

B pervnoHax cBoen aeaTensHOCTU KomMnaHus CTpOUT COB-
peMEeHHbIE CMOPTUBHbIE KOMMJIEKChI, CTAAIMOHbI, 6ACCENMHbI,
CMOPTMBHbIE NIIOLLAKN, KOTOPbIE KPYITIbliA rof AOCTYMHbI XN-
TeNIAIM PeruoHa. A coTpyaHukam Komnanuu npefocTaBnifercs
BO3MOXHOCTb PerynspHo noceLars apeHayemble CropTuBs-
Hble 3a/1bl 1 6ACCENMHbI, HA NIbFOTHBIX YCII0BUSAX NPUOBpeTaTh
4NIeHCKIE a6OHEMEHTbI B BeayLLue OMTHECC-KITYObI.

ATorm MOHUTOPUHIa CUTYaLMK NOKA3bIBAIOT, YTO OLLYTK-
Mbl€ Pe3ynbTaTbl MHOTONIETHEN NporpamMmsl «OXpaHbl Tpy-
[1a 1 30POBbS COTPYLHMKOB» JOCTUralTCA 6narogaps cuc-
TEMATMYECKOW peann3aLuy BCex BbilLenepeyncrieHHbIX Me-
poNpuUATUA B KOMMNNEKCE, 4TO CNOCOOCTBYET YKPENNeHUIO
KOPMopaTuBHOro Jyxa U ABNAETCS 0CHOBOW YCneLIHoi npo-
N3BOACTBEHHOI aeaTensHocTh. OAQ «JTYKOIM» HamepeHo
COXPaHATbL B CBOEN AeATEeSIbHOCTM peann3auuio aToi Kop-
MOPaTUBHOMN NPAKTUKMN B KA4€CTBE OAHOIO0 U3 MPUOPUTETHLIX
HanpasJieHuil. /]

Fifth LUKOIL Spartakiad will take place in Perm in the sum-
mer of 2011.

The Corporate LUKOIL President’s Cup competitions held
in 2010 and dedicated to the 65th anniversary of victory in
World War Il involved about 300 athletes.

Among the good traditions fostered by LUKOIL are family
and sporting events such as “LUKOIL Ski Trail” and “Dad, Mum
and I: A Sporting Family”, as well as corporate championships in
minifootball, volleyball, street ball, weight-lifting, arm-wrestling,
track and field, swimming, chess, tug-of-war and table tennis.

In the regions where it conducts its activities, the com-
pany builds modern sports complexes, stadiums, swimming
pools and sports grounds to which the inhabitants of the re-
gion have year-round access. Company employees can regu-
larly use rented gyms and swimming pools and acquire sub-
scriptions to leading fitness clubs at discount rates.

Monitoring of the situation has revealed considerable prog-
ress in the implementation of the Occupational Safety and Health
Programme over many years. It has been achieved due to con-
tinued engagement in all the above activities, which strength-
ens the corporate spirit and forms the basis of successful
production activities. LUKOIL is determined to preserve that
corporate practice as a priority area of its activities. ¥

HEALTH AT THE WORKPLACE @ 310POBbE HA PABOYEM MECTE igp



AKTyanbHaa MH$GoOpmaLmMa No Nporpamme NoAAepPKKu 3aoposba JIYKOUN (2018 r.)
YncneHHocTb nepcoHana - 6onee 90 ThbiC. yen.

YnpaBneHue obecneyeHmem 6e30nacHbIX YCIOBUM TPYAA U COXPAHEHMEM XU3HU U 340PO0BbA
pPabOTHMKOB — OAHO W3 TNaBHbIX HANPaBAEHWUIM AeATeNbHOCTUM KonaHuu B obnactn KCO,
YCTOMYMBOro pa3BuTuA U aoctuxkeHmsa LLYP (OOH-2030). B pamKax peanusauyum obuiei
CTpaTerMm KoOMMNaHuWM pa3paboTaHbl MOAUTUKM M KOPNOPATUBHbIE MNPAKTUKM B obnactm
OXpaHbl TpyAa, NoALEPKaHWNA 340Pp0BbA M 340p0BOro 06pasa XKM3HWU COTPYAHUKOB U Y/IEHOB
nx cemen. dopmupyetca KynbTypa 6€30nNacHOro Tpyaa, BHeAPEHbl CUCTEMbI YNPaBAeHUA Ha
OCHOBE POCCUMMCKMX WU MEXKAYHAPOAHbIX CTaHAAPTOB, NPOBOAUTCA KOMMJIEKCHaA paboTa Ha
NMOCTOAHHOM OCHOBE, HaMpaB/eHHaA, B TOM UYMCNE, U Ha KUTE/IeN PErMoHOB MPUCYTCTBMUA
KOMMaHMi. OCHOBHble HanpaBNAeHUA AEeATe/IbHOCTM KOMMNAHUWM B chepe OXpaHbl 340POBbA:
pa3paboTka M BHeApPeHWe CUCTEMbl YyNpaBAeHUA 340POBbEM M PUCKAMW €ro HapylleHus;
npodunakTnKa npodeccnoHanbHbix  3aboneBaHui; CHUXeHUe  ypOBHA obuwe
3aboneBaemocTu; NOBbIWEHME AOCTYNHOCTU N KayecTBa MeANLMHCKON NOMOLLN; YKpenaeHne
NepBMYHOrO 3BEHA 34paBOOXPAHEHUA, CO34aHME YCNOBUM ANA OKasaHWA 3PPeKTUBHOM
MEeAMUMHCKOM MOMOLM HA A[OrocnuTasibHOM 3Tane; nogAepXaHuve UM nonynAapulaums
310poBoro obpasa xusHu. «JIYKOW/1» BegeT cuctemMHyto paboTy No co3aaHnio KOMMOPTHbIX
n 6e30nacHbIX yCNOBUW TPyAa U COXPAHEHWUIO 340p0BbA pPaboTHMKOB. OxpaHa 340pPOBbA.
Ocoboe BHMMaHue B 2017 r. yaenanocb NpoduNaKTUKE OCTPbIX COCTOAHWMA Ha paboyem
MecTe, CepAeYHO-COCYAUCTbIX 3aboneBaHMN, nNpeaynpexaeHut0 BO3HMKHOBEHMA pAaa
OMacHbIX MHPEKUNOHHbIX NaToNOrNI. PaclumpeHa cuctema nepmogmyecknx u yraybneHHbIx
MeAMNUMHCKMX OCMOTPOB AN MPOPUIAKTUKM OCTPbIX COCTOAHWUM, NPOBOAMTCA BAKLMHALUMA.
MepBUYHaAA MeAMKO-CaHMTaApPHaA NomoLllb paboTHMKam opraHu3oBaHa Ha 6ase 6onee 100
MeAnyHKTOB, denbAllepCcKuX M BpayvebHbIX 34paBnyHKTOB. [Mporpammamm no6poBOABHOrO
MeguUMHCKoro cTpaxoBaHusa (OAMC) oxBayeHo 6onee 90% pPabOTHUKOB POCCUMMNCKUX
opraHmsauui.KomnaHma npoBOAUT exKerogHble CnapTakuagbl, CEeMeWHble CMOPTUBHbIE
NpasgHUKM B LLEeNAX Nonynapusauunm 340poBoro ob6pasa KM3HUM U YKPEneHUa 340P0BbA.
besonacHocTb WM oxpaHa Tpyaa. [lpombiwneHHaa M 3KonorMyeckasa 6e30MacHOCTb,
HaZEeHOCTb N 3QPEKTUBHOCTb NPOLLECCOB- 0AHA M3 CTpaTernyeckux Lenen Jlykomn B obnactum
yctonuymBoro passutua go 2027 r. OenicteyeT [porpamma npombiliieHHON 6e3onacHoCTy,
YNYYLWEHMA YCNOBUM M OXpaHbl Tpyda, NpeaynpexaeHua M NUKBUMAAUMM 4Ype3BblYaMHbIX
cuTyaumii opraHusaumii Tpynnsl «JIYKOW». B 2017 r. meponpuatva lMporpammbl 6biau
npodpuHaHCMPOBaAHbI B pa3mepe 6onee 12 mapa pyb. Obuee KonmyecTBo NOCTPaAaBLUMX 33
TPU rofa COKPaTUNOCh Ha TPeTb, NPUYEM KaK B opraHusaumax Fpynnbl «/IYKOW/» (Ha 33%),
TaK M B noapaAaHbix opraHusaumax. Bcero 8 2017 r. pa3nyHbIMKU BMAaAMKU Oby4yeHUA B
obnactu OTulb 6bin0 0xBayeHo 57,5 Tbic. yen.



